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0 CTPYKTYPHOM NOAPAa3/eJeHHH GI017KeTHOr0 yUpesKIeHHs COLHAJbHOIO0
oo0cayxxkuBanusa UBaHoBcKkoOH 00/1acTH « BHYYICKHH KOMILJIEKCHBIH UEHTP
COLIHAJILHOIO 00CJIy’KHBAHHA HACEJICHHA»

«OT1aesieHne COUHAIBLHOU peadHIHTALMH HHBAJIHA0BY

1. O0mue nNoJIoKeHUus

1.1. Ortpenenne coUUaNbHOW peaOUIUTALUM MWHBAIUAOB (Janee —
Otpenenue) sSBISETCS CTPYKTYPHBIM MOApa3fesieHUEeM OIO0JKETHOrO y4YpexkxIeHUS
colMaibHOro oo0cnyxuBaHusi MIBaHOBCKOU oOslacT «BUYYICKHUUA KOMILIEKCHBIN
[EHTP COLMAIBLHOro 00CIy)XKHBaHUs HaceleHus» (aanee - LleHTp).

1.2. OrtpeneHnne He ABIAETCS HOPUAAYECKUM  JIMIOM, (DHUIHAJIOM,
IpeJICTaBUTEJIBCTBOM, HE UMEeT CAMOCTOsITEILHOTIO OajaHca, He UMeeT pacyeTHOro
M UHBIX c4eTOB B OaHke. OTaesieHre OCYILECTBIISET CBOIO AESATEIBHOCTE OT UMEHHU
[lenTpa B nuue pykoBoautens OTaeneHus.

1.3. PykoBomurenem OrtTnaeleHus sBIsSeTCS 3aBeNyIOLIUH, Ha3Ha4aeMbIi
npuka3zoM aupekropa LleHTpa.

1.4. OTBETCTBEHHOCTH 3a AEATEIBHOCTh OTACICHUSA HECET 3aBEAYIOLIUH.

1.5. B cBoer pabore Ortnenenue pykoBoacTByercss DenepalibHbIMU
3aKOHaMH, 3aKkoHaMHd MIBaHOBCKOM 00J1aCTH M UHBIMM HOPMATUBHBIMHU MPABOBBIMU
aktaMu Poccuiickoi @epnepauuun W MBaHOBCKOW 001acTH, MpUKa3aMHy,
METOJUYECKUMHU peKOMeHJalusIMu JlenapraMmeHTa COLUAJIbHON 3alATHl HACEJIEHUS
MBaHoBckoM oOmactu (manee — JlemaprameHT), YcraBoMm lleHTpa, HacTrodlum
[TonoxeHueM u npukazamu nupexropa Llenrpa.

1.6. IlpenocraBieHue COLHUANBHBEIX YCIYyr B IIOJYCTallHOHAPHOH Qopme
OCYIIECTBISAETCS CIIELIUAJIUCTaMM, COCTOSIIIMMU B mmiTare L{eHTpa.

Kaxneiii paboTtHuk  OtaeneHus  JODKEH  HMMETh  COOTBETCTBYIOLIEE
oOpa3oBaHKe, KBAIM(DUKALMIO, TPOPECCHOHATBHYIO ITIOATOTOBKY, 001a1aTh 3HaHUSIMU
M OITBITOM, HEOOXOIUMBIMH JIJIsI BBITIOJIHEHHS BO3JIOXKEHHBIX HA HEr0 0053aHHOCTEMN.

1.7. Tlpu mnoctymieHun Ha pabory B LleHTp Bce paOOTHUKM NPOXOLSAT
MpeABAPUTENbHBI ~ MEOUIMHCKUA  OCMOTpP, a  TakXe  IepHOAUYECKHUE
npo(UIaKTUYECKHE MEOULMHCKHUE OCMOTPbl B COOTBETCTBHH C IMOPSILKOM,
onpeieNIeHHbIM (eepaabHbIM 3aKOHO1ATEILCTBOM.

