[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

NPABUTE/IbCTBO UBAHOBCKOM OB/IACTU

MNOCTAHOB/IEHME
oT 5 aekabpa 2014 r. N 510-n

OB YTBEPKAEHUN NOPAAKA NPEAOCTABIEHNA COUUANDBHbIX YCNYT
NOCTABLLMKAMMW COLIMANbHBIX YCNYT B UBAHOBCKOI OB/IACTU

CNnCOK M3MEHALWMNX AOKYMEHTOB
(B pea. MoctaHoBNeHM MpaBUTENbCTBA MIBaHOBCKOM 061acTu
0T 24.09.2015 N 443-n, o7 25.12.2015 N 602-n, o7 31.08.2016 N 280-n,
0T 24.11.2016 N 392-n, o7 22.03.2017 N 85-n)

B cootBetcTBMM ¢ PegepanbHbim 3akoHOM oT 28.12.2013 N 442-®3 "O6 ocHOBax COLMANBHOMO
obcnyuBaHuA rpaxkaaH B Poccuinickon depepaunmn”, 3akoHom MBaHoBcKoM ob61acty oT 25.02.2005 N 59-
03 "O coumanbHOM 0BCNYKMBAHUM FPaXKAaH U COLManbHOW NOAAEPIKKE OTAe bHbIX KaTeropuii rpaxaaH
B MBaHoBCKOM obnactn" MpaBuTenbcTBo MiBaHOBCKOWM 061acTM NOCTaHOBAAET:

1. YtBepauTb Mopagok NpeaocTaBAeHUs COLMANbHbIX YCAYr NOCTaBLLIMKAaMM COLMANbHbIX YCAYT B
MBaHOBCKOM 0b6nacTu (npunaraetcs).

2. Mpu3HaTb YTPATUBLUMMM CUNY:

NOCTaHOBNEeHNA AAMUHUCTPALUMN MNBaHoBCKoM obnacTu:

o1 14.06.2005 N 108-na "06 yTBep*aeHnn MepeyHa rapaHTUPOBAHHbIX FOCYAapCTBOM COLMA/bHbIX
YCNyr, NpefocTaBAsemblX rpaxgaHam MoKWA0oro Bo3pacTa M MHBaAuZam (B TOM uucie JeTAm-
MHBaNNAAM) rocy4apCTBEHHbIMU YUPEKAEHUAMM COLMaNbHOTO 06CNyKMBaHUA MBaHOBCKOM obnacTn”;

oT 14.06.2005 N 111-na "O6 yTBepaeHuun NMopagKa n ycaoBMii HAAOMHOTO, NONYCTaLMOHapPHOrO,
CTALUMOHApPHOro (BPEeMEHHOro MNPOXMBAHMA, BPEMEHHOTO MPUIOTA) COLMANbHOTO OBCAYXKMBAHUA B
roCcyAapCTBEHHbIX YUPEKAEHUAX CoLManbHOro obcnyknsaHma MeaHoBcKoi obnactun”;

oT 22.07.2005 N 129-na "O MopaaKe npeaocTaBiAeHNA COLMabHbIX YCAYTr HECOBEPLUEHHONETHUM,
Haxo4AWMMCA B COLMANbHO OMAacHOM MOJIOKEHUM WAU UHOW TPYAHOW KMU3HEHHOW CUTyauuu,
yUpeKAEHMAMMU COLMANBbHOTO 06CNYKMBaHUA HaceneHuns";

nocTaHoB/eHnA NpaBnTenbCTBa MBaHoBCKOM obnacTu:

oT 25.04.2006 N 74-n "O BHeCEeHWN U3MEHEHMI B NMOCTAHOBAEHNE AZMUHUCTPALUM MBAHOBCKOM
obnactn ot 14.06.2005 N 111-na";

ot 07.06.2007 N 141-n "O BHECeHNN U3MEHEHWNI B NOCTAHOBEHMA AGMUHUCTPaLMN MBaHOBCKOM
obnactn ot 14.06.2005 N 108-na n ot 14.06.2005 N 109-na";

071 01.08.2007 N 178-n "0O6 yTBepaeHUK MopaaKka NpeaocTaBNeHUs CTalMOHaPHOro CoLManbHOro
06CNY)KMBaAHMA B TOCYAAPCTBEHHbIX CTALMOHAPHBIX YUYPEKAEHMAX COUMANBHOIO O6CNYKUBAHUA
MBaHoBCKOM obnactun';

ot 18.01.2008 N 2-n "O BHECEHUU U3MEHEHWUI B MOCTaHOBAEHWE AQMWHUCTPaLMM MBaHOBCKOM
obnactn ot 22.07.2005 N 129-na";
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oT 26.03.2008 N 46-n "O BHECEHMU U3MEHEHUS B MOCTAHOBAEHME AAMMHUCTPALUM MBAHOBCKOM
obnactn ot 22.07.2005 N 129-na";

oT 30.04.2010 N 133-n "O BHECEeHUM U3MEHEHUN B NOCTaHOBAeHNe AAMUHUCTPaLUnM MBaHOBCKOM
obnacth ot 14.06.2005 N 1l1l-na "O6 yTtBepkaeHun [lopagka W  yCAOBUMA  HAZLOMHOrO,
NoJlyCTaUMOHAPHOIO, CTAaUMOHAPHOIO (BPEMEHHOrO MPOXKMBAHWA, BPEMEHHOIO MPUIOTA) COLMANbHOIO
06CNyKMBaAHWUA B rOCYAapPCTBEHHbIX yUpEXKAEHMAX CoLManbHOro obcnyxnsaHus MBaHoBckol obnactun";

oT 20.05.2010 N 153-n "O BHeceHMn N3MeHeHUA B NOCTaHOB/ieHMe AgMUHUCTPaUnM MBaHOBCKOM
obnactu ot 22.07.2005 N 129-na "O [lopagke npeaoCTaBNAEHUs  COUMaNbHbIX  YCAyr
HECOBEPLUEHHONIETHUM, HAXOAAWMMCA B COLMANbHO OMAaCHOM MO/MOMEHUU WAM WHOW Tpy[HOWN
YKU3HEHHOW CUTYALNK, YUPEKAEHUAMMN COLMANBHOTO 06CNYKUBAHNA HaceneHua";

oT 06.07.2010 N 235-n "O BHECEHUM U3MEHEHUS B NOCTaHOBAEHNE AMUHUCTPaLMM MBaHOBCKOM
obnacth ot 14.06.2005 N 11l1-na "O6 yTtBepkaeHun [lopagka W  yCAOBUMA  HAZLOMHOrO,
NoJlyCTauMOHAPHOrO, CTaLUMOHAPHOTO (BPEMEHHOro NPOXKMBAHUA, BPEMEHHOTO MpPUIOTa) COLMaNbHOrO
06C/Y}KMBAHWA B rOCYAapPCTBEHHbIX YUPEKAEHUAX COLMANbHOIO 0bcny»KnBaHus MBaHoBcKol obnactn";

oT 26.10.2011 N 377-n "O BHECEHMN U3MEHEHWI B HEKOTOpPble MOCTaHOBAeHMA [paBuUTenbCTBA
MBaHOBCKOM 061acTn n AgmuHucTpaunmn MeaHosckoi obnactn”;

oT 23.11.2011 N 424-n "O BHECEHUM U3MEHEHUI B HEKOTOPbIE MOCTAaHOBEHUA AAMUHUCTPALUK
MBaHOBCKOM obnactn";

oT 02.02.2012 N 29-n "O BHeceHMWU U3MeHeHUs B NocTaHoBneHue [paBuTenbcTBa MBaHOBCKOM
obnactu ot 01.08.2007 N 178-n "O6 yTtBepxaeHuMu [lopsaka npeaocTaBlAeHUs CTaluMOHapHOro
COUMANbHOro OBCAYXMBAHMA B FOCYAAPCTBEHHbIX CTALUMOHAPHbIX  YUYPEKAEHUAX COLMANbHOrO
obcnyxkmBaHua MBaHoBcKon obnactn”;

oT 21.06.2012 N 205-n "O BHECEHMM U3IMEHEHWI B HEKOTOPble NOCTAHOBAEHUA AAMUHUCTPALUN
MBaHoBcKoi obnactn, Mpasutenbctsa MiBaHOBCKOM 061aCcTH, NPU3HAHUN YTPATUBLLMMM CUY HEKOTOPbIX
NocTaHoBAEHUI AGMUHUCTPaLMK MBaHoBCKOW 0bnactu, MpasutenscTea MiBaHoBCKOM 0bnactn';

0T 29.12.2012 N 581-n "O BHECEHMM U3MEHEHWI B HEKOTOPble NOCTAHOBAEHUA AOMUHUCTPALUN
MBaHoBCKOM 0bnacTu 1 noctaHoBNeHUA MNpaBuTenbcTBa MiBaHoBCKOM 06nacTn”;

oT 11.09.2013 N 371-n "O6 yCTaHOBNEHUW TOCYAAPCTBEHHbIX CTAHAAPTOB COLMANAbHOIO
obcnyxuBaHua B MBaHOoBCKoM obnactn';

ot 18.03.2014 N 92-n "O BHeECEHUM U3MEHEHUI B NOCTaHOB/eHMe paBUTENbCTBA MBaHOBCKOM
obnactu ot 11.09.2013 N 371-n "O6 yCTaHOBNEHMM TOCYLAPCTBEHHbIX CTAaHAAPTOB COLMAbHOMO
obcnyxkmBaHua B UBaHOBCKOM obnacTtn'.

3. HactoAwee noctaHoBAeHue BcTynaeT B cuay ¢ 01.01.2015.

l'ybepHaTop MBaHOBCKOM 061acTU
MN.A.KOHbKOB

MpunoxkeHune

K NOCTaHOB/IEHUIO
MpasutenbcTea
MBaHoBCKoI 0bactn
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071 05.12.2014 N 510-n

NoPAA0K
NPEAOCTAB/IEHUA COLMA/IbHbBIX YCNYT NOCTABLLMKAMM
COLMANBHbIX YCNYT B UBAHOBCKOWM OB/IACTU

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(8 pen. MoctaHoBNeHMI MpaBUTEeNbCTBA MIBaHOBCKOM 061acTu
0T 24.09.2015 N 443-n, o1 25.12.2015 N 602-n, ot 31.08.2016 N 280-n,
o7 24.11.2016 N 392-n, oT 22.03.2017 N 85-n)

1. O6bwue nonoxeHun

1.1. HacToAwmii MopAaaoK NpeaocTaBieHUs columanbHbIX YCAYr NOCTaBLMKaMM COLManbHbIX YCAYT B
MBaHoBCKOM obnactu (aanee - Mopsaaok) paspabortaH B cooTBeTcTBUU ¢ dDeaepanbHbiM 3aKOHOM OT
28.12.2013 N 442-®3 "0O6 ocHOBax couManbHOro obcnyXRnBaHMA rpaxkaaH B Poccuiickon ®egepaumn”
(nanee - depepanbHbI 3aKoH), 3akoHOM MBaHoBCKOM obnactu ot 25.02.2005 N 59-03 "O coumanbHoOm
06CNYKMBAHUU TPaXKAaH M COUMANbHOM NoAAepXKKe OTAe/IbHbIX KaTeropui rpaxaaH B MBaHOBCKOM
obnactu'" (nanee - 3akoH MBaHOBCKOM 061acTH) U onpeaenseT nepevyeHb AOKYMEHTOB, He06X0AMMbIX ANA
NpefoCcTaBNEHNA COUMa/bHbIX YCAYr, CTaHA4APTbl COUMANbHbIX YCAYyr, NpaBuna NpeaocTaBieHus
CoUManbHbIX ycnyr becnaaTHoO M60 3a NIaTy UK YaCTUYHYIO N1aTy, 06CTOATENbCTBA, YXyALWwatowme nim
CNoCcobHblE YXYALWMWTb YCNOBUA KU3HEAEATENbHOCTU TpaKAaH, NpW HaAUYMK KOTOPbIX FpaykAaHWH
NPU3HaeTCA HYXAAWUMCA B COLMaNbHOM OBCNYKMBaHMM, a TaKKe TpeboBaHUS K AeATe/lbHOCTU
MOCTaBLLMKOB COLMabHbIX YC/YT B chepe coumanbHOTro 06CnyKnMBaHUA rpaxkgaH B MiBaHOBCKOM obnacTu.

1.2. NMoHATMA " TEPMUHbI, UCNosb3yemble B HacTtoAwem llopagke, NPUMeEHAITCA B 3HAaYEHUAX,
onpegeneHHbIX ‘Deﬂ,epaﬂbelM 3aKOHOM.

1.3. MpaBo Ha nony4YeHuMe coLmManbHbIX YCAYT, NPefoCcTaBAAeMbIX NOCTABLLMKAMM COLLMANbHbIX YCAYT
B MiBaHOBCKOW 06/1acTh, UMEIOT rpaXkaaHe, Npu3HaHHble B COOTBETCTBUM ¢ PeaepasibHbIM 3aKOHOM U
HacToAWwMM MopALKOM HYXKAAIOWMMMNCA B COLMANbHOM OOCNYKUBAHUM U MMEIOLIME UHAMBUAYANbHYIO
nporpamMmy npeaocTaB/feHns CoLMabHbIX YCAYr (Aanee COOTBETCTBEHHO - MOJy4YyaTeNn COUMabHbIX
YCAYT, UHANBUAYabHAA Nporpamma).

1.4. TMpenocTaBneHWe CcoOUMaNbHbIX YCAYr OCYLECTBAAETCA OpraHM3auMaMM COLMaNbHOTO
obcnyKmMBaHusA B MBaHOBCKOW 061acTu (Aanee - opraHM3aLmMm coLmanbHOro 06cnynBaHmna, NOCTaBLUKM
COUMAnNbHbIX YCAYr) U WMHAMBUAYANbHbIMW NPEANPUHUMATENSAMM, OCYLLECTBAAIOWMMM CcoLManbHOe
06CNy>KMBaHME, BKAOYEHHBIMU B PEECTpP MOCTaBLLMKOB COLManbHbIX ycayr 8 MBaHOBCKoOM obnacTu.

2. ObpalleHue 3a npeaocTaBieHNEM
coumanbHoro obcnyKmnsaHusa

2.1. OcHoBaHMEM A8 PacCMOTPEHMA BOMPOCa O NPeAoCTaBNeHUN COLMANbHOro 0bCay»KMBaHMA
ABNAETCA NOJaHHOE TrPaXKAaHMHOM WAN ero 3aKOHHbIM NpeACcTaBUTENIeM B MUCbMEHHON WAn
3NEeKTPOHHOMN popMme 3asiB/IeHME O NPeaoCTaB/IeEHUM COLMaNbHOrO 06CayKmnsaHMA 1Mbo obpalleHue B ero
MHTepecax WHbIX rpakaaH, obpalieHne rocyaapcTBeHHbIX OPraHoB, OpraHoB MECTHOro CaMoynpas/ieHus,
06lLeCTBEHHbIX 0B6beAUHEHUA B TeppuTOpuanbHbiiA opraH [enapTameHTa COLMANbHOW 3alUTbI
HaceneHus MBaHoBCKOM o06sacTu (manee - yNONHOMOYEHHbIM OpraH) Mo MecTy XutenbcTBa (mecTy
npebbiBaHWA) rparkaaHnHa NMbo nepeaaHHoe 3aasneHMe (obpalyeHne) B pamKax MeXXBeaoMCTBEHHOIO
B3aMmoAencTBumA (ganee - 3aaBneHue).

dopma 3anBneHMs yTBepKAeHa nNpukasom MuHWCTepCTBa TpyAa M COLMANbHOM 3alLmMTbl
Poccuitckoit ®epepauymm ot 28.03.2014 N 159H "06 yTBepKaeHUN GOpMbl 3aABEHMA O NPEeA0CTaBAEHNN
coumanbHbIX ycayr'.
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2.2. ns npepocTaBAeHUA CoumanbHbIX YCayr TpebytoTca cneaytolme AOKYMEHTbI:

2.2.1. Ana coBeplieHHONETHUX rpaxKaaH (B TOM Yncie MHBANNA0B), AeTel-UHBANUAOB U YMCTBEHHO
OTCTaNbIX AeTen:

1) ana Bcex dopm coumanbHoOro obcayRknBaHma:
nacnopT UM UHON AOKYMEHT, YAOCTOBEPAIOLWMIN IMYHOCTb 33ABUTENS,

CBMNOETENBCTBO O POXAEHUU - B C/ly4dae 06paLLI,EHMFI 3a nNpegocrtaBieHnem coumanabHbIX yenyr
HecoBepLWeHHONETHNUM B BO3pacTe A0 14 ner,

cBeleHnA O COCTaBe CeMbMU,

JOKYMEHTbI yCTaHOB/IeHHOro ob6pasiia 0 npase Ha Mepbl COLMaNbHOW NOAAEPHKM B COOTBETCTBUM
C 3aKkoHogatenbctBom Poccuiickont degepaumm, cBA3aHHble C MNepBooYepedHbiM  WUAM  UHbIM
NPeMMyLLLeCTBEHHbIM NPeaoCcTaBAeHMeM COLNANbLHOIro 0bCayKnsaHma,

CnpaBKa, BblAaHHaA TeppuTopManbHbiM opraHom MeHcrmoHHoro doHaa Poccuu, noaTeepkaatoLLan
$aKT yCTaHOBNEHUA NEHCUN,
(8 pea. NoctaHoBneHuA MpaBuTenbcTBa MiBaHoBCKOM 0b6nactu ot 24.09.2015 N 443-n)

cnpaBka 06 WHBaNMAHOCTK, BblAAHHAA Y4YpeXKAeHUEeM MeANKO-COLMaNbHON 3KCMepTusbl, C
yKasaHWeM rpynnbl MHBAZIMAHOCTM U CPOKA MHBANIMAHOCTU - B C/lydYae obpalleHma 3a NpeaocTaB/ieHnem
COLMANbHbIX YCAYT 3aABUTENIEN, UMEIOLLIMX TPYNMY UHBaNIUAHOCTH,

CTpaxoBoe CBMNAETENNbCTBO 06A3aTeNbHOrO NEHCMOHHOIO CTpaxoBaHuA,

[OKYMEHTbI (CBeAeHUs) 0 BUAAX M CYMMax Ha3HaYeHHbIX NEHCUIA U AOMNOHUTE/IbHbIX €XKeMeCAUYHbIX
OEeHEXKHbIX BbINAAT NOAYyYaTeNsa CoOLMaNbHbIX YCAYT M YNEHOB ero ceMbM 3a 12 mecaLeB, NpeaLecTBYOLMX
MecALy NoJayn 3aaBaeHns,

(8 pea. NoctaHoBNeHuA MpaBuTenbcTBa MiBaHoBCKOM 0b6nactu ot 24.09.2015 N 443-n)

CBEAEHMA 0 pasmepax AOX0L0B MoyyaTeNa CoLManbHbIX YCAYT M YNEHOB ero cemby 3a 12 mecaues,
npeaLwecTBYOLLMX MecALy NO4aum 3aABNeHUs;

2) B CcTauuoHapHOli dopme coumanbHoro obcCnyXMBaHUA (OONONHUTENBHO K OOKYMEHTaM,
yKa3aHHbIM B NnognyHKkTe 1 noanyHkTa 2.2.1 nyHKTa 2 HacToAwero Mopsaaka):

MeOMLUMHCKAA KapTta no ¢opme corfacHo npunoxeHnioo N 2 K TonoxeHuo o
NCUXOHEBPONOTMYECKOM MHTEPHATE MUHUCTEPCTBA coLmanbHoro obecnedeHma PCOCP, yTeepRaeHHOMY
npukasom MuHUCTEpCTBA coumanbHoro obecneyenns PCOCP ot 27.12.1978 N 145, 3aBepeHHasn
NoAnNMCbio PYKOBOAMUTENA M NEYATbIO MeAULIMHCKOM OpraHmM3aumm,

(8 pea. NoctaHoBNeHuA MpaBuTenbcTBa MiBaHoBCKOM 0b6nactu ot 25.12.2015 N 602-n)

peweHne cyga o NpU3HaHUU rpaxXgaHnHa He,CI,GECI'IOCO6HbIM (,EI,J'IFI TNLWEHHDbIX ,EI,GECI'IOC06HOCTM),
nonunc obasaTtenbHOro MeaNLUMHCKOTo CTpaxoBaHuA,

3aKlo4yeHune Bpa‘-IE6HOI7I KOMUCCNUN C y4dyacCThnem Bpada-ncnuxmaTpa, copeprkauiee ceseaeHumAa o
HaIM4nn y rpaxgaHmHa ncnxm4eckoro paCCTpOﬁCTBa, auuaoulero ero BO3MmOXHOCTU HaxoguTbCA BHE
NCUXOHEBPO/IOTNMYECKOro MHTEPHATA, C YKa3aHMeEM Han4yna nam oTcyTCcTtBuA OCHOBaHUM ANnA NOCTaHOBKU
nepeg cygom Bonpoca o npnusHaHmuM ero He,ﬂ,eeCI'IOCO6HbIM,

pelweHne opraHa onekn n none4vymnTenbCTtBa O Hanpas/aeHUn rpaXaaHnMHa B I'ICMXOHeBpO}'IOFVI‘-IECKVIVI
MHTEPHAT U CHATUU C €ro oneKyHa oneKyHCKnx 06a3aHHOCTEN C MOMEHTA noctynneHunAa Hep,eecnoco6Horo
B I'ICVIXOHeBpOﬂOFW-IECKMI‘;I MHTEPHaT,
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cepTMdMKaT NPOoPUAAKTUUECKUX NPUBUBOK A1 HECOBEPLIEHHO/IETHMX B BO3pacTe A0 14 nerT,

pelleHne opraHa onekun 1 NoNeYnTeNnbCTBa O BpeMeHHOM NpebbiBaHMM B LLETCKOM AOMe-MHTEPHaTe
A1 YMCTBEHHO OTCTasbIX AeTel (0 nomeLeHUn nog Haa3op B AETCKUA AOM-UHTEPHAT ANA YMCTBEHHO
oTCTanblXx Aeteit) pebeHKa-uHBaAMaa U3 4YMcna AeTen-CUPOT U AeTeld, ocTaBwuxcs 6e3 noneyeHus
poautenen,
(B pea. NMoctaHoBneHusa MpaButenbcTea MiBaHOBCKOM o6nacTu ot 24.11.2016 N 392-n)

MHAMBMAYAbHAA NPorpamma peabuantaumm MHBanMaa, paspabotaHHas yypexaeHnem meamko-
couMasnibHOM 3KCNepTusbl, - AN5 3aABUTENElN, UMEIOWMX rPYynny MHBAaAUAHOCTH,

ab3au yTpatun cuny c 1 aHBaps 2016 roga. - MoctaHoBneHue MpaBuTenbcTa MiBaHOBCKOW ob6iacTu
oT 25.12.2015 N 602-n,

cBeAeHMa O pesysbTaTax /labopaTopHbIX UCCAeAoBaHUM Ha rpynny Bo3byauTeneit KuleyHbixX
nHbeKkunin, andTeputo (pesynbraTbl NabopaToOpPHbIX UCCNEeA0BaHUA AENCTBUTENbHbI B TedeHue 14 aHell ¢
natbl 3abopa maTtepuana Ansa MccaenoBaHuit),
(8 pea. NoctaHoBneHuA MpaButenscTBa MBaHoBCKOM 0b6aactu ot 25.12.2015 N 602-n)

cBegeHua o NPoPUNAKTUYECKUX MPUBUBKAX,

CnpaBKka 06 OTCYTCTBMM KOHTAKTOB C WMHOPEKUMOHHBbIMM OOSbHBIMWM NO MECTY MpPOXMBAHMS,
BblAaHHAA MeAMLMHCKOM OpraHusaumen (gencTeuTesibHa B Te4eHWe 3 AHEN co AHSA Bblgaum),
(8 pea. NoctaHoBNeHuA MpaBuTenbcTBa MiBaHoBCKOM obnactu ot 25.12.2015 N 602-n)

3aK/loYeHMe  YNoSIHOMOYEHHON  MeAMUMHCKOM opraHvM3aumMm O  Haauuuu  (oTcyTcTBMU)
MEANUMHCKUX MPOTUBOMOKA3aHUA, B CBA3M C Ha/JIMYMEM KOTOPLIX TPaXKAAHUMHY WAM MoaydaTesto
COUMANbHbIX YCNYT MOXET bbITb OTKa3aHO, B TOM YNC/ie BPEMEHHO, B NPeA0CTaBNEHUN COLMANBHBIX YCaYT
B CTaLMOHapHoOM popme;
(ab3au, BBegeH NoctaHoBneHMem MNpaBuTenbcTBa MBaHoBCKOM obnactu oT 24.09.2015 N 443-n)

3aK/Il0YEHME MCUXONOTO-MEeANKO-NearorMyeckoin Kommceum (gna aetei npyu ux HanpaBAeHUN B
OETCKUIN OM A1 YMCTBEHHO OTCTA/bIX AeTein);
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctea MBaHoBCKoM obnactu ot 24.09.2015 N 443-n)

BbINMCKa U3 ambynaTopHOM KapTbl (MCTOpUM BONe3HN) rpaxkaaHMHa;
(ab3aL, BBegeH MNoctaHoBneHnem MpasBuTtenbcTea MBaHoBCKoM obiacTtm ot 25.12.2015 N 602-n)

3) B dopme coumanbHOro obcnyKMBaHMA Ha JOMY M NOAYCTaLMOHAPHOW GOpMe COLMANbHOro
06CNYKMBaHUSA (LONONHUTENBHO K OKYMEHTAM, YKa3aHHbIM B NoAnyHKTe 1 noanyHKTa 2.2.1 nyHKTa 2.2
HacToawero MopagKa): 3akayYeHne MEeAWLMHCKON OpraHuM3aLMuM O COCTOAHWM 340POBbSA 3aABUTENSA
(4acTUYHOM MM NONHOM yTpaTe cNOCOBHOCTM K CaMOOBCAYKNBAHUIO).

2.2.2. ina HecoBepLIEHHOIeTHUX rPaXKaaH:
1) ana Bcex dopm coumanbHOro obcayRnBaHma:

CBMNOETENBbCTBO O pPOXAEHUU - B C/ly4dae O6pa|J.I,€‘HMFI 3a NpeaoctaBieHnem coumanbHbIX ycnyr
HecoBepLeHHONeTHUM B BO3pacTe o 14 ner,

nacnopTt naun NHOM AOKYMEHT, yp,OCTOBGp‘FII-OLLI,MVI JTMYHOCTb 3aABUTENA (3aKOHHOI'O I'Ipe,Cl,CTaBVITe}'IFI),
nonunc obasaTtesibHOro MeONLLMHCKOTO CTPaxoBaHUA;

2) B CTauMoHapHoli ¢opme couManbHOro 06CNYyKMBaHUA (AOMNOAHUTENBHO K AOKYMEHTaM,
yKasaHHbIM B noAnyHKTe 1 noanyHKTa 2.2.2 nyHKTa 2.2 HacToswero Mopaaka):
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NPWKa3 YMNOJHOMOYEHHOFO OpraHa O nepefaye cAydyas cemMelHOro Hebnaronoayyuus Ha
COMPOBOXAEHWE B OPraHM3auUMIO COLMANbHOIO OOC/AYKMBAHUA B pPaMKax peasunsauum nopsaka
B3aMMOLENCTBUA KOMUCCUI MO AeflaM HECOBEPLUEHHOIETHUX U 3aLLMTE UX NPaB, CO34aHHbIX OpraHamm
MECTHOIO CaMOYMPaBNEHUA MYHWLUMMAAbHbIX PAVOHOB WM TOPOACKMX OKpyros MBaHOBCKON obnactu
(manee - MyHMLMNANbHbIE KOMUCCUMM NO AENAaM HECOBEPLUIEHHONETHUX U 3aLLUTE UX NPaB), C CyObeKkTamu
cucTembl NPOodPUAAKTUKM BE3HAA30PHOCTM U NPABOHAPYLIEHNI HECOBEPLLUEHHONETHMX NO NPOdPUIAKTUKE
Heb1arononyymsa B CEMbAX, UMEILLMX AETEN, U HECOBEPLUEHHONETHUX (MPY OTKPLITUK C/TyYas CeMeRHOro
Hebnarononyuus),

MoCTaHOB/NEHWE /MLUA, MNPOU3BOAALLEro [AO3HaHWe, c/edoBatena WAM cyabu (B caydasax
3afepXaHua, adMUHUCTPATUBHOIO apecTa, 3aK/oUeHMA Nog CTParKy, OCYXKAEHNA K apecTy, OrpaHNYeHnIo
cB060AbI, NMLIEHUI0 cBOBOAbI poAUTENEN UK UHbIX 3aKOHHbIX NpeAcTaBUTeNell HecoBepLIeHHONETHEro),

aKT OnepaTMBHOIO [EKYPHOrO OpraHoB BHYTPEHHWX Jen O HeobxoauMmocTM npuema
HEeCoBEpPIUEHHONETHEr0O B CMEeUManu3MpoBaHHOE  yypeAeHuMe Ana  HEeCOBEPLUEHHO/ETHUX,
HY>KAaloLWMUXCA B cOLManbHon peabunutaumm (B ciydae BbiBneHna 6e3Haa30pHOro nam 6ecnpusopHoOro
HecoBepLUEeHHONETHErO),

Hanpas/sieHWe agMUHUCTPALLMM CNELMANN3UPOBAHHOIO YYPEKAEHUA O HECOBEPLUEHHONETHUX,
HY}XOAOWKUXCA B CcOUManbHOM peabuauTtaumm, B KOTOPOM HAXOAUTCA HECOBEPLUEHHONETHUIA,
CaMOBOJIbHO YLIeALWniA U3 CEMbW, OPraHn3aLnm AnA AeTel-CMPoT U AeTel, ocTaBlumxca 6e3 nonevyeHus
poauTenein, CnNeunanbHoOro y4yebHO-BOCMUTATENBHOIO YYpPEXAEHMA OTKPLITOTO TUNA WAW  WHOM
opraHu3aumu, ocyllecTsasoWwen 06pa3oBaTeNbHY0 AeATEeNbHOCTb, B CAy4aaX, NpeayCMOTPEHHbIX
nyHKTOM 5 ctatb 25.1 depepanbHoro 3akoHa ot 24.06.1999 N 120-d3 "O6 ocHoBax cuUCTEMbI
npodunakTMKn 6e3HaA30pHOCTM U MpPaBOHapPYyLWeEHUIA HecoBeplleHHONETHUX" (B c/lyyYae BblABNEHWA
6e3Ha30pHOro AN 6ecnpmM3opPHOro HecoBepLLEHHOETHETO),

cnpasBka Meﬂ,MLLMHCKOVI OopraHunsauuun 06 OTCYTCTBUN KOHTAKTOB C MHd)eKLI,VIOHHbIMM 60/1bHbIMK MO
MeCTYy XXUTENbCTBAa,

BbIMUCKa U3 aM6ynaTopH017| KapTbl HECOBEPLIEHHONETHEIO O I'IpOd)M/'IaKTMHeCKMX npuBUBKax,

pe3ynbTaTbl OAHOKPATHOro BaKTepuosorMyeckoro obcnefoBaHUA Ha rPyMMy SHTEPOMNATOreHHbIX
6akTepwui,

pe3ynbtaTt 06Cﬂe,ﬂ,OBaHVIFI Ha reIbMeHTO3bl N KULeYHble NPOTO3003bl,;

3) B nonyctaumoHapHoli Gopme COLMaNbLHOro 06CNYKMBAHUA (LONONHUTENBHO K AOKYMEHTaM,
yKa3aHHbIM B MoAnyHKTe 1 nognyHKTa 2.2.2 NyHKTa 2 HacToswero MNopagka):

NpuvKas YMNoJAHOMOYEHHOrO oOpraHa O nepejadye caydyasa cemelHoro Hebnarononyumsa Ha
COMPOBOXAEHME B OPraHM3auMio COLMANLHOTO OBC/AYKMBAHMA B pPaMKax peanusaummn nopsaka
B3aMMOZEMNCTBMS MYHMLMNAbHBIX KOMUCCUIA NO Ae/aM HEeCOBEPLIEHHONETHUX WM 3aLluUTe MX MNpaB C
cybbekTammn cuctembl NPOPUNAKTUKM HE3HAL30PHOCTU U MPABOHAPYLUIEHWUIA HECOBEPLUEHHONETHUX NO
npoduNakTMKe HebAaronoNyuns B CEMbAX, UMEIOLLUX AeTel, U HECOBEPLUEHHONETHUX (MPU OTKPbITUM
c/lyyan cemeriHoro Hebnaronoayums),

NCUXONIOro-NefarorMyeckas XapakTepucTnka, BblAaHHaA obpa3oBaTeNbHOW opraHusauumen (npwu
Hanuum);

4) B dopmMe coumanbHOro 06CiyKMBaHUA Ha 4OMY (LOMNONHUTENbHO K AOKYMEHTAM, YKa3aHHbIM B
noanyHkte 1 noanyHkTa 2.2.2 nyHKTa 2.2 HacToAulero MNopsaaka):

cnpaBka 06 WHBaNMAHOCTK, BblAaHHAA YUYpeXKAeHUMEeM MeAMKO-COLMaNbHON 3KCMepTu3bl, C
yKasaHueM rpynnbl UHBAaAMAHOCTM M CPOKA MHBAANMAHOCTU - B C/lydae obpalleHna 3a NpeaocTaBaeHnem
COUMANbHbIX YCAYT 3aABUTENEN, UMEIOLLMX rPynny UHBAAUAHOCTY;
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MHAMBUAYaANbHasA Nporpamma peabunuTauum MHBaAnAa, pa3paboTaHHas yupexaeHuem meguKo-
COLMANbHOM 3KCNEPTU3bI, - ANA 3aABUTENEN, UMEIOLLMX FPYNNYy UHBaAUAHOCTH.

2.3. JloKyMeHTbI, yKa3aHHble B MyHKTe 2.2 HacTosAllero Mopsaaka (3a UCKAOYEHMEM AOKYMEHTOB,
YKa3aHHbIX B ab3alax oAMHHAALATOM - TPMHAALATOM NOAMNYHKTA 2 noAnyHKTa 2.2.1 nyHkKTa 2.2; ab3auax
BTOPOM - [AeBATOM MoAMNyHKTa 2 noAnyHKTa 2.2.2 Hactosiwero [lopaaka), npeacTaBAaloTcA B
YNOJHOMOYEHHbIN OpraH.

[ OKyMeHTbl, yKa3aHHble B ab3auax oAMHHAALATOM - TPMHAALATOM NOAMNYHKTa 2 NoAnyHKTa 2.2.1
NyHKTa 2.2; ab3auax BTOPOM - AeBATOM MNOAMYHKTa 2 noAnyHKTa 2.2.2 Hactosawero Mopsaka,
npeacTaBAAOTCA HEeNOCPeACTBEHHO B OPraHM3aLMio COLMaNbHOIO 06CyKMBaHUS.

(n. 2.3 B pea. MNoctaHoBneHus MpaBuTtenbcTBa MBaHoBCcKoM o6nactm oT 25.12.2015 N 602-n)

2.4. B cnyyae obpalieHns 3aKOHHOro NpeacTaBUTeNs rpakgaHnHa B YNONHOMOYEHHbIN opraH s
npeaocTaBNeHUsA COLMAbHbIX YCAYr AOMNOAHUTENbHO K [OKYMEHTaM, YKa3aHHbIM B MNyHKTe 2.2
HacTosAwero MNopaaKa, NpeacTaBAAoTCA ceayoLme 4OKYMEHTbI:

OOKYMEHT, NOATBEPKAAIOLLNIN MOJTHOMOUYNS 3aKOHHOMO NPeCTaBUTeNs rpaXkaaHNHa;
[OKYMEHT, Y0CTOBEPAIOLMIA IMYHOCTb 3aKOHHOTO NPeACTaBUTeNs TpaXKaAaHNHa.