1.8. Otnenenune ocyulecTBiIsieT @yHKIMH LleHTpa B nipeaenax KOMIETEHLIUH,
ornpezieIeHHOM HacTtoAuM [lonoxeHuem.



2. Heau u npeamer aesatejibHOCTH OTaes1eHHdA

2.1. Otpenenne co30aHO B 1LENSX TMIOBBIIIEHHS YPOBHS COLIMAJIBHOM
peaduIuTaluyd HHBAJIKM/IOB.

2.2. llpenmerom pesrtenbHocTH OTAeneHus SBISETCS IPENOCTABIIEHHUE
COLIMAIIBHBIX YCIYI B IIOJyCTallHOHApHOW (hOpME COLMAIBHOrO OOCIyXHBaHUS
MHBaIMAaM, B TOM YHCJI€ C MEHTAJIbHBIMM HAapYyUIEHUSMH, HYXIAIOMUMCS B
COLIMATIbHOM peaOdHIMTAllMM M MMEIOLIMM CIpaBKy 00 HHBAIMOHOCTH, BBIJAHHYIO
yupeXIeHHEM MEIUKO-COLMATIbHOMN 3KCIIEPTHU3HI.

3. ®yukuuu OTaeneHus

3.1. CoumaneHple YCIYrM TMPeNOCTAaBISIOTCS TIpaXkgaHaM, HMEIOLIUM
UHIUBUAYAJIIBHYI0 IIpOrpamMMy MpPENOCTaBIIEHHs COLMANbHBIX ycioyr (maiee
COOTBETCTBEHHO — IMOJIy4YaTeId COLHAIBHBIX YCIYT, HHAUBUAYAJIbHAS MPOrpaMmMa), B
cooTBeTCTBUU ¢ DenepanbHbIM 3aKOHOM OT 28.12.2013 Ne 442- @3 «O6 ocHOBax
COLMalIbHOrO o0cHyXMBaHUsA TrpaxzaaH B Poccwuiickoit ®Penepanuu», 3aKOHOM
MBanosckor obmactu ot 25.02.2005 Ne 59-O3 «O coumansHOM 06CITYKMBAHUU
rpaXJaH U COLMATBHOM IMOJNEPIKKE OTAEIBHBIX KaTeropuit rpaxkaaH B MIBaHOBCKOM
obnactu», nocraHoBnenueMm I[IpaBurenscrBa MBanoBckoit ob6nactu ot 05.12.2014
NeS10-m «O6  ytBepknenuu Ilopsnka TmpenocTaBieHHSI COLMAIBHBIX YCIYT
MOCTAaBIIMKAMH COLHAJIBHBIX Yyciayr B VIBaHOBCKOM 00JlacTU» W WHBIMH
HOPMAaTHUBHBIMHU MTPAaBOBEIMHM aKTaMH.

3.2. Ilo oxemaHMiO monyyaTenss COLMAIBHBEIX YCIYI  OKa3bIBAIOTCA
JOTIOJIHUTEIIbHBIE IIJIATHBIE YCIIYTH, HE BXoAsalue B [lepeueHs collManbHEBIX YCIYT, 3a
[J1aTy Ha JOTOBOPHOH OCHOBE.

4. IlpenocraB/ieHHe COUHANBHBIX YCJIYT

4.1. I'paxgaHvH 3a4MCISE€TCs Ha COLMANbHOE OOCIYXHBAaHHE IIPHUKA3OM
aupekrTopa lleHTpa Ha  OCHOBaHMM 3asBI€HUS TpaXKAaHHHA (3aKOHHOIO
MPEACTaBUTENS) B TEYEHUE OJHOro paboyero MAHS C JaThl TPEACTABICHUS
rpaXIaHUHOM (3aKOHHBIM IIPEACTAaBUTEIEM) [JOKYMEHTOB B COOTBETCTBUU C
[TopsimkoM mpenocTaBiaeHUs COLMAIBHBIX YCIYT NOCTABIIMKAMH COLIMAIBHBIX YCIYT B
MBaHoBCKOM  00ylacTH,  yTBEpXKIAEHHOrO  IIOCTaHOBJIeHHEM [IpaBuTenbCcTBa
MBanosckor obnactu ot 05.12.2014 Ne 510-m, ¥ WHAUBHAYAJIBHOHM MPOrpPaMME]
IIPEIOCTaBICHUS COLMAIBHBIX YCIYT, BEIAAHHOM YITOJTHOMOYE€HHBIM OPraHOM..

4.2. ConuanpHele yciayrd B OTAeneHMM NPEeNOCTABJISIOTCS NPH HAJIAYUH
CBOOOJHBIX MECT.

4.3. C rpax1aHMHOM 3aKJIFOYAeTCs JOrOBOP O INPENOCTaBIEHHH COLMAIBHBIX
yCIyr mo (opme, YTBEPXKAEHHOM NMpUKa3oM MUHHCTEPCTBA TPyJa U COLMAIBLHOM
3aiuTel Poccuiickon Penepauuu ot 10.11.2014 Ne 874n «O mpumepHoii dopme
JOroBopa O MPeAOCTaBJICHUH COLMAJIBHBIX YCIYT, a TakXe (popMe HHIHBHIYAJIBLHOMH
MPOrpaMMBI IIPEIOCTABJIEHHS COLIHANIBHBIX yciuyr». [J[oroBop cocraBnseTcss B ABYX
3K3eMIUIIpax, OAMH TOIJIMHHBIA JK3EMIUIP AOroBopa MepenaeTcs I0JIydYaTello
COLMAJIbHBIX YCIIyT, @ BTOPOH IOJJIMHHBIN 3K3eMIUIAp AoroBopa XpaHurtcs B LleHTpe.




4.4. Ilo pe3ynbTaTtaM OKa3aHUs COLUAJIBHBIX YCIYT €XEeMECSYHO 3aBEAYIOLIUN
OtneneHueM NpeacTaBiIsieT MOJYyYaTEeNl0 COLMAJIBHBIX YCIYI aKT CHAa4YHU-TIPUEMKHU
OKa3aHHbIX COLMAJIBHBIX YCIYr, MOAMNUCAHHBIA 3aBeAyromuM OtaeineHueMm, B 2-X
9K3eMILIsIpax, COCTaBIEHHBIN 10 (JOpMe, COrjlacCOBAHHON CTOPOHAMHM.

4.5. 3aBe QYOI OTJEeJICHUEM KOHTPOJUPYET CBOEBPEMEHHOE
[PEAOCTABIICHUE YCIYr IOJy4YaTelsaM COLMAIBHBIX YCIYyI B COOTBETCTBHH C
YCTaHOBJICHHBIMH B HWHIWBUAYAJIBHOW MOpPOrpaMMe IIPE€AOCTABIICHUS COLMAIBHBIX
yCIIyT BUAAMH, OObEMaMHU U NEPUOJUIHOCTEIO MMPEIOCTABIECHUS COLIUAIBHBIX YCIYT.

S. Ilopsaaok B3UMaHHS NJIATHI 32 MPeA0CTaABJIeHHE COIHAIbHBIX YCJIYT

5.1. CoumanbHble YCIyrd B IOJYCTallMOHApPHOH (hOpME COIHAIBHOIO
oOcyXuBaHUs MPEAOCTABISAIOTCS OECILIaTHO:

1) numaM, mnocTpagaBIIMM B pe3ylbTaTeé Ype3BBIYAMHBIX CHUTYAIHid,
BOOPYKE€HHBIX MEXHALMOHAJIBHBIX (MEXITHUYECKUX) KOH(DIIUKTOB;

2) rpaxpaHaM, 4YeHd CpeIHEeAyLIeBOM JOXOJ Ha Jary oOpalleHus,
pacCUUTaHHBIA B COOTBETCTBHUHM C IocTaHOBJIeHUEM IIpaButenbctBa Poccuiickoi
Oenepauu ot 18.10.2014 Ne 1075 «O6 ytBepxknaenuu IlpaBun omnpeneneHus
CpeIHEAYLIEBOro JOX0Aa U1 IPEeAOCTaBICHUS COLMAIBHBIX YCIYT OeCIIaTHOY, HUXe
[IpeAeIbHON BEJIMYMHBI WM PaBEH IPEACIbHON BEJIMYMHE CpeIHEAYIIeBOro J0Xoaa
ISl IPEIOCTABIIEHUS] COLMAJIBHBIX YCIIYT OecruiaTHO (Jajnee — nmpeaenbHas BeJIHnYHHa
CpeaHeayLIEeBOro A0X04a), yCTaHOBJIeHHOM 3akoHoM MiBaHOBCKO# 00J1acTH.