2.5. 06s3aHHOCTb NO NPEACTaBAEHNIO JOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.2 HacToslwero MNopsaaka,
BO3/I0}KEHA Ha 3aABUTENSA, 33 UCK/IIOUEHNEM:

1) AOKYMEHTOB, YKa3aHHbIX B ab3aLLax LWeCTOM M AeBATOM NognyHKTa 1 noanyHKTa 2.2.1 nyHKTa 2.2,
ab3aLax WwecTom U BOCbMOM NOAMYHKTa 2 nognyHkTa 2.2.1 nyHKTa 2.2 Hactosawero MopAagKa, KoTopble
3aABUTE/Ib NpPeaCTaBffAeT B YNOAHOMOYEHHbI opraH Mo COBGCTBEHHOM WHMUMaTMBE. B caydae
HenpeaCcTaBNEHUA YKA3aHHbIX AOKYMEHTOB MO COBCTBEHHOW WHMUMATMBE, YNOSIHOMOYEHHbIA OpraH
3anpalmBaeT UX B NOpALKE MeXBEAOMCTBEHHOIO B3aMMOAENCTBUSA;

(B pen. NMoctaHoBneHuA MpaBuTenbcTBa MiBaHOBCKOM o6n1acTu ot 24.09.2015 N 443-n)

2) AOKYMEHTOB, YKa3aHHbIX B ab3aLax BTOPOM - MATOM NMOAMYHKTa 2 NOANYHKTa 2.2.2 NyHKTa 2.2,
absaue BTOpOM noAnyHKTa 3 noAnyHKTa 2.2.2 nyHKTa 2.2 HactoAuwero [MopsgKa, KoTopble
NpPeLoCTaBASAOTCA COOTBETCTBYIOWMMM OPraHM3aLMaMM B OpraHM3aLMu COLMaNbHOTO 0BCAyKMBAHUA
CaMOCTOATE/NbHO.

2.6. 3aasuTtenb (3aKOHHbI171 npeacrtaBuTelb rpamp,aHMHa) HeCeT OTBETCTBEHHOCTb 3@ 4OCTOBEPHOCTb
M NONTHOTY NpeacTaBNEHHbIX UM CBep,eHMﬁ 1N OOKYMEHTOB, 06A3aHHOCTb NO npeacTtaBaeHUIO KOTOPbIX Ha
HEro BO3/10XKeHa.

2.7. [loKyMeHTbl, nog/iesKaliMe npeacTaBNeHUI0 B YNOJHOMOYEHHbI OpraH B COOTBETCTBUU C
NyHKTOM 2.3 HacToswero MopsaKa n 06A3aHHOCTb NO NPeACTaBAEHMIO KOTOPbIX BO3/10XKEHA Ha 3asaBUTeNA
B COOTBETCTBMM C NMYHKTOM 2.5 HacToswwero MNopsaaKa, NoAatoTcs OAHUM M3 CeayoLmX cnocobos:

a) nyTem J1M4YHOTO 06paLLI,EHVIFi B ynOﬂHOMO‘-IGHHbIVI opraH. B atom Caiydae cneunannct ydpexXageHua
CHMMaeT C NOA/IMHHUKOB AOOKYMEHTOB KOonun Kn, ceepuB MUX C NOAIMHHUKaMKU, yaooCTOBeEpPAET CBOEM
noanucoto. MOANNHHUKN JOKYMEHTOB BO3BPALLLAIOTCA 3aABUTENIO B AEHb o6pau.|,eva. Mpu aTom gHem
o6pau.|,eva 3aABUTENA CYUTAETCA [aTa pPerncTtpaunn ynoiHOMOYEHHbIM OpraHomM 3aAB/ieHUA C
npunaraembiMn K HeMy JOKYMEHTaMU;

6) nyTem HanpaB/ieHWa B YNOAHOMOYEHHbIA OpraH Yepes opraHusauuun peaepanbHOM NOYTOBOWM
CBA3W. B 3TOM Ccyyae LOKYMEHTbI HaNpaBAAKTCA B KOMMAX, 3aBEPEHHbIX HOTaPMUYCOM UAWN AOKHOCTHBIM
JIMLOM, YMOJIHOMOYEHHbIM B COOTBETCTBMM C deaepasbHbiM 3aKOHOZATENbCTBOM Ha COBepLieHWe
HOTapuasbHbIX AencTBMIA. MpK 3TOM cnocobe nogayn AOKYMEHTOB AHEM OOpaLLEeHUs cuMTaeTca AaTa,
yKa3aHHas Ha NOYTOBOM LUTEMIE/Ie OpraHM3auumn GeaepanbHON NOYTOBOM CBA3M MO MECTY OTNPaB/IEHUA
3asB/IEHNA C NPUAraembiMu K HEMY JOKYMEHTaMu;
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B) NyTeM MOAaYM 3aABAEHUA U AOKYMEHTOB B YNOJHOMOYEHHbIN OpraH B 3/1eKTPOHHON dopme ¢
MCNosb30BaHNMEM MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHON CeT WMHTepHeT, B TOM 4ucie yepes
denepanbHyl0 rocygapcTBeHHY0 MHPOPMALMOHHYIO cucTemy "EAMHBIA nopTan rocyaapCTBEHHbIX U
MYHUUMNANbHbIX yenyr (yHKUMI)" nyTem 3anoNHeHUA MHTEPAKTUBHbLIX GOPM 3aABNEHUS U AOKYMEHTOB,
npu ycnosuu nepesoga Gopm 3aaBAEHMA U LOKYMEHTOB, NPeAYCMOTPEHHbIX NMYHKTOM 2.2 HacToALLEro
MopsagKa, B 3NeKTPOHHyIO ¢Gopmy B nopsake, YCTAHOBNEHHOM 3aKOHO4ATENbCTBOM PoccuiicKkoin
depepaunn. Mpun atom cnocobe nNogaum AOKYMEHTOB AHEM ObOpalLeHUs cYMTaeTcsa AaTta perncrpauunm
3aABfIEHMA W [OOKYMEHTOB B aBTOMAaTM4YeCKOM pexume B denepanbHON rocynapCcTBEHHOM
MHPOPMaLMOHHOM cucTeMe "EAMHbINA NOPTAN rocyAapCTBEHHbIX M MyHUUMNANAbHbIX yeayr (GyHKuuin)".

2.8. YNO/NHOMOYEHHbIA OpraH MNpu MNOJYYEeHUU [AOKYMEHTOB BblAAeT 3afABMTENO PACMUCKY C
YKa3aHueM nepeyHs NpUHATbIX K PACCMOTPEHMUIO JOKYMEHTOB M AaTbl UX NOJyYEHUA.

Mpy nNoCTynieHnn B YMNOSIHOMOYEHHbIM OpraH AOKYMEHTOB, NPeAyCMOTPEHHbIX MyHKTOM 2.2
HacToawero [MopagKa, HanpaBAeHHbIX 4Yepe3 opraHbl ¢enepanbHOM MNOYTOBOW CBA3M, PACNUCKa
BbICbIIAETCA B TeueHne paboyero AHA, Cleayowero 3a AHem NocTyn/ieHNs AOKYMEHTOB, N0 YKasaHHOMY
3aABMUTENEM MOYTOBOMY afpecy C yBeAOM/IEHUEM O BPyUYEHMUM.

Mpn HanpaBneHUM 33ABNEHUA WU OOKYMEHTOB C  WCMOAb30BaHWMEM MHGbOPMALMOHHO-
TEIEKOMMYHUKALUMOHHON ceTn WHTepHeT, B TOM uucie uepe3 deaepanbHyl0 roCyAapCTBEHHYIO
MHPOPMALMOHHYIO cucTemy "EQMHBIA NOPTAN roCcyAapCTBEHHbIX MU MYHULMMANbHbLIX ycnyr (GyHKuui)"
33aABUTENI0 B aBTOMATUYECKOM peXKMME HaMNpaBAAETCA 3NEKTPOHHOe COoOoblieHWe C yKasaHMem JaThbl
Nnosly4eHuMA 3aABAEHUA U LOKYMEHTOB.

3. OnpeaeneHne MHANBUAYANLHON NOTPEBHOCTM rpaKkAaHUHA
B COLMANbHbIX YCAYrax U MPU3HaHWE rPaXKAaHMHA HYKAAoWMMCA
B COLMaNbHOM 06CNYKMBAHUM

3.1. YNONHOMOYEHHbI OpraH B TeyeHuWe Tpex paboumx AHel co AHA Nojaun 3aaB/eHUa U
AOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.2 HacToslwero MopsaaKa, KoTopble B COOTBETCTBUM C MyHKTOM 2.3
HacToawero [MopagKka nognexaT MpeacTaBAeHUI0 B YNOJHOMOYEHHbIM opraH M 06A3aHHOCTL NO
npeacTaBNeHMIO KOTOPbIX B COOTBETCTBUM C MYHKTOM 2.5 HacToswiero MNopsaaka BO3/10XKeHa Ha 3asBUTeNS,
NPOBOAMT OLEHKY YCAOBUIN XKU3HEAEATENbHOCTU rParKAaHWHA, a TaKXKe YCTaHaBAMBAeT Haauuuve
(oTcyTcTBME) 06CTOATENLCTB, KOTOPbIE YXYALLAKOT UK MOTYT YXYALWUTb YCOBUA €r0 KU3HeAeATeIbHOCTH,
B YMC/IEe KOTOPbIX YYUTbIBAETCA:

a) nonHas WAM YacTMYHasA yTpaTa CnocobHocTM /MBO BO3MOXKHOCTM  OCYLLECTBAATb
CaMoOobC/yKMBAHUE, CaMOCTOATE/IbHO MepeaBuraTbcs, 0b6ecrneuyMBaTb OCHOBHbIE  KU3HEHHblEe
noTpebHOCTM B cuy 3ab60/1eBaHMSA, TPaBMbI, BO3PaCTa WM Ha/IM4YUA UHBAJIMAHOCTH;

6) Hain4ymne B cembe MHBA/IMOAa UIN UHBAIMAOB, B TOM 4HUCne pEGEHKa-MHBaI'IVI,CI,a nnn ,u,eTeﬁ-
MHBANINA0B, HyXXAaloWKNXCA B MOCTOAHHOM NOCTOPOHHEM yXOA4€E,

B) Hanuume pebeHka uan getei (B TOM 4YMCAe HAXOAAWMXCA NOA ONEKOMW, MONeYUTeNbCTBOM),
MCMbITbIBAIOWMX TPYAHOCTU B COLMANbHOM aganTaumy;

I') OTCYTCTBME BO3MOXKHOCTU obecneueHus yXo4a (B TOM 4ucne BpeMEHHOFO) 3a UHBaANNAOM,
p86eHKOM, AETbMU, a TaKXKe OTCYTCTBME nonevyeHnAa Hag HUMU;

LI,) Haan4yume BHYTpVICGMer/'IHOI'O KOHd)fIVIKTa, B TOM 4ucne C nnmdamum C HapKOTVI‘-IECKOﬁ nnn
a/IkorosibHoOM 3aBUCMMOCTbIO, NUaMKU, UMEWKMMU NPUCTPACTUNE K a3apTHbIM UTrpam, JULaAMMW,
CTpagalowmmm NnCNXm4eCKknmm paCCTpOVICTBaMM, Ha/ln4yne HaCnama B Cembe;

e) oTcyTCTBME onpeaeeHHOro MecTa ¥MUTebCTBa, B TOM YMC/e Y AnLa, He AOCTUrLLEro Bo3pacrta
ABaALaTh Tpex IeT 1 3aBepLumnBLIero npebbiBaHWe B opraHM3aummn ans AeTein-CUpoT U AeTei, ocTasLImnxca



6e3 noneyeHusa poautenei;
) oTCyTCTBME PabOTbI U CPEACTB K CYLLLECTBOBAHMIO.

3.2. YNONHOMOUYEHHbIN OpraH B Te4YeHuMe NATM pabounx AHel ¢ AaTbl NoJayun 3asBAEHNS NPUHUMAET
pelleHne 0 NPU3HAHUM FPAKAAHNHA HYXKAAOWMMCA B COUMaNbHOM obcnyKmBaHnn anbo o6 oTKase B
coumanbHOM 0b6cnyKnBaHUM. O MPUHATOM peLleHun 3aaBuUTelb MHOOPMUPYETCA B MUCbMEHHON UK
3/1eKTPOHHOM dopme.

PeweHne 06 okaszaHuu CPOYHbIX COUNaNbHbIX YCNYT NPUHUMAETCA HEMEONNEHHO.

B yBegomneHuMM 06 OTKase B couManbHOM OBCAYKMBAHWUWM YKa3biBAlOTCA MPUYMHLI OTKasa U
nopaaoK ob63KkanoBaHMA pelleHns 06 oTKase B coumanbHOM 06Cay»KMBaHMU. OAHOBPEMEHHO 3aABUTEIO
BO3BPAaLLAOTCA BCE KOMUWN [IOKYMEHTOB, KOTOPbIE BblIN MPUNOMKEHbI K 3aAB/IEHMIO.

3.3. OcHOBaHMAMM A/1A OTKa3a B COLMAIbHOM 0BCNYKUBAHUN ABAAIOTCA:

a) HenpeAacTaB/ieHMe [AOKYMEHTOB, YKasaHHbIX B MyHKTe 2.2 Hactosuwero MNopsaKa, KoTopbie B
COOTBETCTBMM C MYyHKTOM 2.3 Hactoawero lNopagKka nognexat npeacTaBAeHUI0 B YNOAHOMOYEHHbIM
OpraH;

6) HanMuMe MeaMLMHCKMX NPOTUBOMOKA3aHMI, NepedeHb KOTOPbIX YTBEPKAAETCA deaepanbHbIM
OpraHOM WCMOJIHUTENbHOM BAACTW, OCYLWECTBAAIOWMM OYHKLUMM MO BbipaboTKe M  peanusaumu
rocyAapCTBeHHOW NOJIMTUKU M HOPMATMBHO-NPABOBOMY PEryaMpoBaHuIO B cdhepe 34paBOOXpPaHEHUs,
NOATBEPXAEHHbIX 3aK/04EHNEM YNOTHOMOYEHHOW MeANLMHCKOM OpraHm3aumu;

B) MUCbMEHHbIN OTKa3 3aABUTENA OT COLMAZIbHOTO 06C/YKMBaHUA, OPOPMIEHHBIN UM A0 NPUHATUSA
YNO/THOMOYEHHbIM OpraHom peweHna O NPU3HaHUKU TpaxXJaHWHa HyXAdalownmca B COuUnaZIbHOM
obcnyKmBaHUu.

PeweHne 06 oOTKase B couuasbHOM 0BCNYKMBAHUU MOXKeT OblTb 06)KanoBaHO B cygebHOM
nopsakKe.

3.4. Ha 0OCHOBaHMU peLleHna yNnoHOMOYEHHOro opraHa 0 NPU3HaHWM FPaXKAaHMHa HYKAaoLWMmcn
B COUMaNbHOM OBCAYKMBaHWMM, MCXOAA W3 NOTPEBHOCTU rparkaaHWHa B COLMANbHbIX YyCAyrax, B
COOTBETCTBUM CO cTaTbeit 16 PeaepanbHOro 3aKOHaA COCTABAAETCA UHAMBUAYANbHAA NPOrpaMma B ABYX
3K3emMnAapax, 04AMH U3 KOTOPbIX NepeaaeTca rparKaaHuHy (3aKoHHOMY NPeACTaBUTENIO) B CPOK He Bonee
yem aecATb pabounx AHEN CO AHA NoJaun rParKAAHWMHOM 3asaB/ieHWUA O NPeaoCTaBNeHUN COLMANbHOro
06cnyK1BaHUA, BTOPOI 3K3EMNAAP OCTaeTcsA B YyNOJHOMOYEHHOM OpraHe.

B nHanBMAayanbHOM nporpamme ykasbiBatoTca Gopma coLmanbHoro o6cnymaHua, Buapl, obbem,
NepuoaNYHOCTb, YC/OBUA, CPOKU MPEAOCTaBAEHUA COLMAJbHBIX YCAYr, NepevyeHb PeKoMeHAyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCAYr, @ TaKXe MEepPOoNnpUATUA MO COLMAaJbHOMY COMPOBOXKAEHMIO,
OCYLLEeCTB/IfIEMbIE B COOTBETCTBUM CO cTaTbel 22 PepepasibHOro 3aKoHa.

3.5. YTpatun cuny c 1 aHBaps 2016 roaa. - MoctaHosneHue MNpasutenscTea MBaHOBCKOM o61acTu oT
25.12.2015 N 602-n.

3.6. MepecmoTp MHAMBUAYANLHON MPOrpPamMbl OCYLLECTBAAETCA B 3aBUCMMOCTM OT U3MEHEHUn
NOTPeBbHOCTM FPaXKAaHMHA B COLMAJIbHBIX YC/Yrax, HO He pexke, Yem OAMH pa3 B TPW roda, C y4eTom
pe3y/bTaToB PeaNM30BaHHOW MHAMBUAYAIbHOM NPOrpammbl.

3.7. WHauBupyanoHas nporpamma ANs NOJyyaTens COLMAbHbIX YCAYT WAM €ro 3aKOHHOro
npeacTaBuUTeNIn  MMEeT PEeKOMEHOATe/bHbIM XapakTep, A4 NOCTaBLUMKA COUMAsbHbIX YyCayr -
obA3aTenbHbIM XapaKTep.
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4. MNpepoctaBneHne counanbHbIX yCnyr

4.1. OcHOBaHMeM [nA nNpefocTaBfeHUA TPaXKOAaHWHY COUMaNbHbIX YCAYr NOCTaBLMKaMM
COUMAnbHbIX YCAYr ABAAIOTCA 3adB/EHME Tpa*KAaHWHA (3aKOHHOro nNpeacTaBUTeNs), AOKYMEHTbI,
YKa3aHHble B MNyHKTe 2.2 Hactoawero [lopagka, u wuHAMBMAYANbHAA NPOrpamma, BblAaHHaA
YNOJAHOMOYEHHbIM OPraHoOM.

(B pea. NMocTtaHoBneHusA MpasuTenbcTBa MiBaHOBCKOM obn1acTu ot 25.12.2015 N 602-n)

4.2. CoumanbHble yCnyry MNpefoCTaBAAIOTCA MOCTaBLWMKAaMM COLMANbHbBIX YCAYr MPU HAAMYUK
cBOBOAHbIX MECT.

4.3. Bo BHEOYEpPEeOAHOM NMopAaKe Ha coumnanbHOE 06Cﬂy>KMBaHMe B COOTBETCTBUU C cbe,u,epaanblN\
3dKOHO4ATeNbCTBOM MPUHUMAIOTCA:

a) nHBanuapbl Bennkoii OTeyecTBeHHOM BOMHbI U MHBaNNAbI 6OEBbIX AENCTBUIA;

6) y4acTHUKM Bennkoi OTeyecTBEHHOM BOWMHbI M3 YMCNA WL, YKA3aHHbIX B NognyHKTax "a" - "x",
"n" nyHkTta 1 yactn 1 ctatbk 2 ®egepanbHoro 3akoHa o1 12.01.1995 N 5-@3 "O BetepaHax';

B) MLA, Harpa*kaeHHble 3Hakom "utento 610KkagHoro SleHuHrpaga";
r) iMua, noaseprwmneca NoUTUYECKUM PENPECCUAM U NPU3HAHHbIE PeabuanuTUPoBaHHbIMUY;
A) NMMua, NPU3HaHHbIe NOCTPAAABLIMMM OT NOIUTUYECKUX PENPECCUI;

e) AeTM-cnpoTbl, AeTH, ocTaBluMecs 6e3 noneyeHUa poauTenei, a TakKe nuLa M3 Yynucna aeTten-
CMPOT U AeTen, ocTaBMXcA 6e3 noneyeHusa pogmTtenen;

%) 6e3Han30pHble M Hecnpr3opHble HECOBEPLIEHHOIETHWE, MOMELLEHHbIE B OPraHM3aLMIo MO aKkTy
onepaTUBHOrO AEXKYPHOIO OPraHOB BHYTPEHHUX Aen.

4.4, B nepBooYepegHOM MNOpsAAKe couManbHble ycayrn B ¢opme CTalMOHAPHOIO CouManbHOro
obcnyXuMBaHMA nNpenocTaBnAlTcA cynpyre (cynpyry) norubwero (ymepuero) WHBanuaa BOMHbI,
yyacTHMKa Benukoit OTeyecTBeHHOW BOWMHbI, BeTepaHa 60eBbIX AEWCTBUIA, COCTOABLIMM Ha €ro
WMKOAMBEHMM M MNOMYYAIOWMM MNEHCUIO MO CAy4alo NOoTEPUM KOPMUAbLA (MMEWMm NpaBo Ha ee
no/syYyeHue), B COOTBETCTBUM C NEHCMOHHbBIM 3aKOHOAATENbCTBOM Poccuiickoi ®egepaunm.

4.5. NpenmMyL,ecTBeHHbIM NPABOM Ha NpeaoCcTaBAeHME CoUManbHbIX YyCAyr B GOopme CTaLMOHAaPHOro
COLMaNbHOro 06CyKMBAHNA NONb3YIOTCA:

a) BOEHHOCYXKaLMe, NPOXOAMBLLME BOEHHYIO CNYXKOY B BOMHCKUX YacCTAX, yYPEKAEHUAX, BOEHHO-
y4ebHbIX 3aBefeHMAX, HE BXOAUBLUMX B COCTAB AEMCTBYOWEN apmum, B nepuog ¢ 22 uonHs 1941 roga no
3 ceHTAbBpsa 1945 roga He mMeHee LWIECTU MECALEB; BOEHHOC/YXKallne, HarpaxAeHHble opaeHamn 1
menanamm CCCP 3a cny:xby B yKasaHHbIM nepuoa;

6) nnua, pabortaswue B nepuog Bennkoit OTeyecTBeHHO BOMHbI Ha 06bEeKTax MPOTUBOBO3AYLUHOM
060pOHbI, MECTHOW NPOTUBOBO3AYLWHONW O0BOPOHbLI, CTPOUTENbCTBE OBOPOHMUTENbHBLIX COOPYHKEHMM,
BOEHHO-MOPCKMX 6a3, aspoapoOMOB M APYrMX BOEHHbIX OBGBLEKTOB B NpeAenax TbiI0BbIX TPaHMLL
AeNCTBYIOWMX GPOHTOB, ONEpPauUMOHHbIX 30H AelcTByloWMX GA0TOB, Ha MNPUGPOHTOBLIX Y4acTKax
¥KenesHbIX U aBTOMOBU/IbHBIX J0POT;

B) mua, npopaboTaslune B Tbiy B nepuog ¢ 22 nioHa 1941 roga no 9 mas 1945 roga He meHee
LIeCcTM MecaLeB, UCKIoYan nepuog paboTbl HA BPpEMEHHO OKKYNMpoBaHHbIX Tepputopuax CCCP, nnbo
HarpaxaeHHble opgeHamun uam meganamum CCCP 3a caMOOTBEPMKEHHbIM Tpya B nepuog Benukoit
OTeuyecTBeHHOW BOMHbI;
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r) rpa)kgaHe, yKasaHHble B NyHKTax 1, 2 n 6 crtatbu 13 3aKkoHa Poccuiickoit Pepgepaunn ot
15.05.1991 N 1244-1 "O coumanbHOW 3aliMTe rpaxAaH, NoABEprwunxca BO3AENCTBMIO paanauum
BC/IeACTBME KaTacTpodbl Ha YepHobbiabckoit AC",;

[) rpaxpaHe, nogseprinecs pagMaumMoHHOMY BO34ENCTBUIO BCIeACTBUE ALEPHBIX UCMbITAHUNA Ha
CemMMnNanaTMHCKOM TMOMIUFOHE U MOJIYYMBLUME CYMMAPHYI0 (HaKonaeHHy) 3¢¢deKTUBHYIO A03Y
061y4eHun, npesbiwatowyto 25 ¢38 (63p), B COOTBETCTBUM € NYHKTOM 12 cTaTbk 2 PesepanbHOro 3aKoHa
oT 10.01.2002 N 2-®3 "O couManbHbIX rapaHTUAX rpaxK4aHam, MNOABEPTWMMCA pPagMALUOHHOMY
BO34ENCTBMIO BCEACTBME AAEPHBIX UCMbITaHWI Ha CeMMNanaTUHCKOM NOAUTOHe".

4.6. Fpa»(p,aHe 13 4ymncna nuu, OCBO60)K,CI,aEMbIX U3 MecCT imueHunAa CBO60,£I,bI, 3a KOTOpbIMAN B
COOTBETCTBMU C 3aKOHOOATE/IBCTBOM Poccuitckoit CDe,u,epau,MM YCTaHOBNEH a,D,MMHMCTpaTMBHbIVI Hag30p “
KOTOpbleé 4YaCTU4YHO WUAN NONMHOCTbKO YTPATUIU CNocobHOCTb K CaMOO6CJ'Iy)'KVIBaHVIIO, npum OTCyTCTBUU
MeaNnUNHCKNX ﬂpOTMBOHOKa3aHMﬁ M no ux ANYHOMY 33aABNAEHUIO MNPUHUMAKOTCA HA CouMasibHOEe
O6C!'IY)KMBaHME B CTaUMOHapHblE OpraHunsaunm coumanbHoOro O6C/'Iy)+(MBaHMﬂ CO cneuunanbHbIM
couManbHbIM 06C/'Iy)KMBaHMEM.

4.7. MocTaBLWMK COLMaNbHbIX YCAYT, NPU HANMYUK CBOOOAHbLIX MECT, B TeYeHue ogHoro paboyero
OHA C AaTbl NpeacTaB/eHUsa FpaXAaHWHOM WM ero 3aKOHHbIM MpeacTaBuTenemM WMHAMBUAYaNbHOWN
NpPorpammbl M LOKYMEHTOB, YKasaHHbIX B MNyHKTe 2.2 HactoAwero [opsaka, 06s3aHHOCTb NO
NnpeacTaBNEHUIO KOTOPbIX BO3/IOXKEHA HA 3aABUTENA, MPUHUMAET PeELUEHME O NPUeMe FpaXKgaHWHA Ha
coumanbHoe obcnyumBaHMe, Kotopoe odOpPMASETCA pPacnopAgUTeNbHbIM AOKYMEHTOM MOCTaBLLMKA
COLMabHbIX YCAYT, U 3aK/IOMAET € NOIy4aTeNleM COLManbHbIX YCAYr MW €ro 3aKOHHbIM NpeacTaBUTeNnem
[0roBOp O MPeAoCTaBAEHUM COUMANbHbIX ycayr no ¢opme, yTBEpPXAEHHOW NpuKasom MuHucTepcTBa
TpyAa u coumanbHom 3awwmTbl Poccuiickon deagepaunu (aanee - gorosop).

Jorosop cocTaBnAeTcA B ABYX 3K3eMnaapax, perncrpuvpyerca B rnopagKe, YCTaHOBIEHHOM
NOCTaBWHMKOM COouUManbHbIX ycnayr, oaunH I'IOLI,!'IMHHbIVI 3K3emMnnAap Aorosopa nepenaetca nojay4vyartento
COUManbHbLIX yCcayr, a BTOpOﬁ I'IO,CI,/'IMHHbIVI IK3eMniAp 4Oorosopa XpaHUTCA Yy NOCTaBUWMKaA COLMANbHbIX

ycAayr.

4.8. CpoK aeicTBuA A0roBopa onpeaenserca ucxoaa ns ¢opmbl coumanbHOro obcayKmMBaHusa, ¢
YY4E€TOM CpOKa NpenocTaB/ieHMsa TOM UAN MHOM COLManbHOM yCayru, yCTaHOBAEHHOW B MHAMBUAYANbHOMN
nporpamme.

4.9. Monyyatenb COUMANbHLIX YCAYF UM ero 3aKOHHbIN MpeacTaBUTENb BMpaBe OTKa3aTbCA OT
coumanbHOro ob6cNyKMBaHUA, COLMANbHON YCaYrK.

OTtkas odopmnsetca B NUCbMEHHOM @GOpPME M BHOCUTCA YNOAHOMOYEHHbIM OPraHOM B
WMHANBUAYANbHYIO NPOrpammy.

OTKas nony4yatenAa coumanbHbIX yCcayr Uam ero 3aKOHHOro npeacrasutena OT COLMa/IbHOIO
O6CI'IY)'KMBaHWr'I, COLI,I/IafIbHOl)‘I ycnyru OCBO60)‘K,CI,aET yl'lOﬂHOMO‘-IEHHbIﬁ OpraH 1 NocCrtaBLWMKa counanbHbIX
YCnyr ot OTBETCTBEHHOCTU 3a NpPeaocTtaBieHNe coumaaibHOro 06CI'IY)KI/IBaHI/I‘r'I, coumnanbHbIX yCnyr.

4.10. B cpoK He no3agHee ogHOro paboyero AHsA, cnedyloLLero 3a AHEeM NPUHATMA NOCTaBLLMKOM
COUMANbHbIX YCNYT peLleHns 0 Npueme rpaxkaaHuHa Ha coumnanbHoe o0bCnyKuBaHue, cBeAeHUA 0 HemM
3aHOCATCA NOCTaBLUMKOM COLMAbHBIX YCIYT B XKyPHaA yyeTa noaydyatenei coumanbHbiX ycayr no popme
COrnacHo npunoxenuio 1 K Hactoawemy [MMopaaKy. Ha Kaxgoro nosnyyaTens CouManbHbIX YCAyr
MOCTaBLUMKOM COLMANbHbIX yeayr GopMmupyeTca aMYHoe Aeno.

MopAafoK BEAEHWNA IMYHDBIX A& NoyYaTenel CouManbHbIX YCAYT yCTaHaBAnBaeTca [JenapTameHTOM
COUMANnbHOM 3alWmMTbl HaceneHus MBaHoBCcKoM obnacTu.
(n. 4.10 B pea. MoctaHoBneHus MNpasuTtensctea MiBaHoBCcKom ob61acTh ot 25.12.2015 N 602-n)

4.11. B aeHb Nprema rpa*kaaHuMHa Ha coumanbHoe 06CayKMBaHME NOCTaBLLMK COLMAbHbIX YCayr
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0653aH 03HAaKOMWTb MOA POCMUCH NOyYaTeNa CoumManbHbIX YCAYT CO caeaytolein nHbopmaumei:
a) 0 pexknme paboTbl OpraHU3aLMMN CoLMaNbHOrO 06CNYKNBAHUS;
6) 0 NpaBuMaax BHYTPEHHEro pacnopsika U OTBETCTBEHHOCTU 33 UX HapyLUeHWE;

B) 0 Hopmax obecrneuyeHnsa oaexaoi, 0b6yBblo, HOPMax MUTaHMA - B CAyyae CTalLMOHAPHOro
coumanbHoro obcnyRunsaHua;

r) o npaBe yyacTBOBaTb B OOLLECTBEHHOW AeATENbHOCTM OpraHM3auuM COUMaNbHOro
06CnyKMBaHMA, BHOCUTb MPEASIONKEHMA MO YYYLWEHUIO COUMANbHOro 06CNyXKMBaHWUA, NPUHMMATb
POACTBEHHMKOB, 3HAKOMbIX, CBALLEHHOCNYXUTENEN B CBOEM KWUIOM KOMHaTe WAM creuunasbHOM
nomeLLLeHNK;

) o0 npaBax U 06A3aHHOCTAX MOJiyyaTesield U NOCTaBLMKOB COLMAbHbIX YCAYT, YCTAHOBAEHHbIX
degepanbHbIM 3aKOHOM.

4.12. MpepoctaBaeHNE CPOYHbIX COLUMANbHbLIX YCAYr B LEAAX OKAa3aHWA HEOT0XHOM MoMOoLM
OCYLLECTBNAETCA B CPOKM, OOYC/NOBAEHHbIE HYXXAAEMOCTbIO NOJYYaTeNs COUMANbHbIX ycayr, 6e3
COCTaB/IEHUA MHAMBUAYANbHON nporpammbl M 6e3 3aK/Jo4YeHWAa [0roBopa O NpefoCTaBieHUU
COLMANBHBIX YCAYT.

OcHoBaHMEM A1a NPeaoCcTaBNEeHUA CPOYHbIX COLMAbHbIX YCAYT ABAAETCA 3aABAeHUe noaydatens
COLMANbHbIX YCAYT, a TaK¥Ke nosiydeHme oT MeaAnLUHCKUX, 06pa30BaTeibHbIX UK UHbIX OpraHM3auni, He
BXOAALMX B CUCTEMY COLMANbHOIO OBCAYKMBaAHWA, UHPOPMALMM O rpaxAaHax, HyXAalolmxca B
NpeaoCcTaBAEHMM  CPOYHbIX COUManbHbIX ycayr. [loATBepsKAeHMEM NPeaoCTaBNeHUA  CPOYHbIX
COLMabHbIX YCAYT ABAAETCA aKT O NPeA0CTaBeHNN CPOYHbIX COLMAbHBIX YCAYT, COAEP KAl cBeaeHNA
0 Moay4yaTesie M NOCTaBLLMKE STUX YCAYT, BUAAX NPeAoCTaBAEHHbIX CPOYHbIX COLMANbHbIX YCAYT, CPOKaX,
Jate n 06 ycnosBuax MX MNpenocTaBiAeHMA. AKT O MNPeaoCTaBAEHMM CPOYHbIX COLMAbHbIX YCAyr
NOATBEPXAAETCA NOAMNMUCHIO UX NosyYaTens.

5. MpaBuna npeaocTaBieHns coumanbHbIX yeayr 6ecniatHo
160 3a NNaTy UAKM YACTUYHYIO NaaTy

5.1. CoumanbHble ycayrm B Gopme couManbHOro OB6CAYXKMBAHUA Ha AOMY NPeaAoCTaBAAOTCA
becnnaTtHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nvuam, NoCcTpadasBliMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMil,  BOOPYMKEHHbIX
MeXKHALMOHAMbHBIX (MeX3THUYECKMX) KOHNNKTOB;

3) yyacTHMKamM U MHBanngam Bennkon OteyecTBeHHOM BolHbI 1941 - 1945 roaos.

CoumanbHble yCayrv B NOJYCTALLMOHAPHOM U CTaLMOHApPHOMN Gpopmax coumanbHOro 0b6CnyRKnBaHus
npegocTaBastoTca 6ecnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) nvuam, nNocTpagaBlWiMM B pe3ynbTaTe  4ype3BbluyalHbIX  CUTYyaLWUN, BOOPYMKEHHbIX
MEXHaLMOHaNbHbIX (MEX3THUYECKMX) KOHDNUKTOB.
(n. 5.1 B pea,. MocTtaHoBneHuA MpasutenscTsa MBaHoBCKOW o6nacTu oT 24.09.2015 N 443-n)

5.2. CoumanbHble ycnyrn B Gopme COLMANbHOTO 06CNYKMBAHUA HA JOMY M B NOJYCTALMOHAPHOW
dbopme coumanbHOro o6CNYKMBaHWMA NpesoCcTaBAAlOTcA 6ecnnatHo, ecan Ha AaTy obpalueHus
cpepHeayweBoi oX04 NoayyYaTens CoLManbHbIX YCIYT, PacCYMTaHHbIN B COOTBETCTBUM C HOPMATUBHbIMM
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NnpaBoBbIMK aKTamu Poccuitickolt deaepalmn, HUXKe NpefieNbHON BeNNYMHbI WU paBeH NpeaesibHOM
Be/IMUMHE CcpefHeaylIeBOro A0X0Aa AiAa NpeaocCTaB/ieHMA couumanbHbIX ycnyr becnnatHo (manee -
npeaenbHan BeAnyYMHa cpeaHeayLleBoro 40XoAa), ycTaHoBAeHHON 3akoHoMm MiBaHOBCKOM obiacTu.

5.3. CoumanbHble ycnyrn B popme coumanbHoOro obcayKMBaHUA Ha AOMY M B NOAYCTaLMOHApPHOM
dopme coumanbHOro obCyKMBaAHUA NPEAOCTABAAKTCA 3a NJiaTy WM YacTUYHYIO NAaTy, ecin Ha aaty
obpalleHua cpegHeayLEeBOM AOX0A4 NOJydaTenein coumanbHbIX YCAYr, PacCYUTaHHbIA B COOTBETCTBMMU C
yactbto 4 ctatbm 31 depepanbHOro 3aKoHa, NPEBbLIWAET NPenesbHYI BeENYUHY CpeaHenyLleBoro
[oxo/a, ycTaHOBNeHHYto 3akoHOM MBaHOBCKoM obnacTu.

5.4. Pasamep exkemecsYHOW NaaTbl 3a NpefocTaBAeHne colManbHbIX yeayr B popme coumanbHoro
06CNYKMBaAHUA Ha IOMY M B NOYCTaLMOHapHOM Gopme coLManbHOro 06CnyKMBaHUA pacCcyMTbIBaETCA Ha
ocHoBe TapudOB Ha couMasibHble YCAYTM, HO He MOXET MpeBbllaTh NATbAECAT MPOLEHTOB PasHULbI
MeXAay BeSIMYNHOM cpeaHeayLeBoro AoxXo4a NoayyaTens coumanbHON yeayrm u npeaenbHoi BennymHon
cpefHeyLlWeBOro 40xoAa, yCTaHOBAeHHOM 3akoHom MiBaHOBCKOM obnacTu.

5.5. CoumanbHble ycayr B CTalMoOHapHOW popme coLmanbHOro 06CcayRnBaHna npesocTaBastoTcA
MX NOAy4YaTeNsaAm 3a NAaTy WM YacTUYHYIO NAATy, 33 UCKAOYEHMEM MoJiyyaTenelt CoumanbHbIX YCAyr,
YKa3aHHbIX B NyHKTe 5.1 HacToAwero MNopagka.

5.6. Pasamep exxemecayHow naaTbl 3a NPefoCcTaB/ieHMe COLMAIbHbIX YCYT B CTaLlMOHAPHON popme
COUMaNbHOIo 06CNYKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapMdOB Ha COLMabHbIE YCAYTU, HO HE MOXKET
npeBbIWaTb CEMbAECAT MNATb MPOLEHTOB CpegHeAyLeBOro A0X04a MOAyYaTens CoUManbHbIX YCAyT,
paccuyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbi 31 PenepanbHOro 3akoHa.

5.7. Paamep nnatbl 3a NnpefoCcTaB/ieHne CoLUUasibHbIX YCAYT U NOPALOK ee B3MMaHUA yTBepKA4atoTcA
npukasom JenapTameHTa.

6. TpeboBaHUA K AeATENIbHOCTU NOCTABLLMKOB COLMabHbIX YCayr
B chepe coumanbHOro 06CnyKnMBaHmA

6.1. CoumanbHble yCAyrM nNPeLOCTABAAIOTCA B OpraHW3auuKM COLMANBHOTO OOCNYXKMBaHUS,
BK/IIOYEHHOM B peecTp NOCTaBLLMKOB COLMa/bHbIX yCayr B MBaHOBCKOM 061acTh U GYHKLMOHMPYIOLLEN B
COOTBETCTBUM C:

a) ycTaBOM, YTBEP)KAEHHbIM W 3aperncTpMpoBaHHbIM B COOTBETCTBMM C 3aKOHOZAATE/NIbCTBOM
Poccuiickoin Pepepaunu;

6) NuUeH3Mel Ha ocyllecTBAeHWe MeAULMHCKOW AeATenbHoCcTM (B c/aydYae npeaocTaBiaeHuA
opraHusaumelnt CoUManbHOro O6CAYXUBAHUA MEAULMHCKUX YCAYr), BblAaHHOW B COOTBETCTBUU C
3aKoHoAaTenbcTsom Poccuitckoit Pegepaumu;

B) CTaHAAPTOM COLMaANIbHOM YCAYTW, BKAKOYAIOWMM ONMCaHME COLMANbHOM YCaYrM, B TOM YMC/ie ee
06beM, CPOKM MpenoCcTaB/EHUS COUMANbHOW YCAyrM, NOAYWEBOW HOPMATUB (GUHAHCUPOBAHWA
COUMANbHOM YCYTK, NOKA3aTeIM KauecTBa M OLLEHKY pe3y/ibTaToB NpeaocTaBNeHUsA COUMaNbHOM yeayrim,
YC/0BUA NPefoCTaBNeHUs COUMANbHOM YCIyrM, B TOM YMC/Ie YCN0BUS SOCTYMHOCTU NpenocTaBNeHus
COUMaANbHOM YCAYrM AN MHBA/NMAOB U APYIMX UL, C YYETOM OTrpaHUuYeHUN WX KU3HeLeATeNbHOCTU
(npunoxkeHue 2 K HacToAwemy Nopaaky);

r) NpaBMAamu BHYTPEHHEro TPyZL0BOro PacropsaaKa;
A) AONKHOCTHLIMWU MHCTPYKLMAMM NEPCoHana;
€) UHCTPYKLMAMM N0 OXpaHe Tpyaa;

) MHCTPYKLMAMM O Mmepax nokapHon 6esonacHocTy;
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3) MHCTPYKUMAMK O AeNCTBUAX NepcoHana Npu yrpose UAU BO3HUKHOBEHUU TepPOPUCTUYECKUX
aKTOB;

M) 3aKalYEeHUAMMU oOpraHoB [OCyZapCTBEHHOW MPOTUBOMOMKAPHOW CAYXKObl O MPUroAHOCTU
NCNoib3yeMbiX 34aHUA U NOMELLEHUIA [N OCYLLECTBAEHUA MPOLLecca NPeaoCTaBAEHUA COLMANbHbIX

yenyr;

K) HOPMAaTMBHbIMM MpPaBOBbIMM akTamu Poccuiickon depepaumm u KMBaHoBcKoM obnacTy,
peryanpyrowmmm chepy coumanbHOro 06cnyKmMBaHuUA.

6.2. OpraHusaumm coumanbHOro 06CayKMBaAHNUA U UX CTPYKTYPHbIE NOAPa3AeNeHNs LOKHbI 6bITb
pasmelleHbl B CheumanbHO MpeAHasHayYeHHbIX (NPUCNOCOBMEHHbIX) 34aHUAX WU MOMELLEHUAX,
BbIAE/NIEHHbIX B 34aHUAX aAMWHUCTPATMBHOIO WAM Kunoro GoHAAa, AOCTYMHbIX ANA BCEX KaTeropwi
noJsiydaTesiell couManbHbIX YCAyr, B TOM 4Yuciae 48 MHBAAUGOB W OPYIUX ManoOMOBUAbHbIX rpymnn
HacefeHus.

Mpy NpeaocTaBAeHUWN COUMAbHbIX YCAYTr B MOJIYCTaLLMOHAPHOM MAM B CTauMOHapHOW ¢opmax
COUMaNbHOTrO 06CNYXKMBAHUA A0NKHbI ObITb 0ObecneyeHbl TakXKe:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYaTeNs COLMANbHbLIX YCAYr MPU NepemaBuKeHun no
TEPPUTOPUM OpraHM3aLMM COUMANBbHOTO OOCNYKMBAHMA, a TaKXKe NpPW MNO0Ab30BaHUM YCAYramw,
npegocTaBAAEMbIMW TaKOW OpraHun3aumei;

2) BO3MOXHOCTb [/ CaMOCTOATE/IbHOTO MepeaBUNKEHUS N0 TEePPUTOPUM  OpraHU3auLUm
coumManbHOro obenyXuBaHuMA, BXoaa, BbiIXo4a M NepemeLLeHMA BHYTPU TaKoM opraHnsaumm (B Tom yncne
ONs nepeaBUNKEHUs B Kpecnax-KonscKax), ANa oTAblXxa B CMAAYEM MOJIOKEHMU, a TaKKe AOCTyrnHoe
pasmelleHMe 0bopyaoBaHMA N HocuTenen MHbopmaumu;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIA TOI0COBbIMW COOBLLEHNAMM, OCHALLLEHME OpraHMU3aunn
COUMANbHOrO OBCAYKMBAHUA 3HAaKaMW, BbINOJIHEHHbIMU penibedHO-ToYeUHbIM WpudTOoM Bpaiins,
03HAKOMJIEHME C UX MOMOLLIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW M rpaduyeckomn nHpopmaumeit
Ha TeppuMTOPUM TaKOM OpraHM3auuMu, a TaKKe [ONycK TudnocypaonepeBofuYMKa, AOMNYCK cobak-
NPOBOAHMKOB;

4) pybnnpoBaHWe roN0OCOBOM MHGOPMALMM TEKCTOBOM MHbOpMaLMen, Haanucamu u (unn)
CBETOBbIMW CUTHaNaMu, MHGOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMANbHbIX YCAYraX C UCNOb30BaHMEM
PYCCKOrO KeCTOBOrOo A3blKa (Cypaonepesoaa), AONYCK CypAonepeBoaAUnNKa;

5) OKa3aHwne MHbIX BNOoB I'IOCTOpOHHE'ﬁ nomouwun.

MNMomeLlueHNs JONKHbI BbITb 06ecneyeHbl BCEMM BUAAMN KOMMYHaIbHO-6bITOBOIO 06CyKMBaHMA
M OCHalLeHbl TenepOHHOM CBA3bIO.
(n. 6.2 B peq,. MocTtaHoBneHuA MpasutenscTsa MBaHoBCKoW o6nacTu oT 24.09.2015 N 443-n)

6.3. Mo pasmepam U COCTOAHUIO NOMeleHNA O0J/IXKHbl OTBEYATb Tp86OBaHVIFiM CaHUTApPHO-
TMIMeHNYECKNX HOpPM U npasun, 6e3sonacHoCTH Tpyaa, npasun nomapHoﬁ 6e3OI'IaCHOCTVI, 6bITb
3almuieHbl oT BO3,CI,GVICTBVIFI d)aKTOpOB, OTpULUaTE/IbHO BANAKOLWNX HA Ka4eCTBO NpeaoCTaBiAeMbIX YCAYT.

6.4. OcHalleHWe cneumanbHbiM M TabenbHbiM ob6opyaoBaHMeMm, annapaTypoi M npubopammu
AONXKHO OTBeYaTb TPeboBaHMAM COOTBETCTBYIOLLMX CTaHAAPTOB, TEXHUYECKUX YCI0BUI N 0becneynBatb
Hag/exalllee KayecTBo NpeaocTaBaAseMbiX coumManbHbIX yeayr. O6opyaoBaHue, npmubopsl M annapaTypa
OONKHbI  MUCMO/Mb30BaTbCA CTPOFO MO Ha3Ha4YeHWI0 B COOTBETCTBMM C AOKYMEHTauuel Ha WX
OYHKLMOHMPOBaAHME WM 3KCMJIyaTaumio, COAEPNKATbCA B  TEXHUYECKM WCMNPaBHOM  COCTOSIHUM,
CUCTEMATUYECKM NPOBEPATLCA.

6.5. OpFaHM3aLI,VIFI CcouManbHOro 06C}'IY)KVIBaHVI‘r'I AO0J1IXKHa pacnonaratb HeO6XO,CI,MMbIM KOnn4ecteom
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cneunanncToB B COOTBETCTBUU C yTBEPXKAEHHbIM LUTATHbIM PaCnMCaHUEM.

Kaxkablh pabOTHMK OpraHn3auum coumanbHoro obcayKmMBaHUA OOMXKEH UMETb COOTBETCTBYoLLEee
obpa3oBaHue, KBanuduKaumto, NpPodeccMoHasibHY0 MNOAroTOBKY, 00n1aaaTb 3HAHUSAMM U OMbITOM,
HeobxoaMMbIMM A1A BbINOJIHEHUA BO3/10XKEHHbIX Ha HEro ob6s3aHHOCTEN.

Mpn noctynneHnnM Ha paboTy B OpPraHMsaLMio COUMANbHOTO O6CAYKMBAHUA Bce PabOTHMKM
NPOXoAAT NpeABapuTesibHbIi MEeAUUMHCKMA OCMOTP, a TaKXKe nepuoauyeckme npodunakTuyeckmne
MeANUMHCKME  OCMOTPbl B COOTBETCTBMM  C  MNOPALKOM, onpefeneHHbiM  deaepanbHbim
33aKOHOAATENIbCTBOM.

MpunoxkeHue 1

K Mopaaky

npeaoCTaB/eHUA COLMANbHbIX YCAYT NOCTaBLLMKaMM
coumanbHbIX ycayr B MiBaHOBCKOWM ob6nactu

ypHan
yyeTa noJsiyyateneit CoumanbHbIX yeayr
N n/n | Aata npuema (ol71e] Appec mecta | NMpunaraemeole | NacnopTHble dopma
3anaB/eHuA nosyyatena | XUTENbCTBA | LOKYMEHTbI OaHHble COLMANbHOIO
couMasnbHbIX | nonyyatens nosyyatena | ob6cayKmMBaHuA
ycayr COLMANbHbIX COLMANbHbIX
ycayr ycnyr
1 2 3 4 5 6 7

MpunorkeHue 2

K Mopaaky

npeaocTaBieHNA COLManbHbIX YCAYT NOCTaBLLMKAMMU
COUManbHbIX ycnyr B MIBaHOBCKOM o61acTu

CTaHAapTbl COUManbHbIX yCayr

CnNUCOK M3MEHAIOLMX AOKYMEHTOB
(8 pea. MoctaHoBNeHMI MpaBUTEeNbCTBA MiBaHOBCKOM 0bnacTu
0T 24.09.2015 N 443-n, o1 31.08.2016 N 280-n, ot 22.03.2017 N 85-n)

HacToswue cTaHaapTbl COuManbHbIX YCayr pa3paboTaHbl B COOTBETCTBUM C YacTbto 3 cTaTbu 27
depnepanbHOro 3aKOHa, MOIHOCTBIO PACNPOCTPAHAOTCA Ha COLMA/bHbIE YCAYTU, BKAKOYEHHbIE B NEePeYeHb
couManbHbIX YCAYr, YTBEPXAEHHbI 3akoHOM MWMBaHOBCKoM ob6bnactm ot 25.02.2005 N 59-03 "O
COUMANbHOM O6CNYKMBAHUWN TPaXKLaH U COLMANbHOW NOAAEP)KKE OTAE/IbHbIX KaTeropuii rpakaaH B
MBaHoBCKOI obnacTn'.

1. CoupnanbHo-6bITOBbIE YCAYIN
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1.1. B cTaumoHapHom

dopme coumanbHOro obcayKMBaHUA:

a) npeaocTaBAeHUe NAOLLAAN KU/bIX MOMELLLEHMUIA COrNAcHO YyTBEPXKAeHHbIM HOpMaTUBaM

OnucaHMe  couManbHOM
ycayrn, B TOM 4yucne ee
ob6bem

Munaa njaowaab npeaocTaBAseTcs rparkgaHam B COOTBETCTBUM C
CaHUTAPHO-TUTUEHNYECKMMMN HOPMAMM.

PasmelueHue nonyyatenei coumanbHbIX YyCAYr OCYLWECTBAAETCS C y4eTOM
nona, BO3pacTa, COCTOAHUA 340POBbs, GU3MYECKOW, MNCUXMYECKON W
NCUXONOTUYECKON  COBMECTUMOCTMU. PasmeuleHune nonyyatenemn
COUMAnbHbIX YCAYTr OCYLLECTBAAETCA B XW/bIX KOMHATaX, C Y4eTom

npeaoctaBneHmMa  HeobxoguMmbix  ycioBMA  ana KOMGOPTHOTO
NPOXXNBaAHUA
(8 pea. NoctaHoBNeHuA MpaButenbcTBa MiBaHoBCcKoM obnactu ot 31.08.2016 N 280-n)

CpoKn npepoctaBneHus |B  nepuos AencTBMA  3aKJAKOYEHHOFO [0roBOpa O  COLMANBHOM
ycayrm obcnyKmMBaHMM M B CPOK, OMPeLEeNneHHbln  WHAWBMAYANbHOMN
Nporpammon noJsiy4aTena coumanbHbIX yCayr
Mopyweso HOpMaTMB | YCTaHOB/EH NPUKa3omM [JenapTamMeHTa COLMaNbHON 3alunTbl HaceNeHna

dMHaHCcMpoBaHMA MBaHoBCKOI 061acTH

CoLManbHOM ycnyru

lMoKasaTenn KayectBa M

yﬂ,OB/’IETBOpEHHOCTb Ka4yeCcTBOM I'Ipep,OCTaB}'IFIEMOﬁ ycnyru, oTcyTcreume

OLUuEeHKa pe3ynbrtaTtoB 060CHOBAHHbIX mano6, NOJZIHOTA npeanocrassieHnA ycnyru B
npeanocrtasaeHnA cooTBeTCcTBMN  C Tp66OBaHVIﬂMM d)ep,epaanoro n obnactHoro
cou,maanoﬁ ycnyrum 3aKOHOOaTeNbCTBa N €€ CBOEBPEMEHHOCTb

Ycnosus npenocraBaeHnA ycnyra npeaocCrtasndaeTca NOCTaBWWUMKaMKU  COUMaANIbHbIX  yCayr B
cou,maanoﬁ ycnyru, B TOM | CTauMOHapPHbIX yCnoBUAX, I'IpOd)VIfIVIpOBaHHbIX B cooTBeTCcTBMKN C

ynucne ycnosus
[O0CTYNHOCTU
NpefoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HeAeATeIbHOCTU

(8 pea. NoctaHoBNeHuUA Mp

BO3PACTOM K/IMEHTOB M COCTOAHWEM WX 340POBbA.

Ycayru npepocTaBAsloTCA B COOTBETCTBUMM C YC/IOBUMSAMW [OrOBOpPa O
npefoCcTaBAEHUN COLMANbHbIX YCAYT.

B KomHaTax obecneuyvMBaeTcA ecTecTBEHHOE W  MCKYCCTBEHHOEe
ocBeuleHne. [lapameTpbl MMUKPOKAMMATa (Temnepatypa B MUAbIX
NoMelLLLeHNAX) AO0NKHbI COOTBETCTBOBATb AeicTtaytowemy FOCTy. Bce
XUAble  MOMELLeHWA  AO0/KHbl  COOTBETCTBOBAaTb  CaHWTApHO-
TMIMEHNYECKMM Hopmam, obecneumBaTb YyA06CTBO MNPOXKMBAHUA
nonydyaTtenei coumanbHbIX YCAYr U OTBEYATb AENCTBYIOWMM CaHUTAPHO-
3aNNAEMMNONOTUYECKMM TPeboBaHMAM W HOpMaTMBaM, B TOM uucie
npoTMBONOXKapHbiM  TpeboBaHMAM, 6biTb  obecneyeHbl  BCemM
CpeAcTBaMM KOMMYHaNbHO-6bITOBOrO 61aroycTpoiicTea v A4OCTYNHbI 4NA
MHBaNNA0B

aBuTenbcTBa MiBaHoBCKoM obnactu ot 24.09.2015 N 443-n)

6) obecneyeHme nuTa

HWA COrNacHoO yTBepXKA4EHHbIM HOPMATUBaM

OnucaHve  couuManbHOM
ycnyru, B TOM uucie ee
obbem

ObecneyeHne noTpebHOCTM noaydyaTens
MONHOLEHHOM 1 c6aflaHCMPOBAHHOM MUTAHWUN:
- eXXeAHEeBHbI y4yeT nojiyyaTesniel COLMaNbHbIX YCAyr, B TOM 4ucC/e
HYKAQIOWMXCA B AMETUYECKOM MUTAHWUW;

- COCTaB/ieHWe B COOTBETCTBUM C YCTAHOBJEHHbLIMW TPebOBAHMAMM

COLMANbHbIX B

ycnyr
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OENCTBYIOLWMX  MHCTPYKLUN
KaJIOPUNHOCTM roToBbIX Batoa;
- 3aKyMnKa NpoAyKTOB MUTAHUSA COrIaCHO YTBEPKAEHHbIM HaTypa/ibHbIM
HopMam;

- npeaBaputenbHas o06paboTKa NpPoAyKTOB B COOTBETCTBUM C
YCTaHOBAEHHbIMM TPEBOBAHUAMM AENCTBYIOLLNX UHCTPYKLNI;

- Ky/IHapHas o6paboTKa NPOAYKTOB B COOTBETCTBUMN C YCTAHOBAEHHbIMM
TpeboBaHMAMM AEMNCTBYIOLWMX MHCTPYKLUMUIA;

- BATAaMWHM3auma 6atoa;

- KOHTPO/Ib CO CTOPOHblI OTBETCTBEHHOIrO PAbOTHMKA ydpexkaeHus 3a
3aKNafikol NPOAYKTOB B KOTEN 1 BbIXOAOM roTOBOM NPOAYKLMUU, CHATUE
npobbl C NPUTroTOB/IEHHbIX 671104, 3aNNCb B BpakeparKHOM KypHarsne;

- Bblgaya TroToBbiXx 6104 B COOTBETCTBUM C YCTAaHOBAEHHbIMM
TpeboBaHMAMM AENCTBYIOLWMX MHCTPYKLUIA;

- CaHuTapHan 0bpaboTKa TexHO/IornMYeckoro 0b6opyaoBaHMs, KYXOHHOTO
WMHBEHTapA 1 Nocyabl.

lopayee NUTaHME AONKHO BbITb NPUTOTOBAEHO U3 [06POKAYECTBEHHbIX
NPoOAYKTOB, UMelwWmnx ceptudukatel U (MAM) nacnopTa KayecTsa,

MEHHI-PACKNIaA0K C noacyeTom

YO0BNETBOPATb I'IOTpe6HOCTM rpaxgaH no KaﬂopMﬁHOCTM n
XMMHUYECKOMY  COCTaBy I'IOTpE6J'IFIeMOVI nmuin, COOTBETCTBOBATb
YCTAHOBJ/IEHHbIM HOpMam NMNTaHnA, CaHUTAPHO-TUTUEHUYECKUM

TpE6OBaHMﬂM n 6bITb npeanocTaBieHO C y4eTOM COCTOAHUA 3400pP0BbA
nonyaneneﬁ COUMaNbHbIX yCnyr

CpoKn  npepocTaBneHuns | B cpok, onpepeneHHbli MHAMBMAYANbHON MpPOrpammor nosydatens
ycayrm COLMANbHbIX YCAYT.
Mpw 3TOM y4MTbIBAOTCA CAeAYHOLME HOPMbI:
4-pa3oBoe NMTaHMe B AeHb 418 B3POC/bIX, B TOM YNC/E AUETUYECKOE;
5-pa3oBoe nuTaHue - ana geten
Moaywesol HOpMaTMB | YCTaHOB/IEH NPUKa3oM [enapTaMeHTa CoLMaibHOM 3aluUTbl HaceNeHuUs
dUHaHCHMpoBaHMA MBaHOBCKOM 06nacTu

COUMaNbHOM ycnyrm

[loka3aTenn KayectBa WU
OLEeHKa pe3ynbTaToB
npeaocTaBieHnn
COUMANbHOM yCAyrU

Y,0BNETBOPEHHOCTb KAauyecTBOM MPeaoCTaBAAEeMOl YCayru, OTCYyTCTBUE
060CHOBaHHbIX  Kanob, MoOAHOTAa NpeaoCTaBleHUA  yCayrMu B
COOTBETCTBMM C TpeboBaHuAMKM dedepanbHoro W ob6aacTHOro
3aKOHOAaTe/IbCTBa U ee CBOEBPEMEHHOCTb

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnosua
AOCTYMHOCTH
NpesoCcTaBNEHUs  YCAYTU
ANA UHBANUZO0B U APYyrux
vy, c yyeTom
OorpaHuYeHui nx
XU3HeeATeNbHOCTH

YCnyra npenocraBnaAaAeTca B O6E,EI,EHHOM 3ane nmu.|,e6n0Ka opraHnsauunun
counanbHoOro 06CJ'Iy)'KMBaHMFl; B Cny4yae H606X0,CI,VIMOCTVI - B KOMHaTe
nony4yartenAa CouManbHbIX YCNyr. I'IonyanenﬂM COUuMaNbHbIX yCnyr, He
CNocobHbIM NMPUHUMATb NNLLY CaMOCTOATE/IbHO, OKa3blBaeTCA NOMOLLb

B) obecneyeHne MArKUM MHBEHTaApem (O,CI,G)'KAOI‘;I, 06beI-O, HaTe/ibHbIM 6enbem M NocTeslbHbIMU

I'IpMHaFI,ﬂe)KHOCTﬂMM) COrnacHo yrtBepXA4eHHbIM HOPpMATUBam

OnucaHne  coumanbHoOM

Opexpa, obyBb, HaTenbHOe 6enbe A0MKHbI ObITb YA0OHBIMW B HOCKE,




ycayru, B TOM uucie ee
obbem

COOTBETCTBOBATb POCTY U pasmepam MnoslyyaTesns CoumanbHbIX YCayr, no
BO3MOXHOCTM ero 3anpocam no ¢GacoHy W pacuBeTKe, a TaKxkKe
CaHUTAPHO-TUTMEHNYECKMM HOpPMam 1 TpeboBaHUAM.

MocTenbHble  MNPUHAANENKHOCTM  AOJIKHbI  ObiTb  YAOOHbIMM B
Nnosb30oBaHUM, NOAO0OPaHHbLIMM C yyeToM (U3MYECKOro COCTOAHMA
noslyyaTens coumanbHbIX YCAYT.

Hopmbl npeaocTtaBneHWs MNoJsiydaTeNiaiM CouMasbHbIX YCAYr MAFKOro
MHBeHTapA (oaexabl, 06yBM, HaTeNbHOro 6enbs W MNOCTENbHbIX
NPUHAZNEKHOCTEN) B OpraHUsauMax COUManbHOro obCayXKuBaHus,
Haxo4AaWmMxca B BefAeHUW MBaHOBCKOM 06/1acTh, ycTaHaBAMBAKOTCA
npuKkasom [lenapTameHTa coLManbHOM 3aLmTbl HaceneHma MIBaHOBCKOM
obnactu.

Opekaa, 0byBb NnoabupaeTca No Ce30Hy, POCTY U pasmepy KANeHTa.
CmeHa NocTeIbHOTO M HaTeNbHOTo H6e/bA NPOXKMBaAOLWMX MPOBOAMTCA NO
Mepe 3arpA3HeHusn, Ho He pexke 1 pa3a B 7 AHeM

Cpoku
ycnyrm

npegocrasaeHnA

B nepuog, NpoKMBaHMA B OPraHN3aLmMm COLLMaNbHOIO 06CNYKUBAHUA.
B cpok, onpeaeneHHbli MHAMBUAYANbHOM NPOrpamMmoit nosydyartens
CouManbHbIX ycayr

MNoaywesoi HOpMmaTMB
dMHaHCcMpoBaHuA
coumanbHOM ycnyru

YcTaHoBAEH NpuKasom [lenapTameHTa CoLManbHOM 3alUTbl HaceNeHUs
MBaHOBCKOM 0b1acTH

MokasaTenn KayectBa MU
OLleHKa pes3ynbTaToB
npefocTaBaeHun
COUMaNbHOM ycnyrm

Y/10BNETBOPEHHOCTb KauyeCcTBOM MPeaoCTaBASEMON YCAyrn, OTCYTCTBUE
obocHOBaHHbIX  anob, nonHoTa nNpenocCTaB/ieHMA  ycayrm B
COOTBETCTBMU € TpeboBaHusmun deaepanbHoro u  obnactHoro
3aKOHOAaTe/IbCTBa U ee CBOEBPEMEHHOCTb.

OdPeKTMBHOCTL NpenocTaBaeHUs ycayrn - obecneyeHue MOAHOTO U
CBOEBPEMEHHOMO  YA0B/IETBOPEHUA  MoTpebHocTel  nosyyaTtenen
COUMAbHBIX YCAYT B LLEAX CO34aHNA HOPMaJbHbIX YC/I0BUI }KU3HM

Ycnosua npepoctaBneHun
cou,maanoﬁ ycnyrun, B Tom

yncne ycnosua
AOCTYMHOCTH
NpegocTaBAEHUA  YCAYIU
ONA MHBaAWZO0B U APYrux
vy, c y4yeTom
OorpaHuYeHui nx
KU3HeLeATeNbHOCTH

Ycnyrn npepoctaBasaioTCcA B COOTBETCTBUM C YC/IOBUAMM AOrOBOpa O
NpeAoCcTaBAEHUN COLMANBHbBIX YCAYT, OnpeaeneHHbIX MHANBMAYAbHON
nporpammoi

r) ybopKa *Kuabix NOMeLLeHN M

OnucaHve  coumManbHOM
ycayru, B TOM uucie ee
obbvem

Y60pKa *ubiX KOMHaT BKAOYaeT B ceba:

- NOArOTOBKY MHBEHTapA AN nposeaeHUa Y6opKu;

- BNAXKHYI0 YBOPKY KMN0ro nomeleHns (04MCTKa OT Nblan NOI0B, CTEH U
mebenn);

- yBopKy UHBeHTaps.

BnaxHas ybopka MpoBOAUTCA B COOTBETCTBMM C COCTaB/IEHHbIM
rpadpuKkom M no mepe HeobXoAMMOCTU C MPUMEHEHMEM MOIOLWMX U
Ae3nHOMUMPYIOWUX CPeacTs.

*Mnble KOMHaTbI A0NXKHbI eXXeAHEeBHO NPOBeTPMBaTLCA




Cpoku
ycnyrm

npegocrasaeHunA

E)xxegHeBHO

MNoaywesoi HOpPMaTMB
dMHaHCcMpoBaHMA
CoLManbHOM ycnyru

YcTaHoBAEH NpuKasom [lenapTameHTa CoLManbHON 3allUTbl HaceNeHUs
MBaHOBCKOM 06nacTu

MoKasaTenn Kayectsa M
OUEHKa pesynbTaToB
npesocTaBAeHUs
coumanbHoOM ycnyru

yAOBﬂETBOpEHHOCTb Ka4yeCcTBOM Flpe,CI,OCTaBﬂFIEMOﬁ ycnyrun, oTcytcrame

060CHOBAHHbIX man06, NOJZIHOTA npeanocrassieHnA ycnyru B
cooTBeTCcTBMN  C Tpe6OBaHVIﬂMVI cbe,u,epaanoro n obnacTHoro
3aKOHOOaTeNbCTBA n ee CBOEBPEMEHHOCTbD. 3¢¢EKTVIBHOCTb

npeaocTaBAeHUs ycayrn - obecrneyeHMe MOJIHOrO U CBOEBPEMEHHOIO
YyAOBNETBOPEHUss MNOTPebHOCTeN nonydyatenem coumanbHbIX YCAyr B
Lensx co3aaHnsa HOPMaJsibHbIX YCAOBUMN KU3HU

Ycnosua npeanocrassieHnA
cou,maanoﬁ ycnyru, B TOm

ynucne ycnosus
OOCTYNHOCTH
NpesLoCTaBAEHNA  YCAYTU
ONA MHBaAUZoB U APYrux
iy, c y4eTomM
OorpaHNYeHumn nX
KU3HEeAeATeNbHOCTH

Mpy NpepocTaBAEHUU YCAYrM HEOBXoAMMO obecneymTb BOSMOMKHOCTb
BbINONHEHUA ee 6e3 NpUYMHEHUA HeyaobCcTB MAM Bpeda 340POBbiO
rparkaaHuHa, obcny»KuBatowemy nepcoHany nposBaaTb Heobxognmyto
AEeNNKATHOCTb U KOPPEKTHOCTb MO OTHOLLEHWUIO K FPaXKAaHUHy

[l,) OopraHunsauunAa Aocyra U otabixa, B TOM 4ucne obecneveHune KHUramu, XypHasiaMu, rasetamu,

HACTOJZIbHbIMU UTPaMU

OnucaHve  couuManbHOM
ycayru, B TOM uucie ee
obbem

MpoBeaeHMe pa3HOO6pPa3sHbIX BUAOB COLMOKYAbTYPHON AeATeNbHOCTH;
pacwupeHne o6LLEero 1 KynbTypHOro Kpyrosopa:

a) opraHn3auma CoOUMOKYNbTYPHbIX MEPONPUATHIA:

- pa3paboTKa eemecayHbIX NAaHOB OpraHM3aLMM 4OCyra W OTAbIXa B

opraHusaumu;
- paspaboTKa cueHapua  KyAbTYPHO-MacCcoOBOrO  MeponpuaTUA,
npasaHuKa;

- noabop BeayLmx;

- NOArOTOBKA PEKBU3NTA;

- obopmMieHne MecTa NpoBeAeHUA MepPonpPUATUS;

- OCYyLWecTBNeHME B3aMMOLEUCTBMA C APYrMMKW  ChleuuanmcTamm
opraHM3aumMm couManbHOro O6CNYXKMBaHUA B MNpoLecce NoAroTOBKU
MeponpuATUS;

- NpoBeLeHNe MeponpuaATUs;

- O3HaKOMJEHME C OT3blBaMW, MHEHWAMM COTPYLHMKOB, K/MEHTOB,
rocten yupexaeHus o NnpoBeAeHHOM MeponpuaTUuY;

6) opraHusauma KynbTYPHO-MacCOBbIX MEPONpPUATMIA 33 npegenamu
yypexRaeHus:

- 3aK/Il0YEHMNe LOTOBOPOB C OPraHM3aLUAMM, MPEANPUATUAMMU, My3EAMMU,
TeaTpamu O NpeAoCTaBNeHUM YCaYr (MOCeLLeHne BbICTAaBOK, CNEeKTaKel
M MHble MeponpuATUA), MOAyYeHMe Yy pyKoBoauTens 6uaeToB Ha
nocelieHne MeponpuUaTU;

- COCTaB/IeHMe CMMCKOB No/lyyYaTeNein coumanbHbIX YCAYr AN NocelLeHnn
KY/IbTYPHO-MaCCOBbIX MEPONPUATUIA 32 NpeaenamMm yUpeKaeHus;

- NpoBefeHWe WHCTPYKTaxka C Mojy4yaTeNAMM COoUMabHbIX YCAYyr O




npasuiax noBeaeHUs B 0BLLLECTBEHHbIX MECTaX U NPU NepeBo3Ke K MecTy
npoBegeHUsA MeponpPUATKUS;

- Ha3HayeHWe COMPOBOXKAAWLWMX /WL, 3aKPEnJeHne 3a HUMMU
OTBETCTBEHHOCTM 33 KMU3Hb M 340P0OBbE NOJTyYaTeiei CoLManbHbIX YCAyT;
- OpraHu3auMa [OCTaBKWM MNoJyyaTenell COUMaANbHbIX YCAYyr K MecTy
npoBegeHUs KyJbTYPHO-MacCOBOIO MepOonpUATUS;

- 03HaKOMJ/IEHME C OT3blBAMW, MHEHWAMM Noay4YaTesneil coumanbHbIX
YCNyr 0 NpoBeAeHHOM MepPONpPUATUNK;

B) OpraHM3aumsa Kpy*KKoBown (KnybHow) paboTbl:

- paspaboTKa TEMATUKM W MaHaA 3aHATUIN, WHCTPYKUMI MO TeXHUKe
6€e30MacHOCTM BO BpeMs 3aHATUI;

- MOAroTOBKa HEOBXOAMMBbIX PACXOAHbIX MAaTEPMaoB A41a OpraHM3aumm
paboTbl;

- COCTaBNIEHWE CMUCKA Moay4YaTesieid COUMANbHbIX YCAYr, Kenarowmx
noceLaTb KPY»oK (Knyb);

- U3y4eHune MHAMBUAYaANbHbIX NPOrpaMm (NNaHoB, KapT) peabunutaumm
N peKoMeHaumi cneunanncToB, KOMMNAEKTOBaHWE rpynn;

- onpeaeneHve OpPraHM3auUMOHHbIX MOMEHTOB (0obluiee Ko/MYecTBo
3aHATUIA B rody, MecAlue, YacToTa 3aHATUA B Heden, Wux
NPOAOKUTENBHOCTD);

- NpoBeZeHMe 3aHATUIN B COOTBETCTBUM C rPadMKOM M NAaHOM paboTbl;

- NOAroTOBKa BbICTAaBOK paboT noaydyaTeneir coumanbHbiX YCAyr B

COOTBETCTBMM C MNJaHOM paboTbl  OpraHM3auuMM  COLMANbHOrO
obcnyKMBaHMA N KpyKKa (Knyba);

- 3ano/IHeHWe WHAMBMAYa/NbHOM nNporpammbl (MnaHa, KapTbl)
peabuauTauMM NosayyaTens CoOUMaNbHbIX YCAYr, Y4Y4eTHO-OTYETHOMN
AOKYMeHTauuu;

r) obecneyeHne KHUramu u XYpPHanamu, HaCTo/IbHbIMN UTPaAMMU:
- BblAa4a KHUT, XXYPHa/10B 1 HACTO/IbHbIX UTP NO Xe/IaHUIO K/IMEHTAQ;
- OpraHu13aLmMaA COpPeBHOBaHMUI MO HAaCTO/IbHbIM UTPam (LaxmaTbl, WaLlKu

nT.Aa.)