5.2. CouuajipHble YCIyrd B IIOJyCTAllHOHApHON (opMe COIHAIBHOIO
O0CIIy)XMBaHUs MPENOCTABIISIOTCS 3a IUIAaTy WIM YaCTUYHYIO IUIATy, €CIM Ha JaTy
oOpallleHHs CpeAHENYIIEBON NOXOJ MOojydyareiaed COLMAIbHBIX YCIYT, MPEeBBIIIAET
NpeAeIbHY0 BEJIHYUHY CpeaHEeOyLIEBOr0 J0XO04a, YCTAaHOBJIEHHYH 3aKOHOM
MBaHOBCKOM 00J1aCTH.

5.3. PazMmep exeMecs4HOM IUIaThl 3a MPEIOCTaBICHHUE COIMATBHBEIX YCIYT B
I1OJIy CTallMOHAPHON (hOopMe COLMATILHOIO O0CITY)KHBaHUS PACCUYMTHIBAETCS HA OCHOBE
Tapu(OB Ha COLHUAJIBHBIE YCIYTH, YTBEPXKJEHHBIX INMpUKa3zoM JlemaprameHTa, U He
MOXXET TIPEBBIIIATE MATHAECCAT IMPOLIEHTOB pPa3HULBI MEXAYy BEJIUYUHOU
CpPeOHEAYLIEBOr0 J0XO4a IIojlydyaTeils COLHAJIBbHOM YCIYyrd, PpacCYUTAHHOIO B
COOTBETCTBHM C IocTaHoBiieHHWEeM IlpaBurenscrBa Poccuiickon ®epepanuu OT
18.10.2014 Ne 1075 «OO6 ytBepxaeHuu IIpaBun onpeaeneHus CpeaHEIyIIEBOIO
I0X04a IJIsi MpPENOCTaBIIEHUS] COLMAIBHBIX YCIyr OecIuiaTHO», U IIpeleabHOMH
BEJIMYUHON CpeOHEAYLIEBOro A0oXo4a Uil IPEAOCTaBICHUS COLMAJIbHBIX YCIyT
OecILIaTHO, YTBEPXKICHHOU 3aKOHOM MIBaHOBCKOM 00J1acTH.

5.4. JlonmomHUTENBHBIE COLMAIBHBIE YCIYrd, HE BXxojasduue B IlepeueHs,
NPeJOCTaBIAIOTCS 3a [JIAaTy MO Tapudam, yTBepKaAeHHBIM L[eHTpoM U coriacoBaHHBIM
¢ JlermapraMeHTOM.

B wmensdax npenocTtaBiieHUs  OOIOJHMUTENBbHBIX COLMAIBHBIX YCIYr C
MOJIy4aTeJIEM COLMAIBHEBIX YCIIYT 3aKIF0YaeTCs JOMOJIHUTEIEHOE COTIalleHuUE.

5.5. CpexncrTBa, mOCTymnaroliye B BUJIE€ OIJIaThl COUMAIBHBIX YCIIYT, 3a4UCIISIOTCS
Ha JuueBor cueT LleHTpa, OTKpeITEIM B YrpaBieHuu PenepajlbHOro KazHadelcTBa
MBaHoBCKOM 001aCcTH.




6. OcHoBaHHuA U NOPHAAOK JIHKBHAAIHH OT,[IB.I]BHHH

6.1. JlukBunanus OtaeneHus MpoU3BOAUTCA O pelieHuro LleHTpa B mopsake,
orpeZieIeHHOM Y cTtaBoM LleHTpa u 1eiCcTBYIOIHUM 3aKOHOAATEIECTBOM.
6.2. Ilpn mukBunanuu OTaeleHNs yBOJIBHIEMBIM paOOTHUKAM rapaHTHPYETCS

COONIOIEHNE HX IpaB M HHTEPECOB B COOTBETCTBHH C 3aKOHOIATEIbCTBOM
Poccunickon @enepauumn.