Cpoku
ycnyrm

npeagocrasaeHnA

B cooTBeTCcTBMM C NJAaHOM MepOI'IpMFlTVIﬁ

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuWA
COUManbHOM ycnyrm

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3alMTbl HaceneHus
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
ouUEHKa pesynbTaTos
npegocTaBaeHUs
coumanbHom ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'lpe,EI,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreune
060CHOBaHHbIX ¥Kanob

Ycnosua npepocTaBaeHus
coumanbHOM ycayru, B Tom

yncne ycnosua
AOCTYMHOCTH
npegocTaBAeHUA  YCAyru

ONA MUHBANWAOB U APYruxX

v, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

Ycnyrm fo/KHbI  6bITb  HamnpaBieHbl  Ha  yAOBAETBOPEHUe
COLMOKYNbTYPHbIX M AYyXOBHbIX 3aMpoCOB MoJyyaTenielt coumasbHbIX
YCAyr, CNocobCcTBOBaATbL PacLUIMPEHNIO OBLLLErO U KyAbTYPHOIO KPyrosopa,
cbepbl 06UEHUAA, NOBbLIWEHUIO TBOPYECKOM aKTUBHOCTM TparKAaaH,
NPUB/IEYEHUIO MX K YHACTUIO B KOHKYpPCaX, COPEBHOBAHUAX, K aKTUBHOM
KNy6HOM W KpyXKoBOM paboTte. [lomelleHUs [Ana opraHusaumm
MeponpuATUIA MO  pasmepam WU COCTOAHUIO AONXKHbl OTBeYaTb
TpeboBaHMAM CaHUTAPHO-TUTMEHUYECKMX HOPM W NpaBWA, Npasun
noxapHou 6e3onacHOCTM W ObiTb AOCTYNHbIMM ANA WMHBANMAOB U
rpaxfiaH, MMeloLLMX OrpaHNYeHUs 310P0BbA




(8 pea. NoctaHoBneHus MpaBuTenbcTBa MBaHoBCKOW 06iacTu oT 24.09.2015 N 443-n)

€) NpefocTaB/ieHne TMIMeHMYeckux ycayr (BaHHa, gyw, 6aHs, npyu HeobxoaMmocTn ob6TUpaHue,
CTPUKKA HOITEN) NLLAM, He CNOCOBHbLIM MO COCTOSHMIO 340P0BbA CAMOCTOATE/IbHO BbINOJIHATL MUX

OnucaHve  couuanbHOW |Momollub B BbINOAHEHUM MNOBCEAHEBHbIX 6bITOBLIX  Npoueayp,
ycnyrn, B TOM 4ucie ee|obecnedyeHne HagnexKalleh NMYHON rMIrMeHbl NoslydaTensa cCoumanbHbIX
obbem ycnyr.

OKasaHMe CcOUMaNbHO-BbITOBbLIX YCAYr TUIMEHUYECKOrOo XapaKTepa
nosly4yaTtensam COUMaNbHbIX YCAYr, HECNOCOH6HbIM MO COCTOSHUIO
3/10pOBbA BbINONHATL 0ObIYHbIE NOBCEeAHEBHbIE BbITOBbIE NpOLLEAYPbI, B
TOM YMCNe Takue AeNCTBUA, KaK BCTaTb C MOCTe/NN, siedb B MOCTENb,
OfeTbCA U Pa3feTbCs, YMbITbCS, MPUHATL MULLY, NMUTb, NONb30BAaTbCA
TyaneTom WM CyAHOM, nepeaBuraTbCAd B MOMELWEHMU W BHE e€ro,
yXaXMBaTb 3a MOJIOCTbIO PTa, MO/Ib30BATbCA OYKAMW UM CAYXOBbIMM
annapatamu, My»4mMHam - 6putb 6opoay m ycbl 1 Np.:

- OLLEHKa COCTOSIHUA 340P0BbS MOJy4aTens CoumasnbHbIX ycayr (B Tom
yncne - obcnegoBaHMe rparkaaHMHa Ha NPeaMET Pa3BUTUA NPOJEKHEN
n/VMnn pucKa Ux noasneHns);

- cocTaBneHue rpaduKa OKasaHMA COLUMANbHO-TUTUEHUYECKUX YCAYr
NnoayyaTento COUMANbHbIX YCAYr, C YYETOM PEXUMHbIX MOMEHTOB,
NHANBUAYAbHBIX MeAULIMHCKUX MOKa3aHWUI;

- 06paboTKa NPOAEKHEN - MO HAa3HAYEHUIO Bpaya;

- MOJIyYEeHMEe pacxogHblX MaTepuanoB A/ OKa3aHUA coumasbHO-
TMTMEHUYECKUX YCAYr MOJyyYaTento  couManbHbIX ycayr (motoume
CpeacTBa, HOXHULbI, pacyeckn, 3ybHble LWEeTKM, NPOCTbIHK, NONOTEHL,
MOYAJIKK, KNIEEHKA U MHble MaTepuanbl);

- OKasaHWe ycayr nosyyaTesnto CoLMasbHbIX YCAYyr B COOTBETCTBUU C
rpadmMKom 1 No mepe HeobxoANMOCTHU:

rMrneHnYeckme meponpuatma (obmbiBaHue, 06TUpaHNE) NponsBoaATCA
2 pasa B AeHb M NO Mepe HeobxoaAnuMOoCTY;

npoBefeHMe MOMHOro Tyaneta (mbiTbe nexayero 6osbHOro B HaHe,
BaHHe, Alylle NOJIHOCTbIO) - 1 pas B HeAeNo 1 No Mepe HeobXoAMMOCTH;
CTPUXKKa HorTel - 1 pa3 B Heaento;

exeaHeBHbIl yXo/ 3a BO/IOCAaMU, CTPUKKA - N0 Mepe HeobxoanumocTy;
BbIHOC M 06paboTKa cyaHa Ae3nHOUUMpPYOWMMM NpenapaTtamu - nNpu
HeobxoaMmocCTH;

- 0byuyeHne nonyyatens coumasnbHbIX YCAYr OCHOBHbIM Npuemam yxoaa
3a coboi;

- NMOMOYb BCTaTb C MOCTE/N - OTKUHYTb OLEAN0, CMAYCTUTb HOMU
noslyyaTens coumanbHbIX YCAYr C KPOBATH, NPUNOLHATb FON0BY, NOAHATb
TY/IOBULLLE NOAy4YaTens CcouManbHbIX YyCayr € noctesin Hambonee
y406HbIM 3aXBaTOM;

- MOMOYb Jieyb B MOCTE/b - MOCaAMTb NOJIyYaTeNs COLMAIbHbIX YCAYr Ha
noctenb, Y/IOXKMWTb FOIOBON Ha MOAYLUKY, NOJIOXUTb HOTM Ha MOCTesb,
YKPbITb O4€A0M;

- NOMOLLb B O4EBAHWUN - MOATOTOB/IEHHYIO B COOTBETCTBMW C Pa3MEPOM,
LeNblo M ce3oHOM 06yBb M oAeKay HageTb Ha NoayyYaTeNna coumanbHbIX
yenyr;

- Nomolllb B pa3feBaHUU - CHATb C MOAy4YyaTens CoLMabHbIX YCAyr
oaexay, obyBb, ybpaTb ee Ha MecTo;

- MOMOLLb B YMbIBAaHUM - YMbIBaHME PYK, MLa, LLen, yei Boaoi anbo ¢
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(B pea. MocraHoBneHus Mp

MCMO/NIb30BAaHNEM TUTUEHUYECKUX CPEACTB, BbITMPAHME MOOTEHLEM
(candeTtkon);

- NOMOLLb B MPUHATUM MULLM, NMUTbA:

yA0bHO ycaauTb MonydyaTens CouManbHbIX YCAYT M BbIMbITb PYKM
noay4YaTento CoLManbHbIX YCAYT;

NOAroTOBWUTb MECTO A5 NpMema Ny (cTon, TYyMm6ouKy, noaHoc);
BbI6GpaTb HY}KHYIO NOCyAy, CTON0BbIE NPUBOPSLI;

npuv npueme MUY Yy4YUTbIBATb: HaKAagbiBaTb ey B MNPUCYTCTBUMU
nosy4atena  COUMANbHbIX  YyCayr, Npu  HeobxoauMMoOCTM  nULa
M3mesnbyaeTcs, noAdaetca  HebONbWMMKW  NOPUMSMM,  NOXKenaTb
nony4vyartento counanbHbIX YCAYT NPUATHOIO anneTuTa,

nocne egbl BbIMbITb MOAYYATENO COUMAAbHbLIX YCAYr PYKW, BbITEpeTb
ANU0, NPMBECTU B NOPALOK MECTO Npuema nuuim;

- MOMOLLb B NO/Z1b30BaHWNN TyasleTOM UIN CYyAHOM:

COMpPOBOAMTL MOJIyYyaTeNa CoLManbHbIX YCAYr A0 TyaneTa; NoMoYb CeCTb
Ha YHWUTa3 (MU CyAHO); NPOBECTU TMIMEHUYECKME MEepPONpPUATUA nocie
bM3MONOTMYECKUX  OTMPABAEHUN MOJIyYaTeNns COUMANbHbIX  YCAYT;
BbIMbITb MY PYKMU.

Mpy NPUMEHEHUU cCygHa NeXauyuMm MnoaydaTesieM COLMaNbHbIX YCAYr:
NMOMOYb NPUNOAHATb Tas WAM NOBEPHYTbCA, NOACTaBUTb cyaHo. lNocne
MCNONb30BaHMA CYAHO OYUCTUTb U Ae3MHOULMPOBaATb. B ocTasbHOM, Npy
MCMNONb30BaHUM CyaHa, cOobNAAlOTCA Te e NpaBuna, 4To U Mpu
NoNb30BaHUK TyaNeToMm;

- NOMOLLb B NepeaBUKEHMM MO MOMELLEHWNIO U BHE MOMELLEHNA:
yAEPKMBaHUE, NOMOLb NPKU Xoabbe, a TaKKe Noaaepikka noaydyarenei
COUManbHBIX YCAYT NPU NePeaBUKEHNN C UCNOIb30BAHMEM TEXHUYECKUX
CpeAacTs;

- NOMOLLb B yxoZe 3a 3ybamm (4MCTKa 3yboB, 3yBHbIX NPOTE30B), POTOBOM
NONIOCTbIO (YMCTKA A3blKa, C/AM3UCTOM LWEK, MOJA0CKaHMe pPOTOBOW
nosaocTtu);

- NOMOLLb B M0JIb30BaHUN OYKAMM UM C/IYXOBbIMM annapaTamu:
NpoBepKa TEXHUYECKOTo COCTOAHUA M 6e30MacHOCTM OYKOB, CYXOBOTO
annapaTta; NOMOLLb B YCTaHOBKE CAyXOBOro annapaTta M HageBaHuM
OYKOB U UX CHATUMN,

- 6puTbe Bopoapl, YCOB (AN MY>KUMH):

yOaneHue HexenatesnbHOW PacTUTeNbHOCTM Ha JiMue: MOAroToBKa
HeobXOAMMbIX WHCTPYMEHTOB W MecTa, MNOAroTOBKA NoJjyyaTens
couManbHbIX YCAYr K npoueaype, NpoBedeHWe npoueaypbl 6puTba C
cobnogeHnem TeXHMKM 6e3onacHoCTH; yBopKa MHCTPYMEHTOB M MecTa
BbINOJIHEHWNA YCAYTU

aBuTenbcTea MBaHoBCKoM obnactu ot 24.09.2015 N 443-n)

Cpoku
ycnyrm

npeagocrasaeHnA

30 - 90 muH.

Moaywesoit HOpMaTMB
$UHaHCUpOBaHuA
coumanbHoOM ycnyrm

YcTaHoBAEH NpMKa3om [lenapTaMeHTa coumanbHOM 3almTbl HaceneHus
MBaHOBCKOM 0b1acTu

Mokasatenu KavectBa M
OLEeHKa pe3ynbTaToB
npeaocTaBaeHnn
couManbHOM ycayru

YA0BNETBOPEHHOCTb KAYeCTBOM MNPeaoCTaBAAEMON YCNyru, OTCyTCTBUE
0bOOCHOBAHHbIX  afob, MONHOTA NpeaoCTaBfeHUs  ycayru B
cooTBeTCTBMM € TpeboBaHuamn depepanbHoro u  obnactHoro
3aKOHOAATe/IbCTBA M €€ CBOEBPEMEHHOCTb
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Ycnosua npeanocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnosuA
AOCTYNHOCTH
npenocrasneHnAa ycnyru

Ana UHBanMAoB U Apyrux

ang, c yyeTom
OorpaHUYeHun nx
KU3HeaeATeNbHOCTH

YCner npenocTtasaATCA B COOTBETCTBUMM C yCsioBnAMKM Ooroseopa o
npeanocrtaB/ieHn counanbHbIX YCNyr.

Ona npeanocrtaBieHnAa  AaHHbIX  yCayr WHBanangam - noayvyatenam
counanbHbIX ycnyr ncnonb3yetca cneunannsnpoBaHHoOe
pea6MﬂMTaLI,MOHHOE 060py,£l,OBaHVIe, NMPUKPOBATHbIE CTOZINKU, CTY/IbA U
BaHHbI ANA MblTbA, NOPYYHWN, AepPKaTENN, NaHAYCbl, NpeaAyCMOTPEHHbIE
ana nHeBaanaos v MasIoMOBUIbHbIX rpaxgaH

) opraHusauma CTUPKU INYHOM oaeKabl 1 6enba 06cnyRnsaembix L

OnucaHMe  coumanbHOM
ycayru, B TOM uucie ee
obbem

CBOEBPEMEHHOE YAOB/NETBOPEHME HYXKA M NOTpebHOCTel nonyyatens
couManbHbIX YCAYT B NOAAEPMKAHUM YNCTOTbI €ro Beleli: cbop Belen u
6enbA nosiyyatens CcouManbHbIX YCAyr, TPebylowmux CTUPKM, CTUPKa
Bewen M 6enbs UAM MX [OCTaBKa K MeCTy CTMPKM M 06paTHO B
OpPraHM3auMio CoLMaNbHOTO 0BCNYKMBAHUSA, Bblgaya YUCTbIX BEWEN M
6enbsA NonydyaTento CoumanbHbIX yCayr

Cpoku npepnocTaBneHus | Mo mepe 3arpsasHeHNa oaexabl, Ho He pexe 1 pasa B Hegento.

yenyru MonHbIV Npouecc, BKAOYaoLWMi B cebs coop, CTUPKY M Bbiaavy BeLLen n
6e/1ba Noay4YaTe o CoLMabHbIX YCAYT, HE MOXeT NpeBbIWwaTtb 3 paboymx
OHen

Moaywesol HOpMaTMB | YCTaHOB/IEH NPUKa3oM [enapTaMeHTa CoLMaNbHOM 3aluUTbl HaceNeHus

dMHaHCcMpoBaHMA MBaHoBCKOIM 061acTH

COUMaNbHOM ycnyrm

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'Ipep,OCTaB}'IHEMOﬁ ycnyru, oTcyTcreune
060CHOBAHHbIX mano6, NOJZIHOTAa npeanocrassieHnA ycnyrum B
cooTBeTCcTBMN  C TpE6OBaHVIﬂMM cbep,epaanoro n  obnacTHoro
3aKOHOOaTeNbCTBa N €€ CBOEBPEMEHHOCTb

Ycnosua npenocraBneHms
COLMaNbHOM yCnyru, B Tom

ynucne ycnosums
[O0CTYNHOCTU
NpesfoCTaBAEHNA  YCAYTU
ONA MHBaNWAO0B U APYrux
v, o y4yeTom
OorpaHNYeHun nx
KU3HeaeATeIbHOCTH

yCl'Ier npenocCTtaBaATCA B COOTBETCTBMKU C yCnoBMAMM O0roeopa o
npenocrtaBaeHnn counanbHbIX yenyr

3) OKa3aHune nomowin B HanncaHmmM nncem

OnucaHve  couuManbHOM
ycnyru, B TOM uucie ee
obbem

OkasaHue no ﬂpOCbﬁe nonyyartenAa CouuasibHbIX ycayr nomowum B
HanncaHunn numucem, B TOM 4YuCie HanncaHme nmcem non AUKTOBKY
nony4vyartena coymnanbHbIX yenyr

Cpoku
ycayrm

npeagocrasaeHnA

30 MUH.




Moaywesoit HOpMaTMB
$UHaHCUpOBaHUA
coumanbHoOM ycnyru

YcTaHoBAEH NpMKa3om [lenapTaMeHTa coumanbHOM 3alMTbl HaceneHus
MBaHOBCKOM obnacTu

lMoKasaTtenn KayectBa M
OUEHKa pe3y/bTaToB
npenocTaB/eHUA
CoLManbHOM ycnyru

YA0BNETBOPEHHOCTb KaYeCcTBOM MNPeaoCTaBAAEMON YCIyru, OTCyTCTBUE
obocHOBaHHbIX  anob, nonHoTa nNpepocCTaB/ieHMA  yCayrm B
COOTBETCTBMU € TpeboBaHuamn deapepanbHoro wn  obnactHoro
3aKOHOAATe/IbCTBA U €€ CBOEBPEMEHHOCTb

Ycnosua npeanocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnoBus
OOCTYMHOCTK
npeaocTaB/ieHns  YCayrm
ONA MUHBANMAO0B U APYrux
ang, o y4yeTom
OrpaHNYeHun nX
YKU3HEeaeATeIbHOCTH

yC!'Ier npeanocTtaBaATCA B COOTBETCTBUU C yCcioBnaAmKM Agorosopa o
npeanocraB/ieHnn coumnanbHbIX yCnyr

1) OTNpaBKa 3a CYeT No/yyaTens CoLManbHbIX YCAYr NOYTOBOM KOpPeCcnoHAeHUUn

OnucaHMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

MNopneprkaHMe KOMMYHWMKATMBHbIX CBA3EW MoayyaTenss coumasbHbIX
YC/IyT, OKa3aHMe NoMOLLM B OTMPaBKe NOYTOBOW KOPPECNOHAEHLNMN:

- No/ly4YeHune AeHeXKHbIX CpeacTB OT Mosydyatensa coumanbHbIX yCayr 3a
OTMNpPaBKY NOYTOBOM KOPPECNOHAEHLNY;

- OTNPaBKa NOYTOBOWM KOPPECMNOHAEHLIMU NOYTON;

- OTYET NOoAy4YaTeNto CoLManbHbIX ycayr ob onnaTe ycayr No oTnpaBKe
NOYTOBOM KOPPECNOHAEHLNN

Cpoku
ycnyrm

npeagocrasaeHnA

30 MUH.

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuWA
COUManbHOM ycnyrm

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3almTbl HaceeHus
MBaHOBCKOM 0b61acTU

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npenocTaBAeHUs
coumanbHom ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'Ipep,OCTaB}'IHEMOﬁ ycnyru, oTcyTcreme
060CHOBAHHbIX mano6, NOJZIHOTAa npeanocrassieHnA ycnyrum B
cooTBeTCTBMN  C TpE6OBaHVIHMM d)e,a,epaanoro n obnacTHoro
3aKOHOOaTeNbCTBa N €€ CBOEBPEMEHHOCTb

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosums
AO0CTYNHOCTU
NpesfoCTaBAEHUNA  YCAYTU
ONA MHBaAWZoB U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcsioBnAMKM O0roeopa o
npeaocraB/sieHnn counanbHbIX YCnyr

K) obecneyeHune Npu BbINUCKE U3 OpraHM3aumii coumanbHoro obcnyKnsaHusa MiBaHoBCKo obnactu

o4eKa01, 06yBbiO (MO CE30HY) COMNAacHO YTBEPKAEHHbIM HOpMaTUBaM




OnucaHMe  coumanbHOM
ycayru, B TOM uucie ee
obbem

Mpw BbINUCKE M3 OpraHn3aLmMm coumanbHoro obenyKmMBaHma nonyyaTenb
couManbHbIX YCNyr AoNxeH ObiTb obecneyeH ogexaon, obysBbio M
HaTeNbHbIM 6enbem, NoA06pPaHHbIMM MO CE30HY, POCTy M pasmepy
noslyyatens coumanbHbiX ycayr. Hopmbl npenocTtaBneHus ogexabl,
06byBM, HaTesibHOro 6enba NonyYaTensim coumanbHbIX YCAYr NPU BbINUCKe
N3 OpraHn3aumin coumanbHOro 06CnyKnUBaHMA, Haxo4AWMXCA B BEAEHUN
MBaHOBCKOM o06nacTK, ycTaHaBAMBAKOTCA MpuUKasom JenapTtameHTa
coumManbHOM 3aLLUKUTbl HaceneHua MBaHOBCKoOM ob1acTn

Cpoku
ycnyrm

npegocrasaeHunA

B AeHb BbINUCKK U3 OopraHusauunmn counanbHOro O6Cﬂy)KMBaHMF|

MNopaywesoi HOpPMaTMB
dMHaHCcMpoBaHMA
CoLManbHOM ycnyru

YcTaHOBNEH NpMKasom [enapTameHTa CounaibHOMN 3aWmTbl Hace eHUA
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

yﬂ,OB/’IETBOpEHHOCTb Ka4yeCcTtBOM I'Ipe,EI,OCTaB}'IFIeMOﬁ ycnyrun, oTcyTcreune
060CHOBAHHbIX mano6, NOJZIHOTA npeanocrassieHnA ycnyru B
cooTBeTCcTBMN  C Tp66OBaHVIﬂMM d)ep,epaanoro n obnacTHoro
3aKOHO4aTeNbCTBa N €€ CBOEBPEMEHHOCTb

Ycnosua npenoctaBneHun
COLMANIbHOM YC/IYTU, B TOM

ynucne ycnosumsa
[O0CTYNHOCTH
NpesoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
i, c y4eToM
OorpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrn npenoctaBfaloTca B COOTBETCTBUMM C YC/IOBMAMM A0OroBopa O
NpeaocTaBAeHNN COLMabHbIX YCaYT

N) obecneyeHne COXPaHHOCTU IMYHbBIX BeLlel

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

JInyHble Belwm nonyyatensa COLMaNbHbIX YCAYT MPUHMMALOTCA B Clyyae
nepesaym Mx Ha XpaHeHuMe NOo aKTy npuema-nepeaun. OpraHusauma
CouManbHOro obCcNyKMBaAHUA HeCceT OTBETCTBEHHOCTb 3a HaZneKallee
XPaHEHME IMYHBIX BeLLel NoayyaTens coumanbHbIX yeayr

Cpoku
ycnyrm

npeagocrasaeHnA

B nepuopg HaxoXaeHua nonyvatena CoumanbHbIX YCAYr B OpraHn3aumm
counanbHoro O6C}1y)KMBaHMFI

Moaywesoit HOpMaTMB
$UHaHCUpOBaHuA
coumanbHoOM ycnyrm

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coumanbHOM 3almTbl HaceneHus
MBaHOBCKOM 0b1acTu

MoKasaTenn KayectBa M
ouEHKa pesynbTaTos
npesocTaBAeHUs
coumanbHoOM ycnyrm

YA0BNeTBOPEHHOCTb KavyecTBOM I'lpe,EI,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreune
060CHOBaHHbIX mano6, NO/ZIHOTa npeanocrtasieHnA ycnyrm B
cooTBeTcTtBun  C TDEGOBaHMFIMVI d)ep,epaanoro n obnactHoro
3aKOHO4aTeNbCTBa U €€ CBOEBPEMEHHOCTb

Ycnosua npegocTaBaeHus
coumanbHOM ycayru, B Tom
yncne ycnosua

Ycnyrm npefnocTaBaAlTCA B COOTBETCTBMM C YCAOBUAMM A0OrOBOpa O
npeaocraB/ieHUN counanbHbIX YCnyr




AOCTYNHOCTHU
npenocrasneHnAa  ycnyru
Aana UHBanMaoB U Apyrux

vy, c yyeTom
orpaHu4YeHui nx
KU3He[eATeNbHOCTH

M) co3gaHune yCIIOBVIl\/‘I AnAa oTnpasneHnA peNTUTMO3HbIX 06pﬂ,ﬂ,OB

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
obbem

Co3faHve yCnoBuM  Ona  OTMPABNEHMA  PeaurMosHblx  obpsaaos
nosiyyatenelnt CoumanbHbIX YCAYr: OTBEAEHUE OTAENbHbIX NMOMELLEHNN
ANA coBeplueHna o6psaaoB, B TOM YMC/E NPeaoCcTaBeHMe BO3MOXKHOCTH
OCyLLeCTBEHUA 06PAf0B HEMNOCPEACTBEHHO B KOMHATE, rAe NpoXKmMBaeT
nosiyyaTesb COUMANbHBIX YCAYT; NPUIAALLEHNE LLEPKOBHbIX CAYXUTENEN
no TpeboBaHMIO NOAYYATENSA COUMANBHBIX YCAYT

Cpoku
yenyrum

npeaocTaBAeHUs

B nepuopg, HaxoxKAeHWA Mnosydatens CoumanbHbIX YCAYr B OpraHM3aumnm
coumanbHoro ob6cnyKmeaHmaA

Moaywesoit HOpMaTMB
$UHaHCUpOBaHUA
coumanbHol ycnyru

YcTaHoBAEH npukasom [lenaptameHTa cou,maanoﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

lMoKasaTtenn KayectBa M
OUEeHKa pe3y/ibTaToB
npeaocTaB/eHUA
COUMaNnbHOM ycnyrm

YO0BNETBOPEHHOCTb KaueCcTBOM MNPeaoCTaBASAEeMON YCyru, OTCyTCTBUE
obocHOBaHHbIX  anob, nonHoTa nNpenocCTaB/ieHMA  yCayrm B
COOTBETCTBMU € TpeboBaHusmun deaepanbHoro u  obnactHoro
3aKOHOAATe/IbCTBa U €€ CBOEBPEMEHHOCTb

Ycnosua npepoctaBneHun
cou,maanoﬁ ycnyrum, B TOom

ynucne ycnosusa
[O0CTYNHOCTU
NpefoCTaBAEHNA  YCAYTU
AN UHBaNUAOB U ApPYrux
v, c yyeTom
OorpaHuYeHui nX
KU3HeLeATeNbHOCTU

Ycnyrm npefocTaBaAlTCA B COOTBETCTBMM C YCIOBMAMM [0Orosopa o
npeanocrtaB/ieHNn counanbHbIX YCnyr

1.2. B nonycTaumMoHapHoi ¢opme coumanbHOro 06CayKMBaHUA:

a) npepgocrassieHne naowagn Xnabix FIOMELLI,EHMVI, COrnacHo yTBepxXa4eHHbIM HOPpMaATUBam

OnucaHve  couuManbHOM
ycnyru, B TOM uucie ee
obbem

Munaa naowaab npenocrtasadAeTcAa nosyvyatenAam COounasibHbIX yCayr B
COOTBETCTBUU C CAHUTAPHO-TUTUEHNYECKUMUN HOPMaMU.

an pasmeweHnn nonyaneneﬁ counanbHbIX yCnyr B XWUJbIX
noOMeLWeHNAX YyY4NTbIBaeTCA UX d)l/l3|/|'~|€CKOE N NCUXM4eCKkoe CoCTtoAHMme,
ncmxonornyeckaa CoBmectmmocCTb

Cpokn npegoctaBneHva|B nepuvoad AeiCTBMA  3aKAKOYEHHOTO AOFOBOpPa O  COLMAAbHOM
ycayru 06CNyKMBAHUM
Moaywesoit HOpMaTKB | YCTaHOB/IEH NPUKa3om [enapTaMeHTa COLMaNbHOM 3alMTbl HaceeHun

$UHaHCUpOBaHMA

MBaHOBCKOM obnacTu




coumanbHoOM ycnyru

[loKa3aTenm KayectBa Wu

Y0BNETBOPEHHOCTb KauecTBOM MPeaoCcTaBAAeMON YCAyri, OTCyTCTBUE

ouEeHKa pe3ynbTaTtoB | 060CHOBaHHbIX  Kanob, no/sHOTa MpefocCTaBleHUA  YCAyrn B
npeaocrasneHnn cooTBeTcTBMM Cc TpeboBaHuamn deaepanbHoro u  obnactHoro
coumanbHom ycayru 3aKOHOAaTe/IbCTBa U ee CBOEBPEMEHHOCTb

Ycnosua npepoctasneHus |Ycayra npeaocTtaBnseTcA  NOCTaBWMKaMM  COUMaNbHbIX  YCAyr B

COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycioBus
OOCTYMHOCTU
npeaocTaBAeHUs  YCAyru
ONA UHBANMAO0B U APYrux
nny, c y4yeTom
OrpaHNYeHun nX
KU3HEeaeATeIbHOCTH

CTaUMOHApPHbIX YyCN0BUAX, I'IpOd)VIIWIpOBaHHbIX B COOTBETCTBUMN C
BO3pPaCTOM K/IMEHTOB U COCTOAHUNEM UX 340P0OBbA.

yC!'Ier npeanocTtaBaATCA B COOTBETCTBUUM C yCcaioBnaAmKM Aorosopa o
npeaocraB/ieHnn coumnanbHbIX yCnyr

6) obecneyeHne NMTaHMA COrNacHo yTBEPKAEHHBIM HOPMATUBAM

OnucaHMe  couuManbHOM
ycayru, B TOM uucne ee
obbem

ObecneyeHne noTpebHOCTM nosyyaTena
NOJIHOLLEHHOM W C6alaHCUPOBAHHOM NUTAHWUM:
- eXeAHeBHbI y4yeT noay4vaTeneil CoumanbHbIX YCAYyr, B TOM 4uC/ie
HY»KAAOLWMXCA B ANETUHECKOM MUTAHUU;

- COCTaBNleHWE B COOTBETCTBUWM C YCTAaHOBNEHHbIMW TpeboBaHMAMM
OEUCTBYIOWMX  MHCTPYKUMI  MEHIo-packiafiok € NOACHETOM
KaZIOPUMHOCTU FOTOBbIX 61104, U XMMNYECKOIO COCTaBa NMULLYU;

- 3aKyMnKa NPoAYKTOB MUTAHUA COTNAacHO YTBEPKAEHHbIM HaTypasibHbIM
HopMam;

- npeagaputenbHas obpaboTka nNpoayKTOB B COOTBETCTBMM C
YCTaHOBAEHHbIMM TPEBOBAHMAMM AENCTBYIOLLNX MHCTPYKLNIA;

- Ky/InHapHas ob6paboTKa NPOAYKTOB B COOTBETCTBUMN C YCTAHOBAEHHbIMM
TpeboBaHMAMMU AENCTBYIOLLNX UHCTPYKLNN;

- BUTaMUHM3auua 6atos;

- KOHTPOJIb CO CTOPOHbI OTBETCTBEHHOIO PabOTHWKa OpraHM3auuUK
COUMANbHOro 06CAYXMBAHMA 3a 3aKMaLKOMW MPOAYKTOB B KOTen U
BbIXOA0M FOTOBOM NPOAYKLUK, CHATUE NPOBbI C NPUrOTOBAEHHbIX 6/1t04,
3anucb B bpaKkepakHOM KypHane;

- Bblgaya roToBblx 6sl04 B COOTBETCTBUMU
TpeboBaHMAMM AENCTBYIOLLNX MHCTPYKLUNN;

- CaHUTapHasa 0bpaboTKa TeXHONOrMYECcKoro 06opyaoBaHMA, KYXOHHOMO
MHBEHTApA M Nocyasbl.

lopAYee NUTaHWE AOKHO HbITb NPUTOTOBAEHO M3 A06POKAYECTBEHHDbIX
NPOAYKTOB, WMMewLWMX cepTuduMKaTbl M (MAM) nacnopta KayecTsa,
YOO0BNETBOPATb MOTPEBHOCTM noJsiyyaTenied CouManbHbIX YCAyr no
KaNlOPUMHOCTM UM  XMMWYECKOMY COCTaBy MWLM, COOTBETCTBOBATb
YCTQHOB/IEHHbIM ~ HOPMam  MWUTaHUA,  CAaHWUTAPHO-TUTMEHUYECKUM
TpeboBaHMAM U ObITb NPEAOCTaBNEHO C YY4ETOM COCTOSAHUA 340POBbA
noJsiyydaTenei coumanbHbIX yCayr

coumanbHbIX ycayr B

C YCTaHOB/NEHHbIMUA

Cpokn  npegoctaBneHuA
ycayru
Moaywesoit HOpMaTKB | YCTaHOB/IEH NPUKa3om [enapTaMeHTa COLManbHOM 3alMTbl HaceeHun




$UHaHCUpOBaHMA
coumanbHoOM ycnyru

MBaHOBCKOM obnacTu

lNoKasaTtenn KayectBa M
OUEHKa pes3y/bTaToB
npenocTaB/eHUA
CoLManbHOM ycnyru

YN0BNeTBOPEHHOCTb KayecTBOM NpeaocTaBiaeMon YyCayrn, oTcyTcTBue
060CHOBaHHbIX ¥anob

Ycnosua npeanocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycioBus
OOCTYMHOCTU
npeaocTaB/ieHns  YCayrm
ONA UHBANMAO0B U APYrux
ang, o y4yeTom
OrpaHNYeHun nX
KU3HEeaeATeNbHOCTH

ycnyra npegocrtaBnAaAeTca B 06e,£I,EHHOM 3ane FIMLLI,E6!'IOKa opraHunsauunun
counanbHoOro O6CHY)KMBaHMFI

B) obecneyeHne MArKUM MHBEHTApPEM (I'IO}'IOTEHLI,aMM,

COrNacHO YTBEPKAEHHbIM HOpMaTUBaM

OnucaHMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

HopMmbl NpeaocTaBneHUa MAFKOTo MHBEHTapA (No/oTeHLa, NoCTe/IbHble
NPUHAANEKHOCTU) NOAyYaTENAM COLMANbHBIX YCAYr B OpraHuM3aumax
coumanbHoOro o6CNYKMBAHUA, HAXOAALWMXCA B BeAEHUMM MBaHOBCKOWM
obnacti, ycTaHaBAMBalOTCA MNpPMKasom [lenapTamMeHTa COLManbHOM
3aLWMTbl HaceneHusa MiBaHoBCKOM 0b61acTu

Cpoku
ycnyrm

npeaocraBaeHnA

B nepuog npebbiBaHMA B OpraHM3aLmMm CoOLManbHOro 06CayKnBaHua

Moaywesoi HOpMaTuB
¢b1HaHcMpoBaHuWA
COUManbHOM ycnyrm

YcTaHoBAEH NpMKa3om [lenapTamMeHTa coumanbHOM 3almTbl HaceneHus
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'Ipep,OCTaB}'IHEMOﬁ ycnyru, oTcyTcreme
060CHOBaHHbIX mano6, NOJZIHOTa npeanocrasieHNA ycnyrum B
cooTBeTCcTBMN  C TpE6OBaHVIﬂMM cbep,epaanoro n obnacTHoro
3aKOHOOaTeNbCTBa N €€ CBOEBPEMEHHOCTb

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yucne ycnosuA
AOCTYNHOCTH
npenocrasneHnAa ycnyru

AnAa UHBaMAo0B U Apyrux

v, o y4yeTom
OorpaHNYeHun nx
KU3HeaeATeIbHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcsioBMAMKM O0roeopa o
npeaocraB/ieHnn counanbHbIX YCnyr

r) ybopKa }Kubix NOMeLLeHU

OnucaHne  coumanbHoOM

BnarkHan y6opKa I'IOMeLLI,eHMf;I nposoamnTtcA B COOTBETCTBUU C

NoCTeENIbHbIMMU I'IpMHaLI,I'IE)KHOCTﬂMM)




ycayru, B TOM uucie ee
obbem

COCTaB/NIEHHbIM rpadUKOM 1 No Mepe HeobXoAMMOCTU C MPUMEHEHUEM
MOIOLLMX N Ae3UHOULMPYIOLNX CPeacTs

Cpoknu
yenyru

npeaocrasaeHna

ExxegHeBHO

Moaywesoit HOpMaTMB
$UHaHCUpOBaHUA
coumanbHoOM ycnyru

YcTaHoBNEH NpMKa3om [lenapTameHTa coumanbHOM 3allMThl HaceneHus
MBaHOBCKOM obnacTu

lMoKasaTtenn KayectBa M
OUEHKa pes3y/bTaToB
npenocTaB/eHUA
CoLManbHOM ycnyru

YO0BNETBOPEHHOCTb KaYeCcTBOM MNPeaoCTaBAAEMON YCIyru, OTCyTCTBUE
obocHOBaHHbIX  anob, nonHOTa nNpenocCTaBfieHMA  ycayrm B
coOTBETCTBMM € TpeboBaHuamn deapepanbHoro wn  obnactHoro
3aKOHOAaTe/IbCTBA U €€ CBOEBPEMEHHOCTb.

O¢pdeKTMBHOCTL MpeaocTaBAeHUa ycayru - obecnevyeHue MNOJIHOIo U
CBOEBpPEMEHHOro  yaosneTBopeHua noTtpebHocTeit  nosyvatenei
COLUMANbHbIX YCAYT B LLeNAX CO34aHNA HOPMANbHbIX YCAOBUI }KU3HU

Ycnosua npenocraBneHun
COLMANIbHOM YCAYTU, B TOM

yncne ycnosus
OOCTYMHOCTH
NpeaocTaBAeHUA  YCAyTK
ONA MUHBANMAO0B U APYrux
ang, o y4yeTom
OrpaHNYeHun nX
KU3HEeaeATeNbHOCTH

Mpu npeaocTasaeHnn ycayrn obecneduntb BO3MOMKHOCTb BbINONHEHMS ee
6e3 npuunMHeHMs HeyaobCcTB MAM Bpeda 340POBbI0 rPaskAaHWHa,
06CNyXMNBalOLLEMY NepPCcoHaNy NPoABAATb HEOBXOAMMYIO Ae/IMKaTHOCTb
N KOPPEKTHOCTb MO OTHOLLEHMIO K MOAYyYaTeto CoLUManbHbIX yCayr

[l) opraHu3auuMa Aocyra U oTAbIXa, B TOM Yncne obecneyeHne KHUramu, sKypHaaamu, rasetamu,

HACTO/IbHbIMU UTPaMM

OnucaHMe  couManbHOM
ycayru, B TOM uucie ee
ob6bem

MpoBeaeHre pazHOOb6pPa3HbIX BUAOB COLMOKYIbTYPHOWN AeATeIbHOCTH;
pacwmpeHve o6LLero 1 KyNbTypHOro Kpyrosopa:
a) opraHn3auma CoLMOKYbTYPHbIX MEPONPUATHIA:

- paspaboTka cueHapus  Ky/JbTYpPHO-MacCOBOrO  MEpPONpUATUA,
npasgHuKa;

- noabop BeayLmx;

- NOArOTOBKA PEKBU3UTA;

- obopmMieHne MecTa NpoBeaeHNa MeponpuUATUS;

- OCYyLWecTBNeHME B3aMMOLEUCTBMA C APYrMMKW  CleuuanmcTamm
opraHu3aumMm coumManbHOro 06CAYKMBaHUA B MpoOLIecce MOArOTOBKU
MeponpuaATUS;

- NpoBeAeHne MeponpuaATUs;
- 03HaKOM/IEHWE C OT3blBaMW, MHEHUAMMK COTPYAHMKOB, MojydaTenei
coumanbHbIX YCAYF, FOCTEN OpPraHn3aumMm CoLManbHOro 06CayXnBaHMA O
npoBegeHHOM MepOnpPUATUMY;

6) opraHM3auma KynbTYPHO-MacCCOBbIX MEPONPUATMIA 3a npegenammu
OpraHn3aunn CoLManbHOro 06CNyKNBaAHUA:

- 3aK/1l0YEeHMNe 4OTOBOPOB C OPraHM3aLUAMU, NPEANPUATUAMU, My3EAMM,
TeaTpamu O NPeaoCTaBAeHUM YCAYr (NOCelLeHNe BbICTaBOK, CNEKTaKel
M MHble MEepOonpuATUS), MNONyYeHWe Yy pPyKoBOguUTeNnA OUIeToB Ha
nocelieHne MeponpuaTUi;

- COCTaB/IeHME CMMCKOB NOoJlyyYaTeiei CoLMaNbHbIX YCIYT A1 NOoCeLLeHns




KY/IbTYPHO-MACCOBbIX MepOnpUATHIA
coumanbHOro 0b6CNyKUBaHUS;

- NpoBefeHWe WHCTPYKTa)xka C MojyyaTeNAMM COUMabHbIX YCAyr O
npasuiax noseaeHUs B 0BLLLECTBEHHbIX MECTaxX U NPU NepeBO3Ke K MecTy
npoBegeHUsA MeponpPUATKUS;

- Ha3HayeHWe COMPOBOXKAAWLWMX WL, 3aKPEnJeHne 3a HUMMU
OTBETCTBEHHOCTM 3a }KM3Hb M 340POBbE NOJIyyYaTeiei CoLManbHbIX YCayr;
- OpraHM3aumMa [OCTaBKM Mo/yyaTesiel coumasbHbIX YCAYr K MecTy
NpoBeAEeHMA KY/IbTYPHO-MACCOBOIO MEPONPUATHSA;

- O3HAaKOMJ/IEHME C OT3blBaMW, MHEHUAMM MoJiyyaTesell CoumanbHbIX
YCNyr 0 NpoBeAeHHOM MepPONpPUATUNK;

B) OpraHM3aumsa Kpy*KKoBown (KnybHow) paboTbl:

- paspaboTKa TEMATUKM W MaHA 3aHATUI, WHCTPYKUMIA MO TeXHUKe
6€e30MacHOCTM BO Bpems 3aHATUI;

- MOAroTOBKa HEOBXOAMMBIX PACXOAHbIX MaTepPMasnoB 1A opraHM3aumm
paboTbi;

- COCTaBNIEHWE CMUCKa Moay4YaTesiei COUManbHbIX YCAYr, enakowmx
NnoceLaTb KPyKoK (Knyb);

- U3yYyeHne MHANBMAYANbHbIX NPOrpamm (NNaHOB, KapT) peabunutaumm
1 pekomeHZauui cneumnanmcToB, KOMMNIEKTOBaHMeE rpynn;

- onpeaeneHve OpPraHM3auUMOHHbIX MOMEHTOB (0bluiee Ko/MYecTBo
3aHATUIA B rody, MecAue, YacToTa 3aHATUA B Hedeno, Wux
NPOAOKUTENBHOCTD);

- NpoBeZeHne 3aHATUIN B COOTBETCTBUM C rPadMKOM M NAaHOM paboTbl;

- NOAroTOBKa BbICTABOK paboT noaydyaTenel coumanbHbiX YCAyr B
COOTBETCTBMM C MJaHOM paboTbl OpraHM3auuMM  COLMANbHOrO
obcnyKMBaHMA N KpyKKa (Knyba);

- 3aMno/iHeHMe WHAMBUAOYANbHOW  MPOrpammsl
peabuautaumMmM nosyyaTens coumasnbHbIX YCAYT,
AOKyMeHTauuu;

r) obecneyeHme KHUraMu U KypHanamMu, HaCTONIbHbIMU UTPaMM

- BblZa4a KHUT, }KYPHa/I0B U HACTO/IbHbIX UTP MO KeNaHUI0 KANEHTa;

- OpraHu13aLmMaA COpPeBHOBaHUI MO HAaCTO/IbHbIM UTPam (LaxmaTbl, WaLlKu

nT.Aa.)

3a npegenamum OpraHmsaumnn

(nnawa, KapTbl)
YY4ETHO-OTYETHOM

Cpoku
ycnyrm

npeagocrasaeHnA

B cooTBeTCTBMM C NAaHOM MepOI'IpMFlTVIﬁ

Moaywesol HopMmaTuB
$UHaHCUpOBaHuA
coumanbHoOM ycnyrm

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3almTbl HaceeHus
MBaHOBCKOM 0b1acTu

MoKasaTenn KayectBa M
ouEHKa pesynbTaTos
npesocTaBAeHUs
coumanbHoOM ycnyru

Y/10BNETBOPEHHOCTb KAa4yeCcTBOM MPeaoCTaBAfEeMON YCAyrn, OTCYTCTBUE
060CHOBaHHbIX  Kanob, MoAHOTAa NpeAoCTaBleHUA  yCayrMu B
COOTBETCTBMM € TpeboBaHusMKM  deaepanbHoOro W 06/aacTHOroO
3aKOHOAaTeIbCTBa U ee CBOEBPEMEHHOCTb.

3¢dPeKTUBHOCTL NpenocTaBieHUs ycayrm - obecneyeHue MOJHOMO M
CBOEBPEMEHHOr0  YJAOB/IETBOPEHMA  MOTpebHOCTel  nosyyatenei
COUMANbHBIX YCYT B LLeNIAX CO34aHMUA HOPMasIbHbIX YC/I0BUIA Y KU3HU

Ycnosua npegocTaBaeHus
coumanbHOM ycayru, B Tom
yncne ycnosua
AOCTYMHOCTH

Ycnyrmu  fOMKHbI  ObITb  Hampae/leHbl  Ha  yAOBNETBOPEHWe
COLMOKYNbTYPHBIX M AYXOBHbIX 3aMpoCcoB MNoJjyyaTenei coumanbHbIX
ycnyr, cnocobcTBOBATL PaclUMpPEHMIO OBLLETO M KYNbTYPHOIO Kpyrosopa,
cdepbl 0OLWEHMA, NOBbLIWEHMUIO TBOPYECKON aKTUBHOCTU Mojy4vaTenei




npenocrasneHnAa ycnyru
Aana UHBaNMAoB U Apyrux

vy, c yyeTom
orpaHu4YeHui nx
KU3He[eATeNbHOCTH

COUManbHbIX YCAYr, MNPUBAEYEHUIO WX K Y4acTUIO B KOHKypcax,
COpPEeBHOBAHUAX, K aKTUBHOM KAYOHOM U  Kpy)KKoBOW paborTe.
MomelleHNs ANs  OpraHMsauMm MeponpuaTMiA No  pasmepam U
COCTOAHUIO LLOIKHbI OTBEYaTb TPEGOBAHMUAM CaHUTAPHO-TUTMEHNYECKMX
HOPM M MpaBu/, NPaBUA NOXKapHOM 6e30MacHOCTU U AOCTYMNHbIX ANSA
WHBAINGOB M MPaXK4aH, UMEeoLWUX OrpaHNYeHuns 340Pp0BbA

E) obecneyeHue KpPaTKOBPEMEHHOTO NPUCMOTPA 3a AETbMU

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
obbem

OKasaHve NoMOLLM B yXO4e 3a AeTbMU LO/IKHO B 3HAYMTENbHOM mepe
ocBo60ANTL OT 3TOM 06A3aHHOCTM OCTa/IbHLIX UY/NEHOB CEeMbU W
Mo3BO/INTb MM 3aHMMATLCA APYIMMK AeflamMm AoMa M Ha paborTe:

- NJIaHNMPOBaAHUE COAEP)KAHWUA MPUCMOTPA, B TOM UMC/e MapLipyTa u
BPEMEHM MPOTy/IKM C pebeHKoM;

- NoAroTOoBKAa TEXHMYECKUX CpeacTB nepeaBuKeHusa (ana Apetent-
MHBAANA0B NNMB0 AeTel C orpaHUYEHHbIMW BOSMOYXKHOCTAMM 340P0BbA);
- cbop pebeHka Ha nporyaky (oaexaa, obysb no noroae);

- NpoBedeHMe MPOry/sKU B COOTBETCTBMM C MIAHOM WM cobaloaeHnem
TeXHUKM 6e3onacHoCTy;

- COMpPOBOXKAEHUE pebeHKa LOMOW;

- nepeogesaHue pebeHkKa;

- 0bCcyXKaeHWe NpoBeaeHHOM NPOTYJ/IKM COBMECTHO C poaUTEeNaMU;

- YCTaHOBKAa Ha MECTO TeXHMYECKOro cpeacTBa nepeasukeHus

Cpoku
ycnyrm

npegocrasieHnA

30 - 90 muH. CornacHo rpadpuKy

Moaywesol HopMmaTuB
¢buHaHcMpoBaHuWA
COUMaNbHOM ycnyrm

YcTaHOBAEH NpMKa3om [lenapTaMeHTa coLmabHOM 3almTbl Hace eHus
MBaHOBCKOM 061acTH

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'Ipep,OCTaB}'IHEMOﬁ ycnyru, oTcyTcreune
060CHOBaHHbIX mano6, NOJZIHOTAa npeanocrasieHnA ycnyrum B
cooTBeTCcTBMN  C TpE6OBaHVIﬂMM cbep,epaanoro n obnacTHoro
3aKOHOOaTeNbCTBa N €€ CBOEBPEMEHHOCTb

Ycnosua npenocraBneHms
COLManbHOM yCnyru, B Tom

ynucne ycnosums
[O0CTYNHOCTU
NnpeaoCcTaBAEHNA  YCAYTU
ONA MHBaAWZOoB U APYrux
i, c y4eTomM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

yCl'Ier npenocCTtaBaATCA B COOTBETCTBMU C yCnoBMAMM O0rosopa o
npenocrtaBaeHnn counanbHbIX yenyr

) npoBegeHue KynbTypHOU M MHPOPMaLMOHHO-oby4atowen paboTbl: nekuum U Kaybbl no

WHTepecam, MHGOPMALMOHHbIE BCTPEYU

OnucaHve  couuManbHOM
ycayru, B TOM uucie ee
obbem

MNpoBeaeHMe KynbTypHO W WHOOPMAUMOHHO-06YyYatowen paboThbl:
NEeKUMn 1 Knybbl No MHTepecam, MHGOPMALMOHHbIE BCTPEYM:
a) opraHusauua MeponpuATUiA 3a Npeaenamm yupexRaeHus:




- 3aK/1ilo4eHne gorosopos C opraHnsaumnammy, npeanpnaTuammn, Mmyseamm,
TeaTpamMum O nNnpeaocCTtaBieHUN YCNYT;

- COCTaBfieHMe CMWUCKOB TrpaxgaH Ans MoceweHna KyabTypHbIX
MeponpUATUIA 3a npeaenammu opraHusaumm coumanbHoOro
obcnyKmBaHus;

- Ha3HauyeHWe COMNpPOBOXAAWLWMX /UL, 3aKpenneHue 3a HUMU

OTBETCTBEHHOCTU 33 ¥U3Hb U 340P0BbE rPaXkaaH;
- opraHuM3aumMa AOCTaBKM MojayyaTesiell coumasibHbIX YCAyr K MecTty
NpoBeAEeHMA KYNbTYPHOTO MEPONPUATUS;

- O3HaKOMJIEHME C OT3blBaMW, MHEHMAMM rpaKdaH O npoBeaeHHOM
MepOonpuATUYK;

6) opraHusaums KnybHon paboTbi:

- pa3paboTKa TEMATUKM W MAaHa 3aHATUIN, UHCTPYKLMIN MO TeXHUKe
6e30nacHOCTM BO Bpems 3aHATUI;

- NoAroToBKa HEOBXOAMMbIX PACXOAHbIX MaTEPUAaN0B AN OpraHM3aLuK
paboTbi;

- COCTaB/IeHMEe CMUCKa nojyvyaTtene coumanbHbIX YCAYT, Xenawuwmx
nocewaTb Knyb6;

- onpegeneHne OpraHM3aUMOHHbIX MOMeHTOB (obliee KOAMYecTso
3aHATMIA B roAy, Mecale, 4actoTa 3aHATUA B Heden, uX
NPOAO/IKUTENbHOCTD);

- NpoBeAeHNe 3aHATUIN B COOTBETCTBUU C rpadMKOM U NaaHOM paboThbl;

- NOAroTOBKa BbLICTAaBOK paboT nosyyaTeneil coumanbHbIX YCAyr B
COOTBETCTBUU C NAaHOM pPaboTbl yupexaeHns n Knyba;

- 3aMN0NHEHNe AOKYMEHTaLMK;

B) opraHM3auma MHGOPMaLMOHHbBIX BCTPeY:

- NpoBeAeHNe 3aHATUIN B COOTBETCTBUU C rpadMKOM U NaaHOM paboTbl;

- Bbla4ya KHUT, KYPHaA/IOB M HACTO/IbHbIX UIP MO XKefaHWio noaydyaTtens
COLUMaNbHBbIX yCyr

Cpoku
ycnyrm

npeagocrasaeHnA

B cooTBeTCcTBMM C NAaHOM MepOI'IpMFlTVIﬁ

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuWA
COUMaNbHOM ycnyrm

YcTaHoBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3alMTbl HaceeHus
MBaHOBCKOM 0b61acTH

MoKasaTenu KayectBa M
OUEHKa pesynbTaToB
npenocTaBAeHUs
coumanbHom ycayru

YA0BNETBOPEHHOCTb KauecTBOM NPeaoCcTaBAfAeMON YCayri, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosums
[O0CTYNHOCTU
NpesfoCTaBAEHUNA  YCAYTU
ONA MHBaAWZOoB U APYrux
i, c y4eTomM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

Ycnyrv  JO/MKHbI  6bITb  HampaBAeHbl  Ha  y40B/JETBOpEeHue
COUMOKYNbTYPHbIX WM AYXOBHbIX 3anpoCcoB rpaKAaH, CnocobcTBoBaThb
paclWwupeHnto obwero M Ky/abTypHOTro Kpyrosopa, coepbl obuieHus,
MOBBILEHMWIO TBOPYECKON aKTUBHOCTW MOJIyYaTeNIelt CouuanbHbIX YCayr,
MPUBIEYEHUIO UX K YYACTUIO B KOHKYPCAxX, COPEBHOBAHMAX, K aKTUBHOM
KAYOHOM U Kpy)KKoBOW paboTe. [omelleHMa AAA OpraHM3aumm
MeponpuATUIA N0 pasmepam W COCTOSHUIO OOJ/IKHbI  OTBeYaTb
TpeboBaHMAM CaHUTAPHO-TUTMEHUYECKMX HOPM W MNpaBWA, MpaBun
noapHoi 6e30MacHOCTM WM AOCTYMHbIX ANA WHBAAWAOB M rparkKaaH,
MMEIOLWMNX OrPaHNUYEHUA 340P0BbA

1.3. B popme coumanbHOro 06CayKMBaHMA Ha AOMY:
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a) NOKynMKa 3a cYeT CpeAcTB NoaydYaTens coumasnbHbIX YCAYr U A0CTaBKa Ha IOM NPOAYKTOB NUTaHMSA,
MPOMbILLIEHHbIX TOBapOB NepBoi HeobX0AMMOCTU, CPeACTB CaHUTaPUMN N TUTNEHbI, CPEACTB YX04a, KHUT,

raser, XypHanos

OnucaHnMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

ObecneyeHve NpPOAYKTAaMM MUTAHWUA, MPOMBILNEHHBIMW TOBAapamMm
nepBoii HeobXxoAMMOCTM, CpencTBaMW  CaHUTapuUM U TUTUEHDI,
cpeacTBamMM yxo4a, KHUFramMm, ra3eTamm 1 KypHasiaMm B COOTBETCTBUM C
noTpebHOCTAMM U y4eTOM  COCTOAHMA  3[0pOBbA  MOJyyaTens
COLMaNbHbIX yCayr:

- Npuem 3aKasa oT rpaxgaHuHa (Bec Habopa He A0NKeH NPeBbIWaTh 4 Kr
npu OAHOKPATHOM [0CTaBKe B OAMH afpec wan He 6onee 7 Kr npwm
npeaocTaBAeHUM COUManbHbIX ycnyr asym u 6onee noaydatenam
COUMAsbHBIX YCAYT, MPOXKMBAIOLWMM NO OAHOMY agpecy);

- NONlyYeHUe AEeHENXKHbIX CPeacTB OT NoJy4vyaTena CouManbHbIX YCAyr Ha
npunobpeteHne ToBapa;

- 3aKyMKa ToBapoB B 6AMKalLLMX TOPTrOBbIX TOYKAX;

- lOCTaBKa TOBAPOB Ha ,0M MOAy4YaTe o COLMANbHbIX YCAYT;

- Npou3BeAeHME OKOHYATE/IbHOMO pacyeTa C NoyYaTesleM CoLMabHbIX
YCAYT MO YeRy

coumanbHol ycayru

Cpokn npepoctaBneHusa |20 - 60 MuH (Bpems MOXeT bbiTb NPOASEHO B 3aBMCMMOCTM OT
yenyrum OTAaNEHHOCTU TOPTroBbIX TOYEK).
MNokynka n gocrasKa:
- NPOAYKTOB NUTaHMA - 40 3 pa3 B Heento;
- MPOMBbILWJIEHHbIX TOBApOB MNEepBON HeobxoAuMMOCTH, CpeacTs
CaHUTapuu, rMrMeHbl N yxoaa - 2 pasa B mecsu;
- KHUT, raseT 1 »KypHaJoB - A0 2 pa3 B mecAL,
MNoaywesoi HOpMmaTMB | YCTaHOB/IEH NPMKa3om [lenapTamMeHTa CoUManbHOM 3alUnTbl HaceneHun
$PUnHaHCMpoBaHmA MBaHOBCKOM 06nacTu

[loka3aTenn KayectBa WU
OUEeHKa pe3ynbTaToB
npeaocTaB/ieHnA
COUMANbHOM yCAyrU

YA0BNETBOPEHHOCTb KaYeCcTBOM NPeaoCTaBASEMON YCIyru, OTCyTCTBUE
060CHOBaHHbIX ¥Ka106

Ycnosua npenocraBneHms
COLManbHOM yCnyru, B Tom

yncne ycnosusa
AOCTYMHOCTH
NpesoCcTaBNEHUs  YCAYTU
ANA UHBAaNUZO0B U ApPYyrux
vy, c yyeTom
OorpaHuYeHui nx
KU3HeLeATeNbHOCTH

yCl'Ier npenocCTtaBaATCA B COOTBETCTBMU C yCnoBMAMM O0rosopa o
npenocrtaBaeHnn counanbHbIX yCnyr

6) nomoLLb B NPUrOTOBAEHUN MULLM

OnucaHve  coumManbHOM
ycayru, B TOM 4ucie ee
obbem

MoAroToBKa NPOAYKTOB NUTaHMA (MbITbe, YUCTKA, Hape3Ka NPOAYKTOB),
NPUroToBJAEHME NULLM Ha OAMH MPUEM U3 TOTOBbIX NOAypabpunKaTos,
KunsayeHue BOZbl, pas3orpes rotoBoro 6/toga - AAA nosyyatenen
COUMaANbHBIX YCAYT, MONHOCTbIO MAW YAaCTUYHO YTPATUBLLMX CMOCOBHOCTb




K CamoobCNyKMBaHMUIO.

KOHTpONb CO CTOPOHbI coUManbHOro paboTHMKa NM6O Nomollb B
npuroToBneHnn 6a104a (3aknagka M Bbixod rotoBoro 6awoga) - ana
nosyyatenei CoumanbHbIX YCAYr, CNOCOBHbIX MPUroTOBUTL MULLY NoA,
NPUCMOTPOM COLMANbLHOro paboTHMKa.

Ycnyra okKasbiBaeTcd B TOM e obbeme cynpyram, COCTOALIMM Ha
coumnanbHOM 0bCnyKMBaHUM Ha AOMY

Cpoknu
yenyru

npeaocrasaeHna

45 - 60 muH.
MomoLb B NPUroTOBAEHUM NULWM AN OAHOTO NpUema - 3 pasa B HeaenNo

Moaywesol HOpPMaTUB
dMHaHCcMpoBaHMA
CoLManbHOM ycnyru

YcTaHoBAEH NpMKa3om [lenapTamMeHTa coumanbHOM 3allMThbl HaceneHus
MBaHoOBCKOW 06n1acTu

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

YA0BNETBOPEHHOCTb KayecTBOM MNpPeaoCcTaBAfeMO YCAyru, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npenoctaBneHusn
COLMANIbHOM YCAYTU, B TOM

ynucne ycnosums
[O0CTYNHOCTU
NpesoCTaBAEHNA  YCAYTU
AN UHBAaNUAOB U APYrux
v, o yyeTom
orpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrm npenoctaBfaloTca B COOTBETCTBUMM C YC/IOBMAMM A0roBopa O
NpeaocTaBAeHNN COLMabHbIX YCayT

B) KOPMJIEHUE NULL, HE CNIOCOBHBIX K CAMOCTOATENbHOMY YNOTPEBIEHMUIO NULLM

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

OKaszaHue nomowM B MNpueme 3apaHee MNPUIrOTOBAEHHOW MUY,
BK/IIOYAIOLLEE MbITbe PYK, MOAFOTOBKY MeCTa A8 Npuema MuLum,
yCaXMBaHMe MojyyaTens coumanbHbIX YCIyr B yAOOHOEe MosoXKeHwue,
KOpMAEeHUe, BbITUpaHUe nuua, yBopKy mecTa npuema MuLWM, MbITbe
MCNONb30BAHHOMN NPY KOPMIEHUW NOCYAbl M CTONI0BbIX MTPUBOPOB.
Ycnyra npepocTaBAseTca rpaxgaHam, Haxo4AWwMMCA Ha MocTeslbHOM
PEXMME N HYKAAIOLMMCA B NOCTOPOHHEN NOMOLLM

Cpoku
ycnyrm

npeagocrasaeHnA

30 - 45 muH.
MpepoctaBneHne ycayru - 3 pasa B HeZento

Moaywesoit HOpMaTMB
$UHaHCUpOBaHuA
coumanbHoOM ycnyrm

YcTaHoBAEH NpMKa3om [lenapTaMeHTa coumanbHOM 3almTbl HaceneHus
MBaHOBCKOM 0b1acTu

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyrm

YA0BNETBOPEHHOCTb KauecTBOM MNPeaoCTaBAAeMON YCayri, oTCyTCTBUe
060CHOBaHHbIX ¥Ka106

Ycnosua npegocTaBaeHus
coumanbHOM ycyru, B Tom

Ycnyrm npefocTaBaAlTCA B COOTBETCTBMM C YCIOBMAMM A0OroBopa o
npeaocrtaB/ieHnn counanbHbIX yCnyr




yncne ycnosua
AOCTYMHOCTH
NpesocTaBAEHUSA  YCAYIU
ANA UHBAaNUZ0B U ApYyrux
vy, c yyeTom
orpaHu4YeHui nx
KU3He[eATeNbHOCTH

I') onaaTa 3a CHET CPpeacTB nonyyartesia COUManbHbIX YCAYT XKUNUULWHO-KOMMYHA/IbHbIX YCNYT U yCayr

cBA3U

OnucaHMe  coumanbHOM
ycayru, B TOM uucie ee
obbem

OKasaHwue ycnyrv BKIoYaeT B cebs:

- MOMOLUb B 3aMO/IHEHUN HEOBXOAMMbIX KBUTAHUMN B COOTBETCTBUM C
nokasaHuamM npmubopos yyeta n (unu) Tapudamm;

- MONyYeHME AEHEKHbIX CPeACTB OT NO/yYaTeNns coumanbHbIX YCayr ans
ONaThbl }KUANLLHO-KOMMYHabHbIX YCAYT U YCAYT CBA3W;

- Npou3BeaeHne NaaTexen;

- OKOHYaTe/IbHbIM pacyeT C MoJyyaTeNem CouManbHbIX YCayr no
KBUTaHLMAM.

Ycnyra oKasblBaeTca B TOM Ke obbeme cynpyram, COCTOAWMM Ha
coumanbHOM 06CYKMBAHUM HA ZOMY

Cpoku
yenyrum

npeaocTaBAeHUn

20 - 30 muH.
Ycnyra npegocrasaseTca go 2 pa3 B Mecal,

MNopaywesoi HOpMaTMB
¢b1HaHcMpoBaHuMA
COUMaNbHOM ycnyrm

YcTaHoBAeH NpuKasom [lenapTameHTa CoLUManbHOM 3alUTbl HaceNeHUs
MBaHOBCKOM 061acTH

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycayru

YA0BNETBOPEHHOCTb KayecTBOM NPeaoCcTaBAfAeMON YCAyri, oTCyTCTBUE
060CHOBaHHbIX ¥an06

Ycnosua npenocraBneHua
COLMaNbHOM yCnyru, B Tom

ynucne ycnosums
[O0CTYNHOCTU
NpesoCTaBAEHUNA  YCAYTU
ONA MHBaNWAO0B U APYrux
i, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

yCl'Ier npenocCTtaBaATCA B COOTBETCTBMU C yCnoBMAMM O0rosopa o
npenocrtaBaneHnn counanbHbIX yCnyr

LI,) COa4a 3a CHET CpencTB nonaydatena coumanbHbIX ycnyr Beu.l,eﬁ B CTUPKY, XUMYUCTKY, PEMOHT,

O6paTHaFI X 0O0CTaBKa

OnucaHve  couuManbHOM
ycnyru, B TOM uucie ee
obbem

OKasaHwue ycnyrv BKIoYaeT B cebs:

- cbop Bewelr nonyyaTens COUMaNbHBIX YCAYr, TPebylowmx CTUPKK
(npoBEpPUTb HaIMUME HOMEPKOB Ha OAEKAE), XMMUUCTKN UAN PEMOHT];
- NoNly4YeHUe AeHeXHbIX CPeACcTB OT MoJlydyaTens COLMaNbHbIX YCAYr Ha
ONAaTy YCAYr XMMUYUCTKM UM PEMOHTA;




- [O0CTaBKa Beu.|,e17| B OpraHmsauuun 6bITOBOrO O6CJ'Iy)KMBaHMﬂ,
3aHMMmatrouwmeca CTMpKOﬁ, XMMLIMCTKOVI, PEMOHTOM;

- o6paTHa$| AO0CTaBKa BeLI.I,Eﬁ nonyyatento cCoumanbHbIX YCAYT,

- OKOHYaTe/lbHbIM pacyeT C noaydarenem CouMasbHbIX Yycnyr no
KBUTaHUWA

Cpoknu
yenyru

npeaocrasaeHna

Ycnyra npegoctasasetca 1 pas B mecal,

Moaywesoit HOpMaTMB
$UHaHCUpOBaHUA
coumanbHoOM ycnyru

YcTaHoBNEH NpMKa3om [lenapTameHTa coumanbHOM 3allMThl HaceneHus
MBaHOBCKOM obnacTu

[loka3aTenn KayectBa WU
OUEeHKa pe3y/ibTaToB
npeaocTaB/ieHnn
COLMANBbHOM yCAyrU

YN0BNeTBOPEHHOCTb KayecTBOM NpeaocTaBiaeMon YyCayrn, oTcyTcTBue
060CHOBaHHbIX *Kas06

Ycnosua npenocraBneHun
COLMANIbHOM YC/YTU, B TOM

yncne ycnosus
OOCTYMHOCTH
NpeaocTaBAeHUA  YCAyTK
ONA MUHBANMAO0B U APYrux
ang, o y4yeTom
OrpaHNYeHun nX
KU3HEeaeATeNbHOCTH

Ycayrn npenoctaBAsOTCA B COOTBETCTBMM C YCAOBMAMW A0roBopa O
npeaocTaBAeHMM COUMaNbHbIX YCAyr (MPM HaAU4MM B HacCeNeHHOM
MYHKTE, rAe MPOXWMBAET NoJsiyyatenb CoOLMasnbHbIX YCAYyr, opraHu3aumii
AaHHoro bblIToBOro cepsuca)

e) MNOKYMNKa 3a c4eT CpencTB nosiydyatena coumaszibHblX yCayr Toninea (B XUbIX NOMeLLeHNAX 6es

LEHTPaNbHOro oToneHns n (Mn) BogocHabXkeHua), TonKa neyei, obecneyeHne Boaow

OnucaHMe  couManbHOM
ycayru, B TOM uucie ee
ob6bem

OKasaHwue ycnyrv BKIoYaeT B cebs:

- MOKYMKy TONAuBa (Npuem 3asBKM Ha NOKYMNKY TOM/MBA U MOAyYeHUe
[EeHEeXHbIX CPeACTB Ha ero ornJiaTy oT NoJiyyaTens CouMabHbIX YCayT;
obpalieHMe ¢ 3aABKOM B COOTBETCTBYIOLLME  OpraHM3auuu;
MHPOPMMpPOBAHME NOJyYaTENA COLMAJIbHBIX YCYT O CPOKAX MOCTaBKM
TOM/IMBA OpraHU3auuen, NPUHABLLIEN 3asABKY; OCYLLEeCTBJEHME OnaThl
npuobpeTaemMoro TOM/MBa; OTYET MOJIyYaTeN0 COLMAJIbHBIX yCayr o6
OCYLLECTB/IEHUM ONNAThI TOM/IMBA NO 3asBKe);

- TOMKY Neyei, BKAYan NoAroTOBKY MHBEHTaPA M LOCTAaBKY TOMN/IMBA A
OAHOKPaTHOM TOMKM, 3aKNaAKy APOB, PACTOMKY, OTKPbITUE BbiOLWEK, C
nocieaylowmm HabnlogeHnem 3a NpoLeccom TOMKU ¢ cobatogeHnem
Mep NPOTMBOMNOXKApHOK 6e3onacHoOCTY;

- obecnevyeHne Boaon (3abop BoAbl M3 BAMMKAMLWErO NPUTOAHOTO ANA
MCNOMb30BaHMA WCTOYHMKA BOAbl; [AOCTaBKa BOAbl NojyvaTesnto
coumanbHbIX YCAYT Ha 4OM B BeApax (MHOM Tape) eMKOCTbIo He 6osiee 10
NIUTpOB).

Ycnyra oKasblBaeTcA B TOM Ke obbeme cynpyram, COCTOAWMM Ha
coumanbHOM OBCAYKMBAHMM Ha AOMY (33 MCKAloYeHWeM obecnedyeHun
BOA0M)

Cpoku
ycnyrm

npegocrasaeHunA

MNMokynka Tonauea - 1 - 2 pasa B roga.
TonKa ogHol neuu - 3 pasa B Hegento.




ObecneyeHne BogoW B obbeme He 6onee 20 /AUTPOB HA O[HOro
noJsiyyaTena coumanbHbIX YCAYT - 3 pa3a B HeAento

MNoaywesoi HOpPMaTMB
dMHaHCcMpoBaHMA
CoLManbHOM ycnyru

YcTaHoBAeH NpuKasom [lenapTameHTa CoLManbHON 3allUTbl HAaceNeHUs
MBaHOBCKOM 06nacTu

MoKasaTenn Kayectsa M
OUEHKa pesynbTaToB
npesocTaBAeHUs
coumanbHoOM ycnyru

YA0BNeTBOPEHHOCTb KayecTBOM NpPeaoCcTaBAfeMO YCayru, oTcyTCcTBue
060CHOBaHHbIX ¥Kan06

Ycnosua npenocraBneHus
COLMaANbHOM yCnyru, B Tom

ynucne ycnosums
OOCTYNHOCTU
NpesLoCTaBAEHNA  YCAYTU
ONA MHBaAUZoB U APYrux
i, c y4eTomM
OorpaHNYeHumn nX
KU3HEeAeATeNbHOCTH

Ycnyrm npegoctaBaaoTca B COOTBETCTBUM C YC/IOBUAMW O0roBopa O
npeaocTaBAeHUN COLMANbHBIX YCAYT.

Ycayra npenocTaBaseTcs Ha AOMY rpaxgaHam, HyXAalolwmmcA B
NOCTOPOHHEN MNOMOLWM BCAEACTBME YACTUYHOW MAM MOAHOWN yTpaThbl
cnocobHocTU K CaMoobCNyXUBaAHUIO, NPOXKMBAIOLLNM B
HebNaroyCTPOeHHbIX }KU/bIX NOMELLLeHUAX

)K) OpraHnsaunAa nomolmn B npoBegeHNN peMOHTa XKUNbIX I'IOMELLI,EHMVI

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

OKasaHue yciyru BrtovaeT B cebs coaencTemne B 3aK/1l0MEHUN 40roBopa
Ha BbINOJIHEHWE PaboT MO PEMOHTY JKW/bIX MOMELLEHNA C
WHAMBUAYAAbHBIMU NPEANPUHUMATENAMM UAN OPraHU3aumaMm No6bIx
OpraHn3aLUMoOHHO-NPaBOBbIX GOPM.

Ycnyra OKasbiBaeTcA B TOM e obbeme cynpyram, COCTOALMM Ha
coupanbHOM 06CYKUBAHUM Ha AOMY

Cpoku  npepocTasneHus | Ycayra npefocTaBaserca no mepe HeobXoAMMOCTH, HO He Yalle 04HOro
ycayru pasa B rog,
CpoKM NpepocTaBNeHMA  YCAYrM  COTAAcyloTca € nojyyatenem
COLMAnNbHbIX ycayr
Moaywesoit HOpPMaTKB | YCTaHOBAEH NPUKa3om [enapTaMeHTa CoLManbHOM 3almMTbl HaceneHnn
dUHaHCUpOBaHUA MBaHOBCKOM 06nacTu

coumanbHom ycayru

MoKasaTenu Kayectsa M
OLEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyrm

YA0BNeTBOPEHHOCTb KayecTBOM NpPeaoCcTaBASEeMON YCayru, oTcyTCcTBUe
060CHOBaHHbIX ¥Kan106

Ycnosua npegocTaBaeHuUs
coumanbHOM ycayru, B Tom

yncne ycnosuA
AOCTYNHOCTH
npenocrasneHnAa ycnyru

ANA UHBAaNUZO0B U ApPYyrux
vy, c yyeTom
orpaHuYeHui nx
KU3HeLeATeNbHOCTH

Ycnyrm npefocTaBaAlTCA B COOTBETCTBUM C YCAOBMAMM A0roBopa o
npeaocraB/ieHUn counanbHbIX yCnyr




3) obecnevyeHmne KpaTKOBPEMEHHOro NPUCMOTPA 3a AeTbMU

OnucaHnMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

OKasaHue NoMOoLLM B yX0O4e 3a AeTbMU A0/IKHO B 3HaYMTENbHOU mepe
0ocB060OAUTL OT 3TOM 0B6A33HHOCTU OCTallbHbIX Y/IEHOB CEeMbU U
No3BO/IUTb UM 3aHMMATLCA APYrMMKN Aenamu AoMa M Ha paborTe:

- NNaHWPOBaHME CoAepyKaHMA MPUCMOTPa, B TOM 4YMC/e MaplupyTa U
BpeMeHW MPOryikun ¢ pebeHKkom;

- NoAroToBKa TEeXHUMYECKUX CPeACcTB nepeasukeHus (ona aetei-
WMHBaNUAo0B NM60 AeTen C orpaHNUYEeHHbIMU BO3MOXKHOCTAMM 340POBbA);
- cbop pebeHka Ha nporysKky (oaexaa, obysb no noroae);

- NpoBeAeHMe MPOry/JKW B COOTBETCTBUM C MAAHOM WU cobatoAeHMeEM
TexHWKM besonacHocTH;

- conpoBoXaeHne pebeHKa A0MOI;

- nepeogesaHue pebeHkKa;

- 0bCcyKaeHWe NpoBeAeHHOM NPOTY/IKM COBMECTHO C poaUTENsAMMU;

- YCTaHOBKa Ha MECTO TeXHMYECKOro cpeAcTBa nepeasuKeHus

Cpoku
ycaymm

npegocrasaeHnA

30-90 muH.
MpepoctasneHune ycnyru - 4o 2 pas B Hegento

MNoaywesoi HOpMmaTMB
duHaHCMpoBaHMsA
coumanbHoOM ycayru

YcTaHoBAEH NpuKa3om [enapTamMeHTa coLmanbHOM 3almTbl HaceeHun
MBaHoBCKOI 0baactu

lMoKasaTenn KayectBa M
OUEeHKa pe3y/ibTaToB
npeaocTaB/ieHnA
COUManbHOM ycnyrm

YA0BNeTBOPEHHOCTb KayecTBOM NpeaocTaBiAeMOoi YCayrn, oTcyTcTBue
060CHOBaHHbIX ¥Ka106

Ycnosua npenoctasBneHnn
cou,maanoﬁ ycnyrum, B Tom

ynucne ycnosus
OOCTYNHOCTU
NpesoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
v, c y4eToM
OorpaHuYeHui nX
KU3HEeLeATeNbHOCTH

Ycnyrm npefocTaBaAlTCcA B COOTBETCTBMM C YCIOBMAMM [0Orosopa o
npeaocraB/ieHNn counanbHbIX YCnyr

M) npegocrasneHne rMrmeHNn4YeCcknx ycnyr (O6TVIpaHVIe, rmrmeHn4yeckme BaHHbI, CTPUXKKa HorTen,

I'IpVILIerIBaHMe) Nnuam, He CNOCOBHbLIM NO COCTOSHUIO 340p0BbA CAMOCTOATE/NIbHO BbINO/IHATb UX

OnucaHve  coumManbHOM
ycayru, B TOM uucie ee
obbvem

OKasaHuMe CcouManbHO-6bITOBLIX YCAYr TUIMEHMYECKOro XapakTepa
nonyd4yaTenam COUMaNbHbIX YCAYr, He CnocobHbIM MO COCTOAHMIO
340p0BbA BbINOMHATL 06bIYHbIE eXeaHEeBHble AeNCTBUA U NpoLeaypbl:
BCTaTb C NOCTeNW, fiedb B NOCTe/b, OAETbCA M Pa3AeTbCs, YMbITbCS,
NoNb30BaTbCA TYaN€TOM WM CYAHOM, YACTUTb 3yObl N 3yBHbIE NPOTE3bI,
YXa*KMBaTb 33 NONOCTbIO PTa, CTPUYb HOITU, NPUYECHIBATLCA.
CoupanbHbiit paboTHUK:

- MOJIy4aeT OT MojayyaTesns COUMaNbHBIX YCAYT PacXxofHble maTepuasbl
AN OKa3aHWA COLManbHO-ObITOBBLIX YCAYr TMIMEHMYECKOro XapaKTepa
(motowme cpencTBa, HOMKHWMUBI, Pacyecku, 3ybHble LWETKM M NacTbl,




NPOCTbIHU, MONOTEHLA, MOYaKK, KNEeeHKa U UHble maTepuansl);

- MoMoraeT noay4aTento CounanbHbIX YCAYr BCTaTb € NOCTenn (OTKUHYTb
0flefNo, CNyCcTUTb HOMM MNOAy4YaTens CoUManbHbIX YCAYr C KpoBaTw,
NPUNOAHATb rON0BY, MOAHATL TY/NI0BULLE NOAYyYaTENA COLUMANbHBIX YCAYT
C noctenn Haubonee ypobHbIM 3axBaTom) AMBO neyb B MNOCTENb
(nocaanTb Nnony4yaTena coumanbHbIX YCAYT Ha NOCTENb, Y0KNUTb FON0BOM
Ha NoAYLUKY, MONOXUTb HOTM Ha NOCTE/b, YKPbITb 04eAN0M);

- ocyllecTensetr obTupaHue Tena MoJiydaTena CcoumasbHbIX YCAYr C
NCNONb30BaHMEM OUNLLIAIOLLNX BAAXKHbIX CanpeToK;

- OCYLLECTBAAET MbiTbe (MM NOMbIBKY) MO/Iy4aTeNA COLNaIbHbIX YCAYT B
BaHHe uan ayuwe (NoMoYb AOUTU MOAy4YaTeNto COLMasbHbIX YCAyr Ao
BaHHbl WAW Aylla; pa3geBaHMe;, MbiTbe TrybKoi €  MblIOM B
nocnefoBaTeNbHOCTU: TONOBa, TY/0BULLE, KOHEYHOCTM, MaxoBble
CKNaaKn, NPOMEXKHOCTb, HOMM; MOMOYb BbINTU U3 BaHK, BaHHbI UK Aylua
1 06TepeTbcA NONOTEHLIEM; OAeBaHUE B UMCTOe Besnbe, Xanat, Tanouku);
- nomoraeT no/b30BaTbCA Tya/sieTOM WAW CyAHOM (conpoBoauTb
nosly4aTens coumanbHbIX yCAYr A0 TyaneTa; NoOMOYb CeCTb Ha YHUTa3 (uan
CyaHo); nposecTu rMrmeHnyecKkme MeponpuaTua nocne
bM3MONOTMYECKUX  OTNPaBAEHUI MNOAydYaTens CoumanbHbIX YCAYr;
BbIMbITb €My PYKWU. [pM NPUMEHEHUN cyAHa NeXauynum rparkgaHam:
NoOMOYb NPUNOAHATH Ta3 UNM NOBEPHYTHLCA, NOACTaBUTb CYAHO;

- NOMoOraerT B yxo/ie 3a NoJIoCTbio pTa (YncTKa 3y6oB., 3y6HbIX NpoTe308) 1
POTOBOM MONOCTbIO (YMCTKa A3bIKa, CAM3UCTOM LLEK, MONOCKaHue
POTOBO NOMOCTH);

- NpUYyecbiBaeT Noay4YaTens CoumanbHbIX yCayr

Cpokn npepocrasnenus | 30 - 90 muH.

ycnyru Momolwb BCTaTb C NOCTeIM IGO0 fiedb B NOCTeNb - 3 pasa B HeAeNto.
O6TnpaHue Tena - 3 pasa B Hegento.
MbITbe (MM NOMbIBKA) Nosay4YaTens COLManbHbIX YCAYr B BaHHE WM
aywe - 1 pas B Hegeno.
MomoLLb B N01b30BAHUM TyaseTOM WAK CYAHOM - 3 pasa B HeZento.
YucTKa 3yboB, 3yOHbIX NPOTE30B, YXOZ 3@ POTOBOM NOAOCTLIO - 3 pasa B
Heaeno.
MpuyecbiBaHWe - 3 pa3a B HeAeNto

Moaylwesol HOPMaTUB | YCTaHOB/IEH NPMKa3om [lenapTaMeHTa CoLMaibHOM 3almTbl HaceneHus

dMHaHCcMpoBaHMA MBaHOBCKOI 061acTH

COUManbHOM ycnyrm

MoKasaTenn KayectBa M
ouEHKa pesynbTaTos
npegocTaBaeHUs
coumanbHom ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'lpe,EI,OCTaBﬂFIEMOﬁ ycnyrun, oTcytcrtsme
060CHOBaHHbIX ¥anob

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosus
OOCTYNHOCTU

NnpeaoCcTaBAEHNA  YCAYTK
ONA MHBaAWZOoB U APYrux
i, c y4yeTom
OorpaHNYeHun nx

KnsHeneAaTeIbHOCTHU

ycnyra npeanocraBnAeTca B COOTBETCTBUM C yCnoBuAMM J0Orosopa o
npeanocrasieHnn counanbHbIX YCNyr.

MpepnoctasnaeTca noayyvyatenam COUMANbHbBIX YCAYT, He CNocobHbIM Mo
COCTOAHUIO 340pOBbA CaMOCTOATENbHO BbINOJIHATL TUTUEHNYECKUE

npoueaypbl




K) OTnpaBKa 3a CYET NOyYaTeNs CoLManbHbIX YCAYr NOYTOBOM KOppecnoHAeHUnn

OnucaHve  coumanbHom
ycayru, B TOM uucie ee
obbem

Ycnyra BKAtoYaeT B cebs:

- NoNly4YeHUe AeHeXHbIX CPeACcTB OT MoJlyyaTens COLMaNbHbIX YCAYr Ha
OTNPaBKY NOYTOBOWN KOPPECNOHAEHUNN;

- OTMpaBKa W MoAy4YeHWe MOYTOBOW KOPPECNOHAEHUMWU, B TOM yucCie
3NEKTPOHHON (NPU  HaAM4YMKM Yy NOJyyaTens CouMasbHbIX  YCAyr
KOMMbOTEPA UM HOYTOYKa, NOAKNOUYEHHOTO K CeTU UHTEpHET);

- OCYLLLeCTB/IEHWE OMNIaTbl NOYTOBOMN KOPPECNOHAEHLMM;

- OTYET NOoAyYaTesNto COUMANbHbIX yCayr o6 onnaTe ycayr no oTnpaBKe
(nonyyeHuto) NouTOBOM KOpPECNOHAEHL MM

Cpoku
ycnyrm

npegocrasaeHunA

30 MUH.
MpepocTaBneHne ycayru - 4o 2 pas B Mmecsl,

MNopaywesoi HOpMmaTMB
dMHaHCcMpoBaHMA
coLManbHOM ycnyru

YcTaHoBAeH NpuKasom [lenapTameHTa CoLUManbHOM 3alUTbl HAaceNeHUs
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

YA0BNETBOPEHHOCTb KayecTBOM NpPeaoCcTaBAfeMO YCAyru, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npenoctaBneHun
COLMANIbHOM YC/YTU, B TOM

ynucne ycnosusa
OOCTYNHOCTH
NpefoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
i, c y4eToM
orpaHNYeHun nx
KU3HEeAeATeIbHOCTU

Ycnyrn npenoctaBafaioTcAa B COOTBETCTBMM C YC/IOBMAMK [0roBopa o
NpeaocTaBAeHNN COLMabHbIX YCayT

I'I) OKa3aHune nomouwin B HanncCaHnn nncem

OnucaHMe  couManbHOM
ycayru, B TOM uucie ee
obbem

Ycnyra BKAtoYaeT B cebs:

- HanucaHWe NUCeM NoJj, ANKTOBKY, B TOM YMC/ie B 3/IEKTPOHHOM BUAE
(Mpn HanMumMM y nosyyatens CoOLMaANbHBIX YCAYr KOMMblOTEpa WM
HOYTOYKa, NOAKAIOYEHHOrO K ceTU UHTepHeT);

- NPOYTEHME NNCEM, B TOM YMC/IE B 3/IEKTPOHHOM BUAE, BCAYX

Cpoku
ycnyrm

npegocrasaeHunA

15 muH.
MpepocTasneHne ycayru - 4o 2 pas B MecAl,

Moaywesoi HOpMaTMB
dUHaHCHpOBaHUA
coumanbHom ycayru

YcTaHoBAeH npuKasom JenapTameHTa COLI,M&lﬂbHOﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

MoKasaTenn Kayectsa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyrm

YA0BNETBOPEHHOCTb KayecTBOM NpPeaoCTaBASEeMOW YCAyru, oTcyTCcTBUe
060CHOBaHHbIX ¥Kan06




Ycnosua npeanocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnoBus
OOCTYMHOCTU
npeaocTaBAeHUsA  YCAyTu
AN UHBAaNUZOB U APYrnx
ang, c yyeTom
OorpaHUYeHun nx
KU3HeaeATeNbHOCTH

YCner npenocTtasaATCA B COOTBETCTBUMM C yCsioBnAMKM Ooroseopa o
npeanocrtaB/ieHn counanbHbIX YCNyr.

ycnyra npeanocrasadeTca  noanydyartenam  CcoumanbHbIX  YCAyT,
CNOCOBHbIM CAMOCTOATE/IbHO HanNUcaTb U (MIIM) npo4YnTaTb NMCbMO

HeE

M) noceuweHune O6Cﬂy)KVIBaeMbIX rpaxxgaH B nepumos OKasaHnAa Um ME,E,MLLMHCKOVI nomouwn B

CTaUMOHAPHbIX YCNOBUAX

OnucaHve  coumManbHOM
ycayru, B TOM uucie ee
obbem

NoceweHune O6CI'IY)KMBaeMbIX rpaxgaH B MegUUNHCKUX OpPraHnU3aumnAax B
nepmon okasaHuna nm MEAMLLMHCKOVI NOMOLLN B CTALMOHAPHbIX YC/10BUAX

Cpokn  npegoctasneHma | 60 - 90 muH.

yenyrum MpegocTaBneHne ycayrm - oo 2 pas B Hefeno (ecam megumumHcKas
OpraHM3auMA pPacnoNoXKeHa B HACE/IEHHOM MYHKTe, rae npoXKuMBaet
noJiyyaTeslb COLManbHbIX YCayr)

MNoayweson HOpMaTMB | YCTaHOB/MIEH NPMKa3om [lenapTaMeHTa COUManbHOM 3alnTbl HaceneHumn

$PUnHaHCMpoBaHmA MBaHOBCKOM 06nacTu

coumanbHol ycnyru

[loka3aTenn KayectBa WU
OUEeHKa pe3ynbTaToB
npeaocTaBieHnn
CoUMaNbHOM yCayru

YA0BNETBOPEHHOCTb KaYeCcTBOM MNPeaoCTaBASAEMON YCIyru, OTCyTCTBUE
060CHOBaHHbIX ¥Ka106

Ycnosua npenocraBneHms
COLManbHOM yCnyru, B Tom

yucne ycnosusa
[OCTYMHOCTH
NpenocTaBAeHUsA  YCaYIu
ONA MHBaAWZO0B U APYrux
vy, c y4yeTom
orpaHuYeHui nx
KU3HeLeATeNbHOCTH

yCl'Ier npenocCTtaBaATCA B COOTBETCTBMU C yCnoBMAMM O0rosopa o
npenocrtaBieHnn counanbHbIX yCnyr

H) yOOpKa unablX NOMELLEHN

OnucaHve  coumManbHOM
ycnyru, B TOM uucie ee
obbem

Ycnyra BKAtoyaet B cebs:

- NOArOTOBKY MHBEHTAPsA A4 NpoBeseHnn yOopKu;

- YAaNeHWe Mbl/IM C OTKPbITbIX MOBEPXHOCTEN Mebenn, NOAOKOHHMKA;

- YUCTKY HaMO/bHbIX MOKPLITUIA NbLIECOCOM,;

- MbITbe NoNa;

- BbIHOC Mycopa (oguH nakeT o6bemom He 6onee 20 NAUTPOB);

- ybOpKy MHBEHTapS;

- MbITbe nocyabl (He 6onee 10 npeameTos).

Ycnyra oKasbiBaeTcA B TOM Ke obbeme cynpyram, COCTOAWMM Ha




counanbHOM O6CI'IY)KMBaHMM Ha Aomy

Cpokn npegoctasneHusa | 30 - 60 muH.
ycayru YaaneHue nbiiv C OTKPbITbIX NOBepxHOCTel mebenun, NoAOKOHHUKa - 1
pa3 B Hegento.
YuncTKa HanoibHbIX MOKPbLITUI Nbl1ecocom - 1 pa3 B Heaento.
MbiTbe nona - 2 pasa B mecsu,
BbiHOC Mycopa (oauH nakeT ob6bemom He 6osee 20 nMTpoB) - 2 pasa B
Heaento.
MbiTbe nocyapl (He 6onee 10 npeameTos) - 3 pasa B HeAeNto
Moaywesol HopMmaTuB | YcTaHOBMEH NpuKa3om [lenapTameHTa coumanbHOM 3almThbl HaceneHus
$PunHaHCcMpoBaHuA MBaHoBCKoM 0bacTn

CoLManbHOM ycnyru

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

YA0BNETBOPEHHOCTb KayecTBOM MNpPeaoCcTaBAfeMO YCAyru, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npenocraBneHun
COLMANIbHOM YCAYTU, B TOM

ynucne ycnosums
[O0CTYNHOCTU
NpesoCTaBAEHNA  YCAYTU
AN UHBAaNUAOB U APYrux
v, o yyeTom
orpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrn npenocTaBnfaioTca B COOTBETCTBUMM C YC/IOBMAMM A0OroBopa O
NpeaocTaBAeHNN COLMabHbIX YCayT

(n. 1.3 B peq,. MocraHoBneHuA MpasutenscTsa MBaHOBCKOM 06nacTu oT 22.03.2017 N 85-n)

2. CoumanbHO-MeaULIMHCKNE YCayrn

(B peq. MocTtaHoBNeHMA MpaBuTenbcTBa MIBaHOBCKO 061acTH

07 22.03.2017 N 85-n)

2.1. B ctaumoHapHoi popme:

a) BblNOJZIHEHWE Npoueayp, CBA3aHHbIX C COXpaHEHNEM 340pP0OBbA nonyaneneﬁ counanbHbIX ycnyr

(M3mepeHune TemnepaTypbl TeNa, apTePUaNbHOIO A4aBAEHUA, KOHTPO/Ib 32 MPUEMOM NEKAPCTB M 4p.)

OnucaHve  couuManbHOM
ycayru, B TOM uucie ee
obbvem

BbinonHeHMe npoueayp, CBA3AHHbLIX C COXPaHEHWEM  340POBbA
nosiyyatenelt coumanbHbIX ycayr (M3mepeHue TemnepaTypbl Tena,
apTepManbHOrO AaB/EHMA, KOHTPOAb 33 TMNPUEMOM JIEKApCTB MO
HasHayeHMI0 Bpaya M Ap.), OCYLWECTBAAETCA C MaKCMMaabHOM
AKKYPaATHOCTbIO M OCTOPOXKHOCTbIO He3 NpUYMHEHMA KaKoro-1Mbo Bpesa
rpasgaHam W [O0/KHO Crnocob6CTBOBaTb YAYYLIEHUIO COCTOAHUA UX
300pOBbA M CAaMOYYBCTBMS, YCTPAHATb HEMPUATHbIE  OLLYLLEHUS
AnckomoopTa:

- HabnogeHWe 3a COCTOSHMEM 340POBbA (M3MepeHWe TemnepaTypbl,
apTepuanbHOrO AaB/ieHUs, COAEeNcTBME B MpPUEeMe NeKapCTBEHHbIX
cpenacTs);

- BblfIBIeHWE W OTCNEKMBAHME W3MEHEHWUIN COCTOAHWUA 340POBbLA
noslyyaTena CouManbHbIX YCAYr MO BHELWHEMY BMAY WU CaMOYYBCTBUIO
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rparkaaHuHa;

- ocyLecTeneHue KOHTPOJIbHbIX 3aMepoB
apTepuanbHOro  AaBNEHMs) C  3aHeceHuem
COOTBETCTBYHOLMI LOKYMEHT;

- aHanu3 pesynbtaTtoB 06cCnefOBaHUN (M3MEPEHMI) U CUMMTOMOB,
YKa3blBalOLLMX Ha BO3MOXKHble 3ab60/1eBaHus;

- KOHTPO/Ib 33 BbINONHEHMEM nNpeanucaHuii Bpaya, CBA3AHHbIX C
cobnogeHNnem BpPemMeHW WM 4acToTbl Mpuvema, crnocobom npuema u
CPOKOM rofHOCTM SIeKapCTB

(Temnepatypbl,
pesy/nbTaToB B

Cpoku
ycnyrm

npegocrasaeHunA

15 - 30 muH. (no rpaduKy Npruema NeKapcTBEHHbIX CPeacTs)

MNopaywesoi HOpPMaTMB
dMHaHCcMpoBaHMA
CoLManbHOM ycnyru

YcTaHOBNEH NpMKasom [enapTameHTa CounaibHOMN 3aWmTbl Hace eHUA
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

YA0BNETBOPEHHOCTb KayecTBOM NpPeaoCcTaBASeMO YCayru, oTcyTCcTBue
060CHOBaHHbIX ¥Kan106

Ycnosua npenocraBneHus
COLMANIbHOM YC/IYTU, B TOM

ynucne ycnosums
[O0CTYNHOCTH
NpesoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
i, c y4eToM
OorpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrn npenoctaBfaloTca B COOTBETCTBUMM C YC/IOBMAMM A0OroBopa O
NpeaocTaBAeHNN COLMabHbIX YCaYT

6) npoBeAeHMe 0340POBUTE/IbHbBIX MEPOMPUATUIA

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

OpraHusauua wn nposeaeHWe 3aHATUIA PU3KYNBTYPON M CNOPTOM,
MPOry/NIOK Ha CBEXeM BO3A4yXe; AHEBHOrO CHa, BOAHbIX Mpoueayp,
3aKanMBaHuA (NPUHATME BO3AYLIHbIX BaHH).

OpraHusaumsa npoBeAeHUA YTPEeHHeW TMMHACTUKM C MNosyvyaTenamu
CoUManbHbIX YCAyr:

- UW3y4YeHMe CMUCKa noayyaTeneil CoumanbHbIX YCAyr OpraHusauuu
coumanbHOro obcayKMBaHUA, X MEAULMHCKMX NOKa3aHUI, COCTOAHMA
1X 340pOBbA;

- COCTaB/IeHWEe KOMMJ/IEKCA YNpPaXKHEHUN AnA NpoBeAeHUA TMMHACTUKK
(KoppeKTMPOBKa KOMMNEKCA YNPAXKHEHUI He pexe 1 pas3a B 2 Heaenu);

- coctaBneHve rpaduKa NPOBEAEHMA T[UMHACTUKM A0A  KaxKaown
BO3pacTHOM rpynnbl (oTaeneHus);
- O03HaKomsieHWe pabOTHWKA, OTBETCTBEHHOro 3a MpoBeAeHue

MepOonpUATUA, C pa3paboTaHHbIM rpadUKoMm;

- BbIOOP NOMELLEHMA AN1A NPOBEAEHNA TMMHACTUKY;

- NpoBeAeHNE TMMHACTUKKN B COOTBETCTBUM C pa3paboTaHHbIM rpaduKkom
B TedyeHue 10 - 15 muHyT.

OpraHusauma n nposeeHMe CNOPTUBHbIX COPEBHOBAHMUI U NPA3AHUKOB:
- pa3paboTKa cueHapma CNOPTUBHOTO MEPONPUATHUSA;




- noabop BegyLmx;

- oTbop uneHoB KomaHg (bopmupoBaHME KOMaHA B COOTBETCTBUM C
MEOMLMHCKUMM NOKa3aHMAMW COCTOSIHMA 340pOBbsA  MoJsyyaTenei
couManbHbIX ycayr);

- MOAroTOBKA HEOb6XOAMMOro PEeKBWM3WUTA, MOOLPUTENbHbLIX MPU30B U
NHOE;

- NPOBEPKa HanMums y nonyyaTenen coumanbHbIX YCAYr CNOPTUBHOM
$opMmbl, KPOCCOBOK (Kea);

- obopMIeHNe MecTa NPoBeaEeHNA CMOPTUBHOTO MEPONPUATHUSA;

- cocTaB/ieHue rpaduka M npoBeAeHMEe OTOOPOYHbIX COPEBHOBAHWMN,
NoAroTOBUTENbHbIX 3aHATUM, TPEHUPOBOK;

- OCYLW,eCTB/eHME B3aMMOLEWNCTBMA C APYTMMKU  CreuuanmcTamm
OpraHM3aumMm CcoLManbHOrO OOCIYKMBaAHUA B MpOLLECCe MNOATrOTOBKU
CMOPTUBHOIO MeponpuaTma (my3bIKanbHbIM paboTHUKOM,
BOCNMTaATENIAMM, CNELMANUCTAMM NO COLManbHON paboTe u Apyrumu);

- NpurnalleHne Ha CNopTMBHOE MeponpuATME rocTeit (pykosoauTenei
YYpEeXKOEeHUA, poauTenen, cneunmannctos no ¢GUMYEcKom KyabType
yupexxaeHuii obpasoBaHus u cnopTa, baarotTBopuTenei u apyrux);

- MNpOBeAEHWE WHCTPYKTaXKeMm [ANA  YYaCTHUKOB  CMOPTUBHOIO
MepOonpuUATUA NO TeEXHUKe 6e30nacHoCTy;

- NpoBeAeHNe CNOPTUBHOIO MEPONPUATUS;

- 03HaKOM/IEHWE C OT3biBAMM, MHEHUSIMM COTPYAHUKOB, MoJiyyaTenen
CoUManbHbIX YCNYr, FOCTEN OpPraHU3aLMmn counanbHOro obCayKMBaHUA O
npoBeAeHHOM MEPONpPUATUN;

- NOAroTOBKA OTYETa O NPOBEAEHHOM MEPONPUATUN.

OpraHusauma paboTbl rpynn 340P0BbS:

- paspaboTKa rogoBoro (exemecsyHoro) nnaHa pabotbl "rpynn
3popoBba";

- paspaboTKa TEMATMKM W MNAaHa 3aHATUIN, WHCTPYKUMI MO TeXHUKe
6€e30nNacHOCTM BO BpeMsA 3aHATUN;

- NOAroTOBKa HeobXxoAMMOro g/ opraHusauuu paboTbl CNOPTMBHOMO
WHBEHTapA;

- COCTaBNIEHWE CMUCKa Moay4YaTesiei COoUMabHbIX YCAYr, enakolmx
nocew,atb "rpynnbl 350p0BbA";

- U3y4eHne MHAMBUAYaANbHbIX NPOrpaMm (MNaHOB, KapT) peabunntaumm
rpaxgaH;

- KOMNAEKTOBaAHME rpynn ANs 3aHATUI B COOTBETCTBUU C MHTEpPecamm U
NnoXKeNaHUsMM  noJsiyyaTenei coumanbHbIX YCAyr, MeaUUMHCKUMU
NoKasaHMAMM COCTOAHUSA UX 340POBbS;

- onpeaefnieHMe OpPraHM3aLMOHHbIX MOMEHTOB (obliee KO/MYecTBO
3aHATUIN B roay, mecaue, Heaene, 4yactoTa 3aHATUM B Hedeno, UX

NPOAOKUTENBHOCTD);
- NpoBeAeHMe 3aHATUIN B COOTBETCTBUM C rPadnKOM U NAaHOM paboTbl;
- 3ano/siHeHue WMHANBUAYANbHOW nporpammsl/nnaHa/KapTol

pea6M}1MTaLI,MM nonyyartenAa counanbHbIX yenyr

CpokvM  npenocTaBneHus
ycayru

Mo nnaHy NpoBeaeHUs MeponpUATUNA

Moaywesoi HOpMaTMB
dUHaHCHpOBaHUA
coumanbHoOl ycnyrm

YcTaHoBAeH npuKasom JenapTameHTa COLI,M&lﬂbHOﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

MNokasaTtenn Kavectsa u

y,CI,OBﬂETBOpEHHOCTb Ka4yeCcTtBOM Flpe,CI,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreume




OUEHKa pesynbTaToB
npesocTaBAeHUs
coumanbHoOM ycnyru

060CHOBaHHbIX ¥Kan06

Ycnosua npenoctaBneHun
COLMaANbHOM yCnyru, B Tom

ynucne ycnosusn
[OCTYyMHOCTH
npeaocTaBNEHUA  YCAyrK
ONA MHBaAWZO0B U APYrux
vy, c yyeTom
orpaHu4YeHui nx
XKU3He[eATeNbHOCTH

Ycnyrm npegoctaBaaloTca B COOTBETCTBUM C YC/IOBUAMW A0roBopa O
npeaocTaBAeHUN COLMANBHBIX YCAYT

B) cnucrematTmyeckoe Ha6fIPOLI,EHl/Ie 3a nojaydyartenamun couuanbHbIX YyCayr AnAa BblABNEHUA

OTK/IOHEHUWI B COCTOAHMM UX 340POBbLA

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

Ona ynosnersopeHus NoTpebHOCTM noayyaTenen coumanbHbIX YCayr B
COUMaNbHO-MeAULMHCKOM 0BCNYKNBAHUU:

- npoBeAeHWe HabAAEHWI 3a COCTOSIHUEM 340POBbs MoJsyvaTesnen
COLMAbHBIX YCAYT He pexke 2 pa3 B AeHb: YTPOM 1 BEYEPOM;

- M3MepeHMe TemnepaTypbl Tena MnoJiyyaTessiM COLManbHbIX YCAyr,
HaxXo4AWNMCA B NPUEMHOM OTAE/IEHUN U U30NATOPE, YTPOM N BEHEPOM;
- He pe)e 2 pa3 B HeAeNlo M3MepeHue TemnepaTypbl Tena BCem
noayyaTenam CoOUManbHbIX YCAYr, MNPOXWBAOWMM B OpraHM3aumm
couManbHOro ob6cNyXunBaHNA;

- He pexe 1 pasa B HeAelo M3MepeHne apTepuanbHOro AaBieHUs Bcem
nosiydaTenam CoLNanbHbIX YCAYT;

- He pexe 1 pas3a B JAeHb M3MepeHWe apTepuanbHOro AasieHuA
KAMEHTaM C Bblpa*KeHHOM rMnepToHnein (rmnoToHmnen);

- He pexe 1 pasa B HeZleN0 OCMOTP YLUEW, rnas, CAn3UCTbIX 0bosioueK
rop/sia, Hoca Bcex nojy4yartesnieit coumanbHbIX YCYT;

- He pexe 1 pa3a B Hede/lo OCMOTP KOXHbIX NOKPOBOB M BONOCUCTbIX
yacTeli Tena BCex NoJsiyyaTenielit cCoumanbHbIX YCAYT;

- HanpaBs/ieHue, NpU HeobXoAMMOCTH, NoAyYaTENs COLMaNbHbIX YCAYT K
Bpayy (Bpady-TepanesTy, y3KUM crieumMannctam);

- MoMmeleHWe noayyaTenss CouManbHbIX yCayr B
(rocnutanusauma nonydatens CcouManbHbIX YCAYr) nNpu
BbIAB/NIEHHbIX MOKa3aHU;

- 3aMo/IHeHNe UCTopMM BonesHKU, KapTbl NOIyYaTeNa coumManbHbIX YCAYT,
MHAMBUAYANbHOW NPOrpamMmbl (MNaHa, KapTbl) peabuanTaunmn KIMeHTa;
- NoAroTOBKa pe3ynbTaToB HabAloAeHUN ANs 03HAKOMIEHMA BPayYom
(spavyom-TepaneBTOM, MHBIMK CNieLMaANCTaMMN)

n3onNaTop
Haanymm

Cpoku
ycnyrm

npeagocrasneHnA

Mo mepe Heo6x0AMMOCTH

Moaywesoit HOpMaTMB
dUHaHCHpOBaHUA
coumanbHom ycayru

YcTtaHoBAEH NMPUKasom Ll,enapTameHTa cou,maanoﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

MNokasaTtenn Kavectsa u
OLEeHKa pe3ynbraTtoB

YA0BNeTBOPEHHOCTb KayecTBOM NpPeaoCcTaBASeMOl YCayru, oTcyTCcTBUe
060CHOBaHHbIX ¥Kan06




npegocTaBAeHUs
coumanbHoOM ycnyru

Ycnosua npenoctaBneHun
COLMaANbHOM yCnyru, B Tom

ynucne ycnosusn
[OCTYyMHOCTH
npeaocTaBNEHUA  YCAyrK
ONA MHBaAWZOoB U APYrux
vy, c y4yeTom
orpaHu4YeHui nx
XKU3He[eATeNbHOCTH

Ycnyrm npeaoctasBasioTca B COOTBETCTBMM C YC/IOBMAMM AOroBopa O
npeaocTaBAEHUN COLMANBHBIX YCAYT

r) KOHCYNbTUPOBAHME NO COLMANBHO-MEAULMHCKMM BONPOCam

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

OKasaHue KBannduuMpoBaHHON NOMOLLM B NPaBUIbHOM NMOHMMaHUN U
peLleHnn CTOALLMX Nepes NoyYaTeNem coumanbHbIX YCAYr COUMaNbHO-
MeANLMHCKMX Npobnem:

- BblIBJIEHME COLMANBHO-MEAMUMHCKMX Npobaem, CTOAWMX nepes
nojly4atesiem CouManbHbIX YCAYT;

- PasbACHEHWE MnoJy4YaTento COoUMaNbHbIX YCAYr cyTM npobaem u
onpeneneHne BO3MOKHbIX MyTel UX peLleHus;

- pa3paboTKa 4nA nosy4vatensa coumasbHbIX YCAYr peKoMeHZauuin no
PELUEHUNIO CTOALWMX Nepes HAM COLMaNbHO-MeANLUNHCKUX Npobnem;

- NpuWB/iIeYEHME, B C/ly4yae HeobxoaMMOCTU, K paboTe c nosnydatenem
coumManbHbIX YCAyr ncuxonora (npw ero HanMuuK);

- COCTaB/leHWe, B C/yd4ae HeobxoaAMMOCTW, rpaduKa KOHCYIbTaLui
MHAMBMAYANbHOIO U rPynnoBOro Xxapakrepa;

- NpoBeAeHMe CEPUN UHAMBUAYANbHbIX (FPYNMNOBbIX) KOHCYAbTaLUMIA NO

npobneme nony4yaTena coumasnbHbIX YCAYr B  COOTBETCTBUM C
pa3paboTaHHbIM rpaduKom;

- 3anNo/IHeHWe UWHAMBMAYyaNbHOM nporpammbl  (MnaHa, KapTbl)
peabuanTauMM nosayyaTens CoOUMaNbHbIX YCAYr, Y4eTHO-OTYETHOMN
AOKYMeHTaLuu.

KoHcynbTMpOBaHME MO COLMANbHO-MEAMLMHCKMM BOMPOCAM [AOJKHO
obecneunBaTb OKasaHMe KBAMOULMPOBAHHOM NMOMOLLM MOSyYaTenam
COUMANbHbIX YCAYlr B PELIeHUM CTOoAWMX nepes HUMKU npobnem,
n36aBieHUN OT BPeAHbIX MPUBbIYEK, AEBUALUN B NOBEAEHUN U Ap.

Cpoku
ycnyrm

npeagocrasaeHnA

Mo mepe Heo6x0AMMOCTH

Moaywesoit HOpMaTMB
$UHaHCUpOBaHuA
coumanbHoOM ycnyrm

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coumanbHOM 3allmTbl HaceneHus
MBaHOBCKOM 0b61acTu

MoKasaTenn KayectBa M
ouEHKa pesynbTaTos
npenocTaBAeHUs
coumanbHom ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'lpe,EI,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreune
060CHOBaHHbIX ¥anob

Ycnosua npeanocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrum, B TOm

YCner npenoctasaATCA B COOTBETCTBUMUM C yCsioBMAMKM Oo0roseopa o
npeaocraB/ieHNn coumnanbHbIX YCnyr




yncne
AOCTYMHOCTH
NpesocTaBAEHUSA  YCAYIU
ANA UHBAaNWZ0B U OpYyrux
vy, c yyeTom
orpaHu4YeHui nx
KU3He[eATeNbHOCTH

ycnosuA

A) OKasaHwue

nepBUYHOM

MeAMKO-CaHUTapHOM  nomowM  (goBpayebHas,

B 06beme 3aAB/IEHHbIX B NUEH3UN BNOO0B OEATENIBHOCTU

OnucaHMe  coumanbHOM
ycayru, B TOM uucie ee
obbem

OKaszaHue NepBUYHON MeaMKO-CAaHUTAPHOM NOMOLLM rParKaAaHUHY:

- yrnybneHHbIi MeAMUMHCKUMI OCMOTP Bcex obecneymBaembix C
npusBieYeHMEM Bpaye-CNeLnanmcToB opraHM3aunii 34paBooxpaHeHus
-1passrog;

- nNpodunakTUYecknit ocmoTp obecneymBaembiXx C MPUBJAEYEHUEM
Bpayei-cneumMannctos (B ciyyae HeobxoaMmocTn) ¢ noapobHowm
3anucblo B UCTopun 6osie3Hu - 1 pas B KBapTan;

- ¢dopmupoBaHME AMCMNaHCEepHOM rpynnbl  obecneyMBaembiX C
cobnoageHnem MHAUBUAYaNbHbIX CPOKOB HabatoaeHus (obcnenoBaHus,
neyeHun);

- OKasaHue MeAWUMHCKOM MNOMOWM B COOTBETCTBUMM C BMAAMMU
MEAMUMHCKMX YCAYT, 3asiIBIEHHbIX B JIMLEH3UM Ha OCYLIECTB/ieHUe
MeANLUMHCKON AeaTeNbHOCTH;

- cogeincrame B npeaocTaBAeHUM obecneuynBaembim
Cneunann3npoBaHHOM (BbICOKOTEXHOIOTMYHOM) MEANLNHCKON NOMOLLM

Cpoku
ycnyrm

npeagocrasaeHnA

Mo mepe Heo6x0AMMOCTH

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuMA
COUMaNbHOM ycnyrm

YcTaHoBNEH NpMKa3om [lenapTameHTa coumManbHOM 3alMTbl HaceNeHus
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
OuEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyru

YA0BNETBOPEHHOCTb KauecTBOM NpPeaoCcTaBAfAeMON YCayri, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npegocTaBaeHus
coumanbHOM ycayru, B Tom

ynucne ycnosus
OOCTYNHOCTU
NnpeaoCcTaBAEHNA  YCAYTU
ONA MHBaAWZoB U APYrux
i, c y4eToM
OorpaHNYeHun nx
KU3HeaeATeIbHOCTH

Ycnyrm npefocTaBaAlTCA B COOTBETCTBUM C YCIOBMAMM [0Orosopa o
npeanocraB/ieHUN coumnanbHbIX YCnyr

e) coaeiicTemne B NpoBeAeHUU MeANKO-COLMAaNbHOM IKCNepTU3bI

BpayebHan)
OpPraHM3aLMAMM COLMANbHOTO OBCAYKUBAHUA, UMEIOLWMMM INLEH3INIO HA MEANLMHCKYIO AeATE/IbHOCTb,




OnucaHne  coumanbHOM
ycayru, B TOM uucie ee
obbem

(8 pea. NoctaHosneHuA Mp

Copenctsue, npu HeobxoaMMOoCTH, B nposeaeHUn
OCBMAETENbCTBOBAHMA MOJIyYaTensa COUManbHbIX YCAYyr Ha npeamet
onpeaeneHus rpynnbl MHBAaANAHOCTU U COCTaBAEHUN UHOANBUAYANbHOM
nporpammoil peabunutaymm WHBaNMAa: copelictaume B
KOHCY/NIbTUPOBAHMM  [pakAaHWHA Bpavamu, [OCTaBKa K  MecCTy
npoBeAeHMA 3acefaHus KOMUCCUU MeAMKO-COLMANbHON 3KCNepTu3bl
(nanee - MC3) n obpaTHO, coaencTBME B COCTaBAIEHUM U MOJYYEHUU
HeobXxoAMMbIX JOKYMEHTOB.

KoHTposib 3a cBOEBPEMEHHbIM NpeaocTaBaeHnem obecneynBaemblx Ha
oCBMAETeNbCTBOBaHME B yypexaeHnm MeZMKO-COUMaNbHOM
3KCnepTU3bl.

CopeiictBne B MpOBeAEHUM  OCBUAETENbCTBOBAHWA  NOJy4YaTens
COLUMAbHBIX YCNYT HA npeameT onpegeneHus rpynnbl MHBAJMAHOCTU
WA pa3paboTKM  MHAMBMAYANbHOM NpPOrpaMmbl  peabunuTtaumm
nMHBanuaa (pebeHka-mHBaAMAaa).

ObecneyeHne HeobxoaMmoro obvema 06c1e0BaHUI U KOHCYIbTALMIA
Bpayen-cneLmnancTos.

Copencteue B nonyyeHun u obopmneHnmn Tpebyembix 4OKYMEHTOB.
[ocTaBKa, Npn HeEobXo0AMMOCTHM, NOYyYaTENN COLMAbHbIX YCAYT K MecTy
npoBeAeHMA OCBUAETENbCTBOBaHMA (B yuperkaeHne MC3) n obpatHo

aBuTenbCcTBa MiBaHOBCKOM 06nacTu ot 24.09.2015 N 443-n)

Cpoku
ycnyrm

npeagocrasieHnA

Mo mepe Heo6x0AMMOCTH

MNopaywesoi HOpMmaTMB
¢b1HaHcMpoBaHuMA
COUMaNbHOM ycnyrm

YcTaHoBAeH NpuKasom [lenapTameHTa CoLUManbHOM 3allUTbl HAaceNeHUs
MBaHOBCKOM 0b1acTu

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycayru

YA0BNETBOPEHHOCTb KauecTBOM NPeaoCcTaBAfAeMON YCAyri, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npenocraBneHms
COLManbHOM yCnyru, B Tom

ynucne ycnosums
OOCTYNHOCTU
NnpeaoCcTaBAEHNA  YCAYTK
ONA MHBaAWZO0B U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

yCl'Ier npenocCTtaBaATCA B COOTBETCTBMU C yCnoBMAMM O0rosopa o
npenocrtaBaeHnn counanbHbIX yCnyr

)K) COAEVICTBME B obecneyeHnn TeEXHNYECKMMMU cpeacrsamm pea6vaTau,MM

OnucaHMe  couuManbHOM
ycnyru, B TOM uucie ee
obbem

CopevicTBre B obecneyeHnn TeXHUYeCKMMM CpeacTBammn peabuamtaumm
B COOTBETCTBUM C pa3paboTaHHOM WHAMBMAYA/NbHON NpPOrpammon
peabuanTauMm nHBaAMaa:

obpalueHvne B TepputopuasnbHble opraHbl ®CC, nonyyeHue cpeacTs
peabuanTaLmm 1 UX AOCTaBKa NOYYaTENtO COLMANbHbIX YCAYT;
coaeincTeMe B CBOEBPEMEHHOM HaMnpaB/ieHNN NosydaTens coumanbHbIX
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(8 peq. MocTtaHoBneHuA Mp

YCAYr Ha OCBUAETENbCTBOBAHMA B yupexgeHre MCD npu paclimpeHun
nepeyHsa HeobXoANMMbIX TEXHUYECKUX CPeACTB peabunmTaumm;
obecneyeHne ycnosuin ans adGeKTMBHOTO UCMOIb30BAHNA TEXHUYECKUX
CpeAacTB peabununtaumm

aBuTenbCcTBa MiBaHOBCKOM 061acTu ot 24.09.2015 N 443-n)

Cpoku
ycnyrm

npegocrasaeHnA

Mo mepe Heob6x0AMMOCTH

MNopaywesoi HOpPMaTMB
dMHaHCcMpoBaHuA
CoLManbHOM ycnyru

YcTaHoBAEeH NpuKasom [lenapTameHTa CoLManbHOM 3allUTbl HAaceNeHUs
MBaHoOBCKOW 06n1acTu

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npenocTaBiaeHuUs
CoLManbHOM ycnyru

YA0BNETBOPEHHOCTb KayecTBOM NpeaocTaBAseMOon YCayrM, oTcyTcTBue
060CHOBaHHbIX ¥Kan106

Ycnosua npeanocrassieHnA
cou,maanoﬁ ycnyru, B TOm

ynucne ycnosums
OO0CTYNHOCTU
NpesfoCTaBAEHNA  YCAYTU
ONA MHBaAUZoB U ApYrux
i, c y4eToM
OorpaHNYeHumn nx
KU3HEeAeATeIbHOCTH

yCﬂer npeanocTtaBaATCA B COOTBETCTBUMU C ycioBnaAmKM O0rosopa o
npeaocrtaB/ieHnn counanbHbIX YCnyr

2.2. B nonyctaumMoHapHoi ¢popme:

a) NnpoBeAeHNe 0340POBUTENbHBIX MEPONPUATUIA

OnucaHuve  couuManbHOM
ycayru, B8 TOM uucie ee
obbem

OpraHusauma 1 nposegeHne PUIKYAbTYPbl, 3aHATUI GU3KYNbTYPOI U
CNOPTOM, TMPOTY/IOK Ha CBEXEM BO3A4yXe; [AHEBHOMO CHa, BOAHbIX
npoueayp, 3aKaNMBaHUs (NPUHATUE BO3AYLUIHbIX BaHH).

OpraHusauusa NpoBeaeHNA TMMHACTUKM C FparkaaHamMu:

- W3y4YeHMe CnuMcKa nosyyaTene COoLManbHbIX YCAYr y4YperKaeHus
COLMANBbHOIO 06CNYKMBAHUA, X MEOULMHCKMX NMOKa3aHWUM, COCTOAHMUSA
NX 340P0BbA;

- COCTaB/IeHWe KOMMNIEKCa ynpaxHeHWU oA NpoBefeHUA TMMHACTUKK
(KoppeKTMpPOBKa KOMMAEKCA YNParKHEHUI He pexke 1 pas3a B 2 Heaenu);
cocTaBfieHMe rpaduKa NPOBEAEHUA TUMHACTUKU OA  KaXKAOW
BO3PacCTHOM rpynnbl (oTAeneHus);

- 03HAaKOMJIEHWE COLMANbHbIX PAaBOTHMKOB C pa3paboTaHHbIM FpaduKkom;
- BbIOOP NOMeLLEeHMA AN1A NPOBeAEHNA TMMHACTUKY;

- NpoBeAeHME TMMHACTUKN B COOTBETCTBUM C pa3paboTaHHbIM rpaduKkom
B TedyeHue 10 - 15 muHyT.

OpraHusauma n nposeeHMe CNOPTUBHbIX COPEBHOBAHMI U NPA3AHUKOB:
- pa3paboTKa cueHapma CNOPTUBHOTO MEPONPUATUS;

- noabop BeayLmX;

- oTbop uneHoB KomaHg (bopmupoBaHME KOMaHZ B COOTBETCTBMM C
MEAMUMHCKMMW  MOKA3aHUAMM COCTOSIHWUA 340pOBbs  MNoJsyyaTenei
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COLMANbHBIX yCNyr);

- NOAroTOBKAa HEOb6XOAMMOro pPeKkBM3UTa, MOOLLPUTENbHbIX NMPU30B U
NHOE;

- NpoBepKa Hanunuua y nosyyaTenei coumasnbHbIX YCAYr CNOPTUBHOM
dopmbl, KPOCCOBOK (Kea);

- obopmMIeHNe MecTa NPoBEAEHNA CMOPTUBHOTO MEPONPUATUSA;

- cocTaBneHue rpaduka M nposeseHMe OTOOPOYHbIX COPEBHOBAHWUN,
NoAroTOBUTENbHbIX 3aHATUM, TPEHUPOBOK;

- OCYyLLecTB/ieHME B3aMMOLEWNCTBMA C APYrMMKM  crieuuanmcTtamm
yypexKaeHus B npouecce MOArOTOBKM CMOPTMBHOIO MeponpuATUSA
(my3blkanbHbIM  PAaBOTHUKOM, BOCMMTATENAMM, CREuManmucTamm Mo
coumanbHo paboTe n Apyrumm);

- MpUrnalWeHre Ha CNopPTUBHOE MeponpuATUE rocTel (pykosoguTenei
yupexneHusa, poautenein, cneumannctos no ¢Gu3MYecKkolr KynbType
yupexxaeHuii obpasoBaHuns K cnopTa, baarotTBopuTeneit U Apyrux);

- NpoBeAEeHME  UHCTPYKTaXkel [AONa  y4aCTHMKOB  CMOPTMBHOIO
MepPONpPUATUA MO TEXHWKe Be30nacHoCTH;

- NpoBeAeHNe CNOPTUBHOIO MEPONPUATUS;

- O3HAKOMNEHWME C OT3blBAMM, MHEHUAMM COTPYAHMKOB, K/IMEHTOB,
rocTel yuperKaeHusa o NpoBeLeHHOM MePONPUATUN;

- NOArOTOBKA OTYETa O NPOBEAEHHOM MEPONPUATUN.

OpraHusauus paboTbl Fpynn 340p0BbA:

- pas3paboTKa rogoBOro (exxemecsayHoro)
3gopoBba";

- paspaboTKa TEMATUKM W MaHA 3aHATUIN, WHCTPYKUMI NO TEXHUKe
6€e30MNacHOCTM BO BPEMSA 3aHATUN;

- NOArOTOBKA HeobxoAMMOro g/a opraHusauumn paboTbl CNOPTMBHOMO
WHBEHTapA;

- COCTaBNEHWE CMUCKa Moay4YaTesiei COUMabHbIX YCAYr, MenakoLlmx
nocew,atb "rpynnbl 340poBbA";

- U3y4YeHne MHAMBUAYAbHBIX NPOrpamm (MAaHOB, KapT) peabuamTtaumm
rpaxgaH;

- KOMMJIEKTOBaHWE rpynn A8 3aHATUA B COOTBETCTBUM C MHTEpPECcamMM U
NOMeNaHUAMM NoJsiyyaTeNell  CouManbHbIX YCAYyr, MegULUHCKUMU
NoKa3aHMAMM COCTOAHUS UX 340POBbA;

- onpegeneHne OpraHM3auUMOHHbIX MOMEHTOB (obliee KOAM4ecTso
3aHATMIA B rody, MmecsAue, Heaese, YacToTa 3aHATUN B Heaento, ux
NPOAO/IKUTENbHOCTD);

- NpoBeAEeHMNE 3aHATUIN B COOTBETCTBUM C rPadUKOM U NaHOM paboTbl

nnaHa pabotbl "rpynn

Cpoku
ycnyrm

npegocrasaeHunA

Mo nnaHy NpoBeseHUA MeponpUATUIA

Moaywesoi HOpMaTMB
dUHaHCHpOBaHUA
coumanbHom ycayru

YcTaHoBAeH npuKasom JenapTameHTa COLI,M&lﬂbHOﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

MoKasaTenn Kayectsa M
OLEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOl ycnyru

YA0BNeTBOPEHHOCTb KayecTBOM NPeaoCcTaBASEeMON YCayrM, oTcyTcTBue
060CHOBaHHbIX ¥Ka106

Ycnosua npegocTaBaeHus
coumanbHOM ycyru, B Tom

Ycnyrm npefnocTaBaAlTCA B COOTBETCTBUM C YCAOBUAMM O0roBopa O
npeaocrtaB/ieHUnN counanbHbIX YCnyr




yncne ycnosua
AOCTYMHOCTH
NpesocTaBAEHUSA  YCAYIU
ANA UHBAaNUZ0B U ApYyrux
vy, c yyeTom
orpaHu4YeHui nx
KU3He[eATeNbHOCTH

6) KOHCYyNbTUPOBAHME NO COUunaibHO-MeAUNLUMHCKMM BONPOCam

OnucaHMe  coumanbHOM
ycayru, B TOM uucie ee
obbem

OKasaHve NOMOLM B NPaBWIbHOM NMOHMMAHUW U peleHUn CTOALLMX
nepes, noayyaTenaMu COUMANbHbIX YCAYTr COLMaNbHO-MEANLNHCKUX
npobnem:

- BbIABNEHWE COUMANbHO-MEAMULMHCKUX Npobaem, CTOAWMX nepes
noJsiyyaTesiem COLMaNbHbIX YCAYT;

- pas3bACHEHME MOYYaATeNO COUMANbHBLIX YCAyr cyTu npobnem u
onpeaeneHne BOSMOXKHbIX NyTeN UX PELEHUS;

- pa3paboTKa gaa nosyyaTena CoumanbHbIX YCAYr PeKomeHaauui no
PELIEHUIO CTOALLMX Nepes, HUM COLMaNbHO-MEANLMHCKMX Npobnem;

- NpUB/EYEHNE B CAy4ae HeobxogumocTn K paboTe c nonydvatenem
couManbHbIX YCAYr NCcMxonora (Npu ero HaaMuuu);

- COCTaB/ieHMEe B C/y4ae HeobXoAMMOCTU rpaduKa KOHCYAbTaUMMI
MHAMBMAYANbHOTO M ITPYNMNOBOrO XapaKTepa;

- NpoBeAEeHUe cepun MHANBUAYAbHbIX (FPYNNOBbIX) KOHCYAbTAUMA MO
npobnaeme nonyyaTenss CoumManbHbIX YCAYF B COOTBETCTBMM C
pa3paboTaHHbIM rpadpukom.

KoHcynbTMpoBaHMe MO COLMaNbHO-MEAULMHCKMM BOMPOCaM AO/IKHO
obecneunBaTb OKasaHWe MOMOLLM MOJSyYaTeNAM COLMAJbHbBIX YCAyr B
peleHnn cToawmx nepeg HUMKU npobnem, nsbasBaeHUU OT BPedHbIX
NPWBbIYEK, AEBUALUN B MOBEAEHUM U AP.

Cpoku
ycnyrm

npeanocrasaeHnA

Mo mepe HeobxoAMMOCTH

Moaywesol HopMmaTuB
dUHaHCUpOBaHUA
coumanbHol ycayru

YcTaHoB/EH NpUKa3om [enapTamMeHTa COLManbHOM 3alLMTbl HaceneHns
MBaHOBCKOM 06nacTu

MoKasaTenu Kayectsa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyrm

YA0BNETBOPEHHOCTb KayecTBOM NpPeaocTaBAAEMON YCIyr, oTcyTcTBUe
060CHOBaHHbIX ¥Ka106

Ycnosua npegocTaBaeHus
coumanbHOM ycayru, B Tom

yncne ycnosua
AOCTYMHOCTH

npeaocTaBAeHUA  YCAYru
ANA UHBANMAO0B U ApYyrux
vy, C yyeTom
OorpaHuYeHui nx

KN3He[eATe/IbHOCTH

Ycnyrm npefocTaBaAlTCcA B COOTBETCTBMM C YCIOBMAMM [0Orosopa o
npeaocraB/ieHUn counanbHbIX yCnyr




2.3. B popme coumanbHOro obCayKMBaHMUA Ha AOMY:

a) npuobpeTeHrMe 3a CYET CPEACTB NOAy4YaTens coumanbHbIX YCAYr W A0CTaBKa Ha A0M

MeANKAMEHTOB U MeAULIMHCKUX U34ennmn

OnucaHMe  couManbHOM
ycayrn, B TOM 4yucne ee
ob6bem

MpuobpeteHne 3a cYeT CPEACTB NOJiydaTens COUMasibHbIX YCAyr u
[AO0CTaBKa Ha IOM MeANKAaMEHTOB U MeAULNHCKUX U34eNni.

MoKynka meanMKameHTOB:

- IpUeMm 3aABKMN OT NoayYaTens CouMabHbIX YCAYT;

- NONyYEeHMEe AEHEXHbIX CPeAcTB OT MoaydaTens CouManbHbIX YCAYr Ha
npuobpeteHne MeAUKaMEHTOB W MeAMLMHCKUX un3aennin (Kotopble
MoryT npuobpeTaTbca 6e3 HasHaueHUs Bpava);

- 3aKynKa MeAMKaMEHTOB U MeAULMHCKUX U3aenvuin B OauKalwunx
aNTeYHbIX MYHKTAXx;

- [OCTaBKa MeAMKAMEHTOB W MEeAULMHCKUX U3aenni
nosly4aTento coumasbHbIX YCAyT;

- NpoM3BeAEHNE OKOHYATE/IbHOIO pacyeTa c noay4yatesiem CoumasbHbIX
YCAYT MO YeKy

Ha Aom

Cpoku
yenyrum

npeaocTaBAeHUn

MoKynKa 1 focTaBKa MeaMKaMeHTOB U MeAULIMHCKMX U34enun - 00 2 pas
B MecALL.
Bbinucka peuenTos - 1 pas B mecAl, Npy HeobxoaMmMocTH

Moaywesoit HOpMaTMB
dUHaHCUpOBaHUA
coumanbHol ycnyru

YcTaHoBAEH npukasom [lenaptameHTa cou,maanoﬁ 3alWnTbl HaceneHnA
MBaHOBCKOM 06nacTu

lMoKasaTenn KayectBa M
OUEeHKa pe3ynbTaToB
npeaocTaB/ieHnA
COUMaNbHOM ycnyrm

YA0BNETBOPEHHOCTb KaYeCcTBOM MNPeaoCTaBASEeMON YCIyru, OTCyTCTBUE
060CHOBaHHbIX ¥Ka106

Ycnosua npepoctaBneHun
cou,maanoﬁ ycnyrum, B Tom

yncne ycnosua
[OCTYMHOCTH
NpenocTaBAeHUs  YCayIu
ONA MHBaAWZO0B U APYrux
vy, c y4yeTom
OorpaHuYeHui nx
KU3HeLeATeNbHOCTH

Ycnyrm npefocTaBaAlTCA B COOTBETCTBUM C YCAOBUMAMM [0roBopa o
npeaocraB/ieHNn coumnanbHbIX YCnyr

6) BbI30B Bpaya Ha A4,0M, BbI30B C/y*KObl CKOPOI NOMOLLU

OnucaHuve  coumManbHOM
ycayru, B TOM uucie ee
obbem

Bbl30B Bpaya Ha OOM - B AeHb ObBpalleHMA NoyyaTens coumanbHbIX
ycayr.

BbI30B Cny»K6bl CKOPOM MOMOLWM He3amea/MTeNbHO Mo obpaleHuto
noay4yaTtenn coumanbHbIX yCayr

Cpoku
ycnyrm

npegocrasaeHunA

Mo obpalieHnto NoyYaTens CoLMaNbHbIX yCayr

HOpMaTMB

MNoaywesoi

YcTaHoBAeH npuKasom [JenapTtameHTa COLI,MaﬂbHO[;I 3alnTbl HaceneHnA




$UHaHCUpOBaHUA
coumanbHoOM ycnyru

MBaHOBCKOM obnacTu

lNoKasaTtenn KayectBa M
OUEHKa pes3y/bTaToB
npenocTaB/eHUA
CoLManbHOM ycnyru

YN0BNeTBOPEHHOCTb KayecTBOM NpeaocTaBiaeMon YyCayrn, oTcyTcTBue
060CHOBaHHbIX ¥anob

Ycnosua npeanocrasieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycioBus
OOCTYMHOCTU
npeaocTaB/ieHns  YCayrm
ONA UHBANMAO0B U APYrux
ang, o y4yeTom
OrpaHNYeHun nX
KU3HEeaeATeNbHOCTH

yC!'Ier npenocTtasaATCA B COOTBETCTBUU C yCcioBnaAmKM Agorosopa o
npeanocraB/ieHnn coumnanbHbIX yCnyr

B) COAEVICTBMG B rocnntaamsauunmn, conposoxgeHme Hyxagarouwmxca B8 mMeanunHCKMe opraHnsaumnm

OnucaHMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

CopeiicTBne B roCnuTanM3aLMM, COMPOBOMAEHWE HYXKAAMOLWMXCA B
MeAMLMHCKME OpraHM3aLmnmn BKIYaeT B cebn:

- 3aNUCb Ha NpUEM B MEAMLMHCKYIO OpraHM3aumio no TenedoHy Mam c
MCnoab3oBaHWEM ceTu MHTepHeT;
- Mo/yyeHWe  HanpaBAeHWsA
COLMANbHOM YCNyru;

- COMPOBOXAEHME MOJyYaTeNAs COUMANbHOW YCAYyrM A0 MeAWULMHCKOM
OpraHu3aunmn n obpaTHO K MecTy NPOXKMBAHUSA

Ha rocnnTaansayuio nony4yartena

Cpokn  npepoctasneHua | 120 - 180 muH.
ycnyrm Mo o6palLeHMIo NoayYaTens coLmanbHbIX YCayr.
ConpoBoXAeHune B LLeNAX rocnmMTann3aumnm - npu Haan4ymMm HanpasaeHns
Bpava
Moaywesoi HOpMaTUB | YCTaHOBNEH NpMKa3om JlenapTameHTa COLManbHOM 3aLmnTbl HaceneHmn
¢b1HaHcMpoBaHuMA MBaHoBCcKoOM obnactu

COUMaNbHOM ycnyrm

MoKasaTenn KayectBa M
ouEHKa pesynbTaTos
npenocTaBAeHUs
coumanbHom ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'lpe,EI,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreune
060CHOBaHHbIX }ano0b

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosms
OOCTYNHOCTU
NnpeaoCcTaBAEHNA  YCAYTK
ONA MHBaAWZOoB U APYrux
i, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

YCnyra npeanocrasaAeTca no mepe HEO6XOAMMOCTM B COOTBETCTBUUN C
ycnosnamum 4orosopa o npeaocCraBneHnn CoOLManbHbIX yCayr

(n. 2.3 B pea. MNoctaHoBneHus MpaBuTtenbctsa MBaHoBCKoM ob6nactm oT 22.03.2017 N 85-n)
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3. CoumanbHO-NCUXONOTUYECKME YCAYTU

(B peq. MocTtaHoBneHuMA MpaBuTenbcTBa MiBaHOBCKO 061acTH

0T 22.03.2017 N 85-n)

3.1. B cTauMoHapHo, NosycTaumoHapHoM popmax coLmanbHOro obCny»KMBaHUS U Ha AOMY:

a) coumnanbHO-NCUXONOTrM4eCKOe KOHCYN1bTUPOBaHME, B TOM YMUC/ie NO BOMPOCam BHyTpMCEMEVIHbIX

OTHOLLEHUN

OnucaHMe  couManbHOM
ycayrn, B TOM 4yucne ee
ob6bem

Ycnyra npegnonaraer OKasaHue KBa/IMMUMPOBAHHOM
NCUXONOTNYECKOM NOMOLLLM, NPeaoCTaBAAETCA NCUX0N0romM (neaarorom-
ncuxonorom) B popme MHANBUAYANIbHBIX KOHCY/IbTaLMNA.
CoumanbHO-NCUXONOTMYECKOe KOHCY/NbTUPOBaHWE npeaycmaTpusBaet
BblABJIEHME W aHa/IM3 MCUXMUYECKOrO COCTOAHUS U UHAMBUAYA/IbHbIX
0COBEHHOCTEN IMYHOCTM NOJTyYaTeNa CouManbHbIX YCAYT, BAUAIOWMX Ha
OTK/IOHEHUSA B €ro NoBeAEeHNU N HAa B3AMMOOTHOLLEHMA C OKPYKatoLWMMU
nogbmuy, npegycmatpuBaeT nposBedeHue becend, 3aHATUA, UHbIX
MEPONPUATUIA, HaMpaBNeHHbIX Ha QGOPMMPOBaAHME Yy MosyyaTenen
COUManbHbIX YCYTr NOTPEOHOCTM B NCUXONOTMYECKUX 3aHATUAX, MKENaHUS
NCNoab3oBaTh UX 4N1A paboTbl Hag coboit, cBOMMUK Npobaemamu

coumanbHol ycayru

Cpokn npepocTaBfieHus | B cpok, onpegeneHHbl MHAMBUAYaA/IbHOM MPOrpPaMmoi nosyvaTens
ycnyru COLMANbHBIX YCAYT.
1 KoHcynbTauus ncuxonora (neparora-ncuxonora) - 1 ycayra (o 10
KOHCY/IbTaLMIi B NEPUOL, COLMANBHOTO 0BCNYKMBaHUA)
MoayweBoit  HOpPMaTUB | YCTaHOB/IEH NpUKa3oM [lenapTameHTa CoLManbHOM 3aLUTbl HaceNeHns
¢duHaHcKMpoBaHuA MBaHoBCKOM 0b6nacTu

[loka3aTenn KayectBa WM
OLEeHKa pe3ynbTaToB
npeaocTaBieHnn
COUMANbHOM yCAyrU

Y,0BNETBOPEHHOCTb KAauyecTBOM MPeaoCTaBAAEeMOl YCayru, OTCYyTCTBUE

060CHOBAHHbIX mano6, NOJZIHOTAa npeanocras/sieHnA ycnyrum B
cooTBeTCcTBMN  C Tp66OBaHVIﬂMM cbep,epaanoro n obnacTHoro
3aKOHOOaTeNbCTBa n ee CBOEBPEMEHHOCTb. 3¢¢EKTVIBHOCTb

npeanocrtaB/ieHnA YCNyrn - OkadaHne NnomMmouwmn nonyvyatenam counasibHbiX
ycnyr B BbIXoae M3  COCTOAHUA AMCKOMd)OpTa, nosbliWeHNN
CTpECCOVCTOI‘;ﬂIMBOCTM, nogaepxXaHnMn wn yKpenaeHnn ncnxmveckoro
340p0oBbA, NOBbIWLEHNN YPOBHA NCUXOIOrMYECKOM KYNnbTypbl

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosums
[O0CTYNHOCTU
NpesfoCTaBAEHUNA  YCAYTU
ONA MHBaAWZOoB U APYrux
i, c y4eTomM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcioBnAMKM Oorosopa o
npeaocraB/ieHnn counanbHbIX YCnyr

6) ncnxonornyecCkaa NomMmoLb 1 nogaepKa, B TOM HUCNE FPpaKa4aHam, OCyLeCcTBNAAKLWMM yXo4 Ha

AOMY 3a TAXKeN060NbHbIMU nonyyatenamm coumanbHbIX YCAyr
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OnucaHve  coumanbHOM
ycayru, B TOM uucie ee
obbem

Ycnyra npegnonaraer OKasaHue KBaNMOUUMPOBAHHOW
MCUX0/IOTMYECKON MOMOLLLM, MPEA0CTaBAAETCA NCUXOIOTOM.

OKaszaHue NCUXON0rMYEecKoi NOMOLLM NpesycMaTpuBaeT NpoBeaeHue
b6ecen, 3aHATUIA, MHbIX MEPONPUATUIA, HaNPaBAEHHbIX Ha GOPMUpPOBaHME
y noJsiyyatenei CoumanbHbIX YCAyr NOTPebHOCTM B MCUXO/IOTMYECKMX
3aHATUAX, KeNaHUA UCNob30BaTb UX aNa paboTbl Hag cobol, cBoMmMHM
npobnemamu, npesycMaTpuBaeT MpPoOBEAEHME MEPONPUATUIA Mo
MCMXONIOTMYECKON pasrpy3ke nojydaTesnei coumanbHbIX YCAYr U aul,
OCYLLECTBAAOLWMX YXOA4 Ha AOMY 3a TAXKEN060/bHbIMU NOAYYaATENAMMU
coumasbHbIX YCAYT, B COOTBETCTBMM C UX NPAKTUYECKUMMN NOTPEebHOCTAMM

CpoKkM npenocTaBneHun |B cpoK, onpeaeneHHbli MHAMBUAYAZbHON NPOrpPaMmoi nosaydvatens
ycnyrm COLMANbHbIX YCAYT.
MNpoaoKUTEeNbHOCTb MeponpuATMA - He bonee 20 MUHYT, 4o 3 pa3 B
Heaento
MNopaywesoi HopMmaTMB | YCTaHOB/IEH NPpUKa3om [lenapTaMeHTa CouMasibHOM 3alUTbl HaceneHus
dMHaHCcMpoBaHMA MBaHoBCKOI 061acTu

coLManbHOM ycnyru

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

yﬂ,OB/’IETBOpEHHOCTb Ka4yeCcTBOM I'Ipep,OCTaB}'IFIEMOﬁ ycnyrum, oTcyTcreume

060CHOBaHHbIX mano6, NOJZIHOTA npeanocrassieHnA ycnyru B
cooTBeTCcTBMN  C Tp66OBaHVIﬂMM d)ep,epaanoro n obnactHoro
3aKOHOOaTeNbCTBA n ee CBOEBPEMEHHOCTb. 3¢¢EKTVIBHOCTb

npeaocTaBAeHUA YCAYTU - OKa3aHWe NOMOLLM NoAyYaTeNAM CoLManbHbIX
yCnyr B Bbixo4e M3  COCTOAHMA  auckomdopTa, MNOBbILEHUN
CTPECCOoyCTOMUMBOCTM, NOAOAEPIKAHUN U YKPErJeHUU MNCUXMYECKOro
3[,0pOBbA, MOBbILLEHNN YPOBHS MCUXOJOTMUYECKOW KYNbTYpPbI

Ycnosua npepoctaBneHun
cou,maanoﬁ ycnyrum, B TOom

ynucne ycnosus
OOCTYNHOCTU
NpesoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HEeLeATeNbHOCTH

Ycnyrm npefocTaBaAlTCA B COOTBETCTBUM C YCAOBUAMM [40roBopa o
npeanocrtaB/ieHNn coumnanbHbIX YCnyr

B) OKa3aHune 3KCTpeHHOV1 NCUXOJIOTNYECKOM nomoLun, B TOmM 4ncne rpaxXgaHam, ocyLlecTsiAaroWwmMm

yXo4 Ha AOMY 3a TAXKEeN060NbHbIMU nonyyatenamm coumanbHbIX YCayr

OnucaHve  coumManbHOM
ycayru, B TOM uucie ee
obbvem

Ycnyra npeanonaraert OKasaHue KBannMPUUMPOBaHHOM
MCMX0I0TMYECKON NOMOLLLM, MPEAOCTaBAAETCA NCUXOIOMOM.
besoTnaratenbHaa  (3KCTpeHHan) MCuMXo/orMYeckas MNOMOLWb B
KPW3WCHOW CUTyaLMK, B TOM YMCie NO TenedoHy:

- OUEHKa MNCUXMYECKOro W GU3MYECKOro COCTOAHMA noaydaTens
CouManbHbIX YCAYT B KPU3UCHOM CUTYaUNK;

- BOCCTAaHOB/IEHNE MCMXMYECKOro PaBHOBECHUS;

- NCUXOA0rMYEcKan MoMoLb B MOBUAM3AUMN DUINYECKMX, AYXOBHbIX,
JINYHOCTHBIX, UHTEIZIEKTYa/IbHbIX PECYPCOB A/ BbIXOA4A U3 KPU3UCHOTO
COCTOAHUSA;

- KOHCYNbTMpOBaHME  MoJy4YaTenen

COUMaNbHbIX no

ycnyr




MHTEPECYIOLLMM MX NPobiemam B Lensx CogencTBma B MObUAM3aLMM NX
OYXOBHbIX, GU3NYECKUX, MHTENNEKTyaIbHbIX PECYpPCcoB AAA Bbixoda M3
KPW3MCHOW CUTyaLun

CpoknM npepocTtaBsieHun |B cpok, onpeaeneHHbIn MHAMBMAYAZIbHOW MPOrpamMmon noJsydatens
ycayrm COLMANbHbIX YCAYT.
MpoaoKUTENBHOCTb MeponpuaTUA - He bonee 20 MUHYT, Ao 1 pasa B
Heaento
Moaywesol HOpPMaTMB | YCTaHOB/IEH NPUKa3oM [enapTaMeHTa COLMaNbHOM 3aluUTbl HaceNeHus
$PUnHaHCMpoBaHMA MBaHOBCKOM 06nacTu

coumanbHoOM ycnyru

[loka3aTenn KayectBa WU
OUEeHKa pe3y/ibTaToB
npeaocTaB/ieHnn
COLMANBbHOM yCAyrU

Y0BNETBOPEHHOCTb KauecTBOM MPeaoCcTaBAAeMON YCAyri, OTCyTCTBUE

obocHOBaHHbIX  anob, nonHoTa nNpenocCTaB/ieHMA  ycayrm B
COOTBETCTBMM C TpeboBaHMAMKM dedepanbHoro W 0b6aacTHOro
3aKOHOZaTeNbCcTBa M €ee  CBOEBPEMEHHOCTb.  IPPEKTUBHOCTb

npeaocrtaB/ieHnA YCNyr - OKkadaHne NomMoLwmn nonyvyatenam coumnasibHbix
ycnyr B BbIXoae M3  COCTOAHUA AMCKOMd)OpTa, nosbiWeHUN
CTpECCOYCTOﬁ‘-IMBOCTM, nogaepxXaHnn wn yKpenaeHnn ncunxmveckoro
340p0BbA, NOBbIWEHNN YPOBHA NCUXONOrNYEeCKoM KYyNbTypbl

Ycnosua npenoctaBneHun
COLMANIbHOM YC/IYTU, B TOM

ynucne ycnosums
[O0CTYNHOCTH
NpesoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
i, c y4eToM
OorpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrn npenoctaBfaloTca B COOTBETCTBUMM C YC/IOBMAMM A0OroBopa O
npeaocTaBAeHNU COLMANbHbIX YCaYr

r) counanbHO-NMCUXONOrMYECKUIA MaTPOHaK

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

Ycnyra npeanonaraet OKa3aHwue KBanMdUUMPOBaAHHOM
NCUXONOTMYECKOM NOMOLLYM, NPEeAOCTaBAAETCA NCUXOOrOM.

Ycnyra npegycmatpuBaet:

- ANArHOCTUKY NPUYNH ceMenHoro Hebarononyyms;

- nocelileHMe MoAy4YaTens CoumasnbHbIX YCAYr B 3aBUCMMOCTU OT
BbIAB/NEHHbIX NPO61eM B COOTBETCTBMM C rPpadMKOM NATPOHAXKA C LeNbio
opraHM3aunm paboTbl NO YCTPAHEHMIO NPUYNH Hebaaronoayuus

Cpokn  npepocTaBneHus |B cpok, onpepeneHHbli UHAMBUMAYANbHON NPOrpammor nosaydvatens
ycnyrm COUMANbHbIX YCAYT.
MpoaoNKUTEeNbHOCTb NoceLLeHnA (MeponpuaTna) - He 6onee 60 MUHYT.
TekyLwuii naTpoHaxK - 3 pasa B Hegento
Mopyweso HOpMaTMB | YCTaHOB/IEH NPUKa3oM [enapTamMeHTa COLMANbHOM 3aLMTbl HaceneHuA
dMHaHCcMpoBaHuA MBaHoBCKOM 0b1acTu

coumanbHom ycayru

MNokasaTtenn Kavectsa u
OLEeHKa pe3ynbraTtoB
npenocrasieHnA

yAOBﬂETBOpEHHOCTb Ka4yeCcTtBOM Flpe,CI,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreme
060CHOBAHHbIX mano6, NOJZIHOTA npeanocrassieHnA ycnyru B
cooTBeTCcTBMN  C TDE6OBaHVI‘iIMM d>e,u,epaanoro n obnactHoro




coumanbHOWM ycayrm

3aKOHOOaTeNbCTBA n ee CBOEBPEMEHHOCTb. 3¢¢EKTVIBHOCTb
npeanocrtaB/sieHnA YCNYrn - OKadaHne NoMoLWmn nonyvyatenam coumnasibHbiX
ycnyr B BbIXo4e M3  COCToAHUA ,D,MCKOMd)OpTa, noBblWEeHUN
CTpECCOYCTOﬁ“IMBOCTM, nogaepXaHnn wn yKpenaeHnn ncunxmdeckoro
340p0BbA, NOBbIWEHNN YPOBHA NMCUXONOrMYECKOM KYNbTypbl

Ycnosua npenoctaBneHun
COLMANbHOM yCnyru, B Tom

ynucne ycnosusn
[OCTYyMHOCTH
NpegocTaBNEHUSA  YCAYIU
ANA UHBAaNUZ0B U ApYyrux
vy, c yyeTom
orpaHu4YeHui nx
XU3HeeATeNbHOCTH

Ycnyrm npenoctaBaaoTca B COOTBETCTBUM C YC/IOBUAMW [O0roBopa O
npeaocTaBAeHUN COLMANBHbIX YCAYT

(n. 3.1 B pea. MNoctaHoBneHus MpaBuTenbctsa MBaHoBCcKoM ob6nactm oT 22.03.2017 N 85-n)

4. CoumanbHo-negarormyeckune ycnyru

4.1. B cTauMoHapHoW popme CoLManbHOro o6cyKMBaHuA:

a) coumanbHO-Nnegarornyeckada Koppekuuna, Bkavaa AgMarHoCTukKy U KOHCY/ZibTUPOBaHUE

OnucaHMe  coumManbHOM
ycayru, B TOM uucne ee
obbem

MpegycmaTtpuBaert:

- BblfIBJIEHME W AHANU3 MCUXMYECKOTO COCTOAHUA U UHAUBUAYAbHbIX
0COBEHHOCTEN NMYHOCTU pebeHKa, BAMUAIOLMX HA OTKIOHEHMA B ero
NOBEAEHMM U B3aMMOOTHOLLEHMAX C OKPYKAIOLLMMU SIIOAbMU;

- pa3paboTKy nporpamm MO BO3PACTHbIM KaTeropMam C Y4eToM
dM3NYECKMX M YMCTBEHHbIX CNOCOBHOCTEN MNosyyaTenel coumanbHbIX
yenyr;

- CO3[aHMe YCNOBMI AN MPOBEAEHUS COLMaNbHO-MeAarormyeckomn
peabununTaumu, BKIOYASA npeaocTasieHune 060pYyA0BaHHbIX
NoOMeLLEHN;

- NpoBeZieHNe 3aHATUIM C NONYYATENAMM COLMANBbHBIX YCAYT;

- onpegeneHve HanpasBAeHU NefarorMyeckoit KoppekLmm (Koppekums
WMHTEPECOoB U CKIOHHOCTEN, CAMOOLLEHKN, BHYTPUCEMENHbIX OTHOLLEHUN,
COUMANbHOM cuTyaumm passuTmna; GoOpMUpOBaHME TOTOBHOCTU K
0byyeHuIo; pa3BUTUE COLMANBHO MPUEM/IEMbIX HAaBbIKOB U YMEHUIA);

- BblGOpP KOPPEKUMOHHbIX MeToAMK, GOopM M MeToaoB paboTbl ¢
noJsiydaTesiem COLMaNbHbIX YCAYT;

- onpeAeneHne CPoKoBs M GOpM NPOBEAEHMA KOHTPOJIbHbIX HabatoaeHWIA
Mo UTOram Peasnm3aumnmn KOppPeKLMOHHOM NPorpammsl;

- OCYLLECTBNEHME B3aUMOAEWNCTBUA NPU NPOBEAEHUMN KOPPEKLMOHHOWM

paboTbl € ApyrMMKM  cneuuanucTamy, 3aHATbIMKM B Mpolecce
peabunurtaunu;
- npoBeAeHWEe KOHCyAbTalUuMiA coumanbHOro neparora, noroneaa,

coumanbHoro paboTHMKA, B TOM uyucae C PoaAUTENAMU (3aKOHHbIMM
npeacTtasuTensammn) pebeHka-nHBanMAa Nno ero agantauum U MHTErpaLmnn
B 06L,ecTBo;

- 3ano/iHeHMe WHAMBUAYaNbHOW MPOrpammsl
peabunuTtaumm nonydyaTens coumanbHbIX YCAyr;

- BbIGOpP AMArHOCTUYECKMX MeToAMK WM noAabop AMarHOCTUYECKoro

(nnana, KapThbl)
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MHCTPYMEHTapusA

CpoknM npepoctaBsieHus |B cpok, onpeaeneHHbii MHAMBMAYA/IbHON MNpPOrpammon nosydvatens
yenyrum coumanbHbIX ycayr

Moaywesol HOpPMaTMB | YCTaHOB/IEH NPUKa3oM [enapTaMeHTa COLMaNbHOM 3aluUTbl HaceNeHus
dUHaHCcMpoBaHuUA MBaHOBCKOM 06nacTu

coumanbHoOM ycnyru

lMoKasaTtenn KayectBa M
OUEHKa pes3y/bTaToB
npenocTaB/ieHUA
CoLManbHOM ycnyru

YO0BNETBOPEHHOCTb KaYeCcTBOM MNPeaoCTaBASAEMON YCIyru, OTCyTCTBUE
obocHOBaHHbIX  anob, nonHOTa nNpepocCTaBfieHMA  ycayrm B
CoOTBETCTBMU € TpeboBaHuamn denepanbHoro wn  obnactHoro
3aKOHOZaTe/IbcTBA W ee  CBOeBPeMeHHOCTb.  IPpPeKTUBHOCTb
npefocTaBAeHUA  YCAYrM -  OKasaHWe  KBaANPULMPOBAHHON M
3pPEeKTUBHOM NOMOLLM NONYYaATENIO COLMANbHbBIX YCAYT B PELIEeHUN ero
npob6aem, B NPaBUAbHOM MOHUMaHUN U PELUEHUU UHTEPECYIOLUX ero
couManbHO-NeaarorMyeckux  npobnem  KU3HeOeATeNbHOCTU 7
yO0BneTBOpeHue ero npobaem

Ycnosua npenocraBneHun
COLMANIbHOM YCAYTU, B TOM

yncne ycnosus
OOCTYMHOCTH
NpeaocTaBAeHUA  YCAyTK
ONA MUHBANMAO0B U APYrux
ang, o y4yeTom
OrpaHNYeHun nX
KU3HeAeATeNbHOCTU

Ycnyrn npenocTaBfaloTca B COOTBETCTBUMM C YC/IOBMAMM A0OroBopa O
NpeaocTasAeHNN COLMANbHbIX YCaYT

6) cosgmaHue ycnoBuit ONA AOWKOJIbHOrO 06pa3oBaHMA AeTeil U noaydeHus obpasoBaHUs
06pa3oBaTe/ibHbIM NPorpaMmmam

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

ObecneyeHne obyyeHMA peTeld MO COOTBETCTBYHOLLMM OCHOBHbIM
06u1e06pa3oBaTeNibHbIM NPOrPaMMam.

ObecneyeHne [OCTaBKU K MecCTy y4ebbl n 06paTHO aeTei-MHBaAMA0B C
aHOMa/IMAMM YMCTBEHHOIO pPa3BUTUA, KOTOpPble, B COOTBETCTBUM C
pekomeHaaunaAMn KOMUCCUU C y4aCTuem NCnxosiora, Bpada - NnCMxmaTpa
W neparora, noanexat oby4yeHuto B Kiaccax rybokoi KoppeKkLumm

Cpokn npegoctaBneHusa |B cpoK, onpegeneHHbln UHAMBUAYANAbHOW MPOrpammol nosyvatens
ycayru CoumanbHbIX ycayr

Moaywesoit HOpMaTKB | YCTaHOBIEH NPUKa3om [enapTaMeHTa COLManbHOM 3alMTbl Hace1eHun
dVHaHCMpoBaHuMA MBaHOBCKOI 061acTn

coumanbHoOM ycnyrm

MoKasaTenn KayectBa M
ouEHKa pesynbTaToB
npesocTaBAeHUs
coumanbHoOM ycnyrm

YA0BNeTBOPEHHOCTb KavyecTBOM I'lpe,El,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreune

060CHOBaHHbIX mano6, NO/ZIHOTa npeanocrtasieHnA ycnyrm B
cooTBeTcTtBun  C TDEGOBaHMHMM d)ep,epaanoro n obnactHoro
3aKOHOOaTeNbCTBA n ee CBOEBPEMEHHOCTb. 3¢¢EKTVIBHOCTb

npeaocTaBiAeHus ycayrn - 3pPpeKTUBHOCTb M TMOBbIEHWE KayecTBa
0byuyeHus geten

Ycnosua npenoctaBneHun

Ycnyrm npefocTaBaAlTCA B COOTBETCTBMM C YCIOBMAMM A0OroBopa o

no



COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnosua
AOCTYMHOCTH
npegocTaBAEHUSA  YCAYIU
ANA UHBAaNUZ0B U ApYyrux
vy, c yyeTom
orpaHu4YeHui nx
KU3HeaeATeIbHOCTU

npeaocraB/ieHNn counanbHbIX YCnyr

B) CO34aHune ycnosmﬁ ana  nonyyvyeHuAa 06pa3OBaHMﬂ no 06pa3OBaT6ﬂbelM nporpammam

Ha4Ya/IbHOIo 06LLI,EI'0, OCHOBHOro o6|.|.|,ero ncpeaHero 06u.|,ero 06paBOBaHMFI

OnucaHve  coumanbHoOm
ycayru, B TOM uucie ee
obbem

Cb6op [OOKYMEHTOB, HeobxoaMMbIX ans yCTpoicTBa
HecoBepLlUEeHHONETHEro B 06pasoBaTe/IbHY0 OpPraHn3aLmio.

PeweHne BomMpoca O  MpuMeme  HECOBEPLIEHHO/IETHEro B
obpasoBaTeNibHYl0 OpraHuMsauuio (onpegeneHne o6pasoBaTeNbHON
OopraHusauuMy, HanucaHwe 3anABJEHMs, 3aK/lYeHWe [oroBopa C
obpasoBaTesibHOW OpraHusaumnen).

MpepoctaBneHme B HeobxogMMOM 0b6bemMe HecoBepLEHHONETHUM
KaHLUTOBAPOB W LWKObHbIX MPUHAANEKHOCTEN.

ObecneyeHne A0CTaBKU (CONPOBOMKAEHWUA) HECOBEpPLIEHHO/IETHEro K
MecCTy y4yebbl 1 0b6paTHO.

ObecneyeHne HeobxogMmbIx ObITOBbIX YCNOBWI A1S BbINOJHEHUA
HeCcoBepLUIEHHOIETHMM AOMALIHEro 3agaHus.

OKasaHue MOMOLLM M KOHTPOJIb 33 NOATOTOBKOW AOMAaLLHEro 3aJaHus.
YyacTve CneuvanucToB Y4YpesKAeHWUA B POAUTENIbCKUX CcobpaHuax
06pa3oBaTeNIbHON OpraHM3auuM C LUEeNblo KOHTPONA YCneBaemMocTu

HecoBepLUEHHOIETHETO.
KoHTponb  ycneBaemocT B obpas3oBaTeslbHOWM  OpraHusaumm
HecoBepLUEHHONETHErO

Cpokn  npegoctaBneHus | YCTPOMCTBO HeCoBepLUEHHONETHEro B 06pa3oBaTesibHY0 OpraHmn3aLmio

ycayru B TeYeHMe 2-X Hefenb C MOMEHTa 3aYMCNEHMA HA CTauMOHapHoe
coumanbHoe 06cnyKuBaHme

Moaywesoit HOpPMaTKB | YCTaHOBAEH NPUKa3om [enapTaMeHTa CoLManbHOM 3almMTbl HaceneHnn

dUHaHCUpOBaHUA MBaHOBCKOM 06nacTu

coumanbHol ycayru

MoKasaTenn Kayectsa M
OLEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyrm

yAOBﬂETBOpEHHOCTb Ka4yeCctBOM ﬂpe,ﬂ,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreme
060CHOBAHHbIX mano6, NOJZIHOTA npeapocrassieHnA ycnyru B
cooTBeTcTBun  C TDEGOBaHMHMM d)ep,epaanoro n obnactHoro
3aKOHO4AaTeNbCTBa U €€ CBOEBPEMEHHOCTb

Ycnosua npegocTaBaeHuUs
coumanbHOM ycayru, B Tom

yncne ycnosua
AOCTYMHOCTH

npeaocTaBAeHUA  YCAYru
ANA UHBANNOO0B U ApYyrux
vy, c yyeTom
orpaHuYeHui nx

KN3He[eATeIbHOCTH

Ycnyrm npefnocTaBaAlTCA B COOTBETCTBUM C YCAOBUMAMM A0roBopa o
npeaocraB/ieHUn counanbHbIX yCnyr




4.2. B nonyctaumoHapHo popme coumanbHOro obcnyKnMBaHms:

a) coumanbHoO-Neaarornyeckas KoppeKLUms, BKAYana ANAarHOCTUKY U KOHCY/IbTUPOBaHMe

OnucaHMe  couManbHOM
ycayrn, B TOM 4yucne ee
ob6bem

MNpeaycmatpusaer:

- BblIB/IEHNE WU aHa/In3 MCUXMYECKOro COCTOAHMA U UHAMBUAYANbHbIX
0cobeHHOCTEN INYHOCTM pebeHKa, BAUAIOWMX HA OTK/IOHEHWA B ero
noBeAeHUN N B3aUMOOTHOLLEHUSX C OKPYKAIOLWMMKN NI0AbMU;

- pa3paboTKy nporpamm MO BO3PACTHbIM KaTEropusim C Y4EeToOM
dUBNYECKMX WU YMCTBEHHbIX CMOCOBHOCTElM nonyyatenen coumanbHbIX

ycayr;

- CO3[aHue YCNoBWIN [N NPOBEAEHMA COLMANbHO-Neaarormyeckonm
peabunutaumm, BK/ItOYan npesocTaBaeHune 060pya0BaHHbIX
NOMeLLEHN;

- NpoBeAeHMNe 3aHATUIN C NONYYATENAMMN COLMANBHBIX YCAYT;

- onpeaeneHue HanpasAeHU NesarorMiyeckoit KoppeKkummn (Koppekumsn
MHTEPECOB W CKNOHHOCTEN, CAMOOLLEHKM, BHYTPUCEMENHbIX OTHOLLEHWHN,
couManbHOM cUTyaumm passuTuA; GOpPMMPOBAHME TOTOBHOCTU K
06y4YeHuI0; PasBUTUE COLMANLHO MPUEMIEMbIX HAaBbIKOB U YMEHWIA);

- BblbOpP KOPPEKUMOHHbIX MeToauK, dopmM M meToaoB paboTbl C
noay4YaTesem CoLManbHbIX YCAYT;

- onpeaeneHune cPoKoB U Gopm NpoBeaeHUA KOHTPOIbHbIX HabAoAEHUI
Mo UToram peannsaumm KOPPeKLMOHHOW NporpaMmsi;

- OCyLecTB/eHWe B3aMMOAENCTBUA NPU NPOBEAEHUN KOPPEKLMOHHOW

paboTbl € ApYyrMMM  CNEuManuUCTamu, 3aHATbIMM B Mpouecce
peabunmrtauuu;
- nNpoBefeHWe KOHCYy/NbTaluMi COLMANbHOIO rnejarora, Jioronesa,

coumanbHoro paboTHWKA, B TOM uyuciae C poauTensamu (3aKOHHbIMM
npeacTaBuTeNsimMmmn) pebeHka-nHBanMaa Nno ero aganTtauum v MHTerpaumun
B 00L1EecTBO;

- 3aMno/fiHeHMe WHAMBUAOYANbHOW  MpPOrpammsl
peabunuTtaumm noayyaTens coumanbHbIX YCayr;

- BbIOOpP AMArHOCTUYECKMX METOAMK W nogbop AMarHOCTUYECKoro
WHCTPYMEHTapuUA

(nnawa, KapTbl)

Cpokn npegoctaBneHusa |B cpoK, onpepeneHHbln MHAMBUAYANAbHOW MPOrpammol nosyyatens
ycayru COLMAnNbHBbIX ycayr

Moaywesoi HOpPMaTKB | YCTaHOBAEH NpUKa3om [enapTaMeHTa CoLManbHOM 3almMTbl HaceneHnn
dUHaHCHpOBaHUA MBaHOBCKOM 061acTu

coumanbHol ycayru

MoKasaTenu Kayectsa M
OLEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyrm

Y[L,0BNIETBOPEHHOCTb KauyeCTBOM MPeaoCcTaBASEMON YCayrn, OTCYTCTBUE
0b6OCHOBAHHbIX  Kanob, MOAHOTAa NPefoCTaBAeHUA  yCayru B
COOTBETCTBMM € TpeboBaHusMKM  dedepanbHoro W 06/aacTHOro
3aKOHOZaTeNbCcTBa WM €ee  CBOEBPEMEHHOCTb.  IPPEKTUBHOCTb
NpeaocTaBNeHUss YCAyrM - OKasaHuMe  KBAaAMPUUMPOBAHHOW U
3G PEKTUBHOM MOMOLLM NOAYYATEO COLMAJBbHBIX YCAYT B PELUEHUN ero
npobaem, B NPaBUJbHOM MOHUMAHWUM U PELLEHUN UHTEPECYIOLLUX ero
couManbHO-NeAarorMyeckux  nNpobnem  KU3HeOEeATENbHOCTM U
yZ0B/IETBOPEHUE ero npobiem

Ycnosua npenoctaBneHun

Ycnyrm npefocTaBaAlTCA B COOTBETCTBUM C YCIOBMAMM A0OroBopa o




COLI,MBJ'IbHOﬁ yCcnyru, B TOM | npeanocCrtaB/ieHnM cCounanbHbIX YCNyr
yncne ycnosuA
AOCTYNHOCTH

npenocrasneHnAa  ycnyru
Ana UHBanMAoB U Apyrux

vy, c yyeTom
orpaHu4YeHui nx
KU3HeaeATeIbHOCTU

6) opraHusauuAa nomownm poauTenam WUAN 3aKOHHbIM MNMpeacTtaBuUTeNnAam AeTeVI-MHBaﬂM,ﬂ,OB,
BOCNUTbIBaeEMbIX OOMa, B 06y‘-IeHMM TaKUX ,D,eTEVI HaBblKaM CaMOO6CIIY)-KMBaHMFI, O6LLI,€HMFI 1N KOHTpPOAA,
HanpaB/1€HHbIM Ha pa3BUTNE TMYHOCTU

OnucaHme  couuanbHol | CocTaBneHMe UHAMBUAYANbHbIX Mporpamm obydyeHuAa U nposBedeHue
ycnyru, B TOM 4Yuc/ie ee|meponpuatuid, ¢opmupoBaHME Y  AeTel-UHBAaAUMAOB  COLMANbHO
obbem 3HAYMMbIX  YMEHUM n HaBblkOB  (COUMANbHO-OLITOBLIX U
KOMMYHUKaTUBHbIX, MOBEAEHWUS, CAMOKOHTPONA U APYrux), C y4eTom
TMMA M CTPYKTYpbl UX AedeKTa, MHAUBUAYANbHbIX NCUXOPUINYECKUX U
JINYHOCTHbIX 0COBEHHOCTEN Pa3BUTUA:

- onpeAeneHne akTyasibHOrO YPOBHSA COLManibHOM NOArOTOB/EHHOCTY;

- Bblbop ¢opm UM metogoB paboTbl C HECOBEPLUEHHONETHUM,
COCTaB/IEHME UHAMBUAYAIbHON NPOrPaMmMbl 3aHATUN C HUM;

- KOMMJIEKTOBaHWe rpynn Ana 3aHATUI B COOTBETCTBUW C aKTya/lbHbIM
YPOBHEM  COLMaANbHOW  MOATOTOBAEHHOCTW,  WHAMBWUAYANbHbIMU
JIMYHOCTHBIMW OCOBEHHOCTAMM HECOBEPLLEHHO/IETHUX;

- NpoBeAeHNe 3aHATUIA B COOTBETCTBUM C rpadUKOM, NaaHOM paboTbl U
npaBuIamMU TEXHUKN 6e30MacHoCTY;

- 3aMno/iHeHMe WHAMBUAOYANbHOW Mporpammbl  (MnaHa, KapTbl)
peabunutaumm HEeCOBEepPLUEHHOJIETHETO, YYETHO-OTYETHOW
AOKYMEHTauuu.

ObyyeHne aeTen-MHBANNA0B HaBblkam CaMOObCNYKMBaAHUA, NOBEAEHNS
B 6bITYy M 0bLecTBe, CAMOKOHTPOIO, MEPCOHANbHOM COXPaHHOCTU U
apyrum  popmam  KM3HedeATeNbHOCTM  [OJ/IKHO  obecneumsaTb
dopmmpoBaHMe NMYHOCTU pebeHKa.

ObyyeHMe OCHOBaM [AOMOBOJCTBA  BbIMYCKHUKOB  MHTEPHATHbIX
yUpexKaeHuii, NpoXMBAKOWMX  CAMOCTOATENIbHO, [O/IKHO  BbITb
HarnAagHbIM M 3O dEKTUBHbBIM, CMOCOBCTBYIOWMM OCBOEHUIO ObITOBbLIX
npoueayp (NpuUrotToBieHMe NULLKU, MENKUIA PEMOHT odexAbl, yxoa 3a
KBapTUPOM 1 T.N.)

Cpokn  npefocTaBneHus |B cpoK, onpegeneHHbli MHAMBUAYA/bHOW MPOrpammol nosyyatens
ycayru COUMaANbHBIX yCayr

Moaywesoi HOpPMaTKB | YCTaHOBAEH NpUKa3om [enapTaMeHTa CoLManbHOM 3almMTbl HaceneHnn
dUHaHCHpOBaHUA MBaHOBCKOM 061acTu
coumanbHoOM ycnyru

MokasaTtenn KavectBa u yAOBﬂETBOpEHHOCTb Ka4yeCcTtBOM ﬂpe,ﬂ,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreme

OLeHKa pe3ynbTaToB | 06OCHOBaHHbLIX  Kanob, No/sHOTa  NpegoCTaBAeHMA  YCayrM B
npeaocTaBaeHnn COOTBETCTBMM C TpeboBaHuamn deaepanbHoro wu  obnacTHoro
COUManbHOM ycnyru 3aKOHOZaTeNbCTBA WM €e  CBOEeBPeMEHHOCTb.  IPPeKTUBHOCTb

npeaoctaBneHma ycayru - Bblbop ¢opmbl 0bydeHuMs noaydvaTena

cCounanbHbIX YCNYTr B 3aBUCMMOCTU OT ero d)VI3VILIeCKOFO n ncnxmyeckoro




COCTOAHUA, OKa3aHue ﬂpaHTquCKOVI nomouwu B opraHnsauummn OGy‘-IEHMFI

Ycnosua npenoctaBneHun
COLMaANbHOM yCnyru, B Tom

yucne ycnosus
OOCTYMHOCTK
npeaocTaBieHns  YCayrm
ONA MHBANMAO0B U APYrux
nny, c y4yeTom
OorpaHUYeHun nx
KU3HEeAeATeNbHOCTU

Ycnyrm npegoctaBaaoTca B COOTBETCTBUM C YC/IOBUAMW O0roBopa O
npeaocTaBAEHUN COLMANBHBIX YCAYT

4.3. B dpopme coumanbHOro o6cny>KMBaHUA Ha JOMY:

a) obyyeHMe POACTBEHHMKOB MPAKTUUECKMM HaBblkam o6LWero yxoda 3a TAXKeN060/bHbIMM

nonyyartenaMmm coumanbHbIX YCayr

OnucaHMe  couManbHOM
ycnyru, B TOM 4ucne ee
ob6bem

ObyyeHne PpoACTBEHHMKOB NMPaKTUYECKMM HaBblKkam oblLiero yxoaa.
Azantauma poACcTBEHHUKOB K U3MEHUBLUMMCA YCAOBUAM XU3HU U BbITa,
MCMONb30BaHNE WX COBCTBEHHOrO MNOTEHUMana B OCYLEeCTBAEHUU
obuero yxoaa 3a 60nbHbIM:

- BblACHEHMEe CTeneHu BNaAeHUA POACTBEHHWKAMWM HaBblkamu obuiero
yxona;

- HarnAagHoe obydeHWe nNPaAKTUYECKMM HaBblKamM OCYLLECTBAEHMUSA
npoueayp obliero yxoaa, B BbINOJIHEHUU KOTOPbIX Y POACTBEHHUKOB
BO3HUKAIOT 3aTPYyAHEHMUS;

- OLleHKa YCBOEeHMA POACTBEHHUKAMWN BHOBb NPUOBPETEHHbIX HaBbIKOB
obuiero yxoaa

Cpoku
ycnyrm

npeaocraBaeHnA

Mo mepe HeobxoaumocTn (o 10 ceaHcos)

Moaywesoit HOpMaTMB
dUHaHCUpOBaHUA
coumanbHol ycayru

YcTaHoBAeH npuKkasom JenapTtameHTa cou,maanoﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

[loka3aTenn KayectBa WU
OUEeHKa pe3ynbTaToB
npeaocTaB/eHnn
CoOUMaNbHOM yCayru

YA0BNETBOPEHHOCTb KaYeCcTBOM NPeaoCTaBASAEeMON YCIyru, OTCyTCTBUE
060CHOBaHHbIX ¥Ka/106

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnosusa
AOCTYMHOCTH
NpesoCcTaBNEHUs  YCAYTU
ANA UHBAaNUZO0B U ApPYyrux
vy, c yyeTom
OorpaHuYeHui nx
KU3HeLeATeNbHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcsioBnAMKM Ooroseopa o
npeaocraB/ieHnn counanbHbIX yCnyr

6) OopraHusauua nomownm poautTenam WM 3aKOHHbIM NpPeacTtaBUTENAM ,ﬂ,eTel\/‘I-MHBaIIVI,CI,OB,
BOCNUTbIBaeMbIX OOMa, B O6y‘-IeHVIM TaKUX ,D,eTEﬁ HaBblKaM CaMOO6CIIY)'KMBaHWr'I, O6LLI,eHWr'I N KOHTPOAA,




HanpaB/1eHHbIM Ha pa3BUTUE TNYHOCTU

OnucaHnMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

Ycnyra npeanonaraet okasaHue KBaaMdpuumMpoBaHHOM negarormyeckom
nomolM, nNpPenocTaBAseTCA KOPPEeKLUMOHHbIM negarorom. lMomoub
poaUTENAM WAM  3aKOHHbIM MpeacTaBUTeNs M AeTein-UHBaNMAOB,
BOCMMTbIBAOLMXCA AOMA, B:

- obyyeHuMM OETEN-MHBA/NNAOB  HaBblkaM  CaMOObCIYKMBAHMS,
nosedeHma B ObITy M 06WECTBE, CAaMOKOHTPO/O, MNEPCOHa/IbHOM
COXPAHHOCTM U ApyrMm GopMam HKN3HeAEeATENbHOCTH;

- 06y4YeHUN BbINYCKHMKOB MHTEPHATHbIX YYpeXKAEeHUN, NPOXKMUBAOLLMX
CaMOCTOATEe/IbHO, OCHOBaM [JOMOBOACTBA (MPUroTOBAEHME MWLM,
MEJIKUIA PEMOHT 04eKabl, YOOPKa *KMNOTro NOMELLLEHMA U T.N.)

coLManbHOM ycnyru

Cpokn npepocTaBneHus | B cpok, onpegeneHHbii MHAMBMAYANbHOM MpoOrpammoi nosydyartens
yenyrum coumanbHbIX ycnyr

MNopaywesoi HopMmaTMB | YCTaHOB/IEH NPpMKa3om [lenapTaMeHTa couMasibHOM 3alUTbl HAce/IeHUA
dMHaHCcMpoBaHMA MBaHoBCKOI 061acTu

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

yﬂ,OB/’IETBOpEHHOCTb Ka4yeCcTBOM I'Ipep,OCTaB}'IFIEMOﬁ ycnyrum, oTcyTcreume

060CHOBaHHbIX mano6, NOJZIHOTA npeanocrassieHnA ycnyru B
cooTBeTCcTBMN  C Tp66OBaHVIﬂMM d)ep,epaanoro n obnactHoro
3aKOHOOaTeNbCTBA n ee CBOEBPEMEHHOCTb. 3¢¢EKTVIBHOCTb

npeaocrasneHua ycayru - Bblbop ¢opmbl obydeHua nonyyatens
COLUMANbHbBIX YCAYT B 3aBUCMMOCTU OT ero Gu3nyeckoro n NCUXMYeCcKoro
COCTOAHMSA, OKa3aHMe NPAKTUYECKOM NOMOLLM B OpraHM3aumnm obydyeHums

Ycnosua npepoctaBneHun
cou,maanoﬁ ycnyrum, B TOom

ynucne ycnosusa
OOCTYNHOCTU
NpesoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrm npefocTaBaAlOTCA B COOTBETCTBMM C YCIOBMAMM [0Orosopa o
npeanocrtaB/ieHNn counanbHbIX YCnyr

(n. 4.3 B pea. MNoctaHoBneHus MpaBuTenbctsa MBaHoBCcKoM o6nactm ot 22.03.2017 N 85-n)

5. CoumanbHO-TPYA0BbIE YCAYM

5.1. B cTauumoHapHol dopme colmanbHOro obcnyRnuBaHua:

a) nposeageHue Meponpvmmﬁ NO WUCNOJZ1Ib3OBAHUIKO OCTATOYHbLIX TPYAOBbIX BO3MOXHOCTEN U

o6yqumo AOCTYNHbIM I'lpOd)ECCI/IOHafIbeIM HaBblKaM

OnucaHve  coumManbHOM
ycayru, B TOM uucie ee
obbem

CosgaHue ycnosuii  Ana
BO3MOMKHOCTEM, y4yacTMa B
nposegeHue MeponpuATUiA
Npo¢deccMoHaNbHbIM  HaBblKaM,
couuanbHOro craTyca:

- U3y4YeHWe IMYHOTO Aena NosyyaTena CouManbHbIX YCAYr, pe3ynbTaToB
AVArHOCTMKM M pEKOMEHAALLMIA CNeunanmcTos;

MCMNONIb30BAHUA  OCTATOYHbIX TPYAOBbIX
NeyebHO-TPYAOBOM  AEATENbHOCTY,
no obyyeHuto OOCTYNMHbIM
BOCCTAHOBJ/IEHUIO JINYHOCTHOTO MU
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- yyeT peabnnantTaumoHHOro NoTeHUMANa NOAyYaTeNa COUMANbHbIX YCayr
no 3aknwueHuo cneumanuctoB MCI, pana pas3paboTkm nnaHa
peabuNUTaLMOHHbBIX MEPONPUATUIA;

- Bbl6op dopm 1 meToa0B paboTbl C NoayYaTeNEM COLUMABbHbBIX YCAYT;

- paspaboTKa MpaKTUYECKMX peKoMeHgauun gns  neaaroros,
BOCnMTaTeNnen, Apyrux CneuuannctoB Mo BOMpocaM CouManbHO-
TpyaoBoW peabunutaumMmM vl C OrpaHUYEHHbIMWU BO3MOMHOCTAMM
3/,0pOBbA;

- onpeaeneHve cpoKkoB, ¢GOpmM W YCNOBWUIM COLMAIbHO-TPYAOBOM
peabuanTtaumm nosyyaTens coumanbHbIX YCayr;

- npoBedeHMe COUMANbHO-TPYAOBOW peabunutaumm Ha base
opraHM3aumMm coumanbHoro obcnyXuBaHua (B Ne4ebHO-TPYLO0BbIX
MaCTEPCKUX, NOACOOHOM Ce/IbCKOM X03ANCTBE, NpuycagebHom ydacTke
M T.A.) B COOTBETCTBUM C pa3paboTaHHbIM rpadpUKom;

- OpraHM3auma ncuMxos0ro-MeamMKo-neaarornyeckoro ConpoBOMKAEHMSA
nojly4atenna CouManbHbIX YCAyr B NpoLecce COLManbHO-TPYAO0BOWM

peabunutaunu;

- npoBefieHMe MOHMTOPMHra pPe3ynbTaToB  COLMAaNbHO-TPYAOBOW
peabunuTtaumm nonydyaTens coumanbHbIX YCAYr;

- 3ano/iHeHMe WHAMBMAYaNbHOW Mporpammbl  (MnaHa, KapTbl)

pea6Ml'IMTaLI,MM nonyyartenAa counanbHbIX ycnyr

Cpoku
yenyrum

npeaocTaBAeHUn

CpoKu npeaocTaBiieHna yCayrM ycTaHaBAMBAOTCA MHANBUAYANbHO

Moaywesoit HOpMaTMB
dUHaHCUpOBaHUA
coumanbHol ycayru

YcTaHoBAEH npukasom [lenaptameHTa cou,maanoﬁ 3alWKnTbl HaceneHmnA
MBaHOBCKOM 06nacTu

lMoKasaTenn KayectBa M
OUEeHKa pe3ynbTaToB
npeaocTaB/ieHnA
COUMaNbHOM ycnyrm

YA0BNETBOPEHHOCTb KaYeCcTBOM MNPeaoCTaBASEMON YCIyru, OTCyTCTBUE
060CHOBaHHbIX ¥Ka106

Ycnosua npepoctaBneHun
cou,maanoﬁ ycnyrum, B Tom

yncne ycnosua
[OCTYMHOCTH
NpenocTaBAeHUsA  YCaYIu
ANA UHBAaNUZO0B U ApPYyrux
vy, c yyeTom
OorpaHuYeHui nx
KU3HeLeATeNbHOCTH

Ycnyrm npefocTaBaAlOTCA B COOTBETCTBMM C YCIOBMAMM [0Orosopa o
npeanocraB/ieHnn coumnanbHbIX YCnyr

6) OKasaHWe NOMOLLM B TPYAOYCTPONCTBE

OnucaHuve  coumManbHOM
ycayru, B TOM uucie ee
obbvem

CopeiicTBe B pelleHWM BOMPOCOB 3aHATOCTU: TPYAOYCTPOMCTBE,
HanpaB/eHUM Ha Kypcbl MNepenoaroTOBKM, MNOWCKE BpPeMEeHHOM
(cesoHHOI1) paboTbl, paboTbl C COKPaLLEHHbIM Pabounm AHem.
MpepocTtaBneHune 06beKTUBHOM nHdopmaunm nonyyatenam
COUManbHbIX YyCcAyr Mo JaHHOM npobneme B WMHTEPECYOLWMX WX
HaCe/IeHHbIX MyHKTaXx.

Momowpb MoAyyaTento CoUManbHbIX YCAYr B peleHuM Bompoca o




camoobecneyeHum:

- pPa3bACHEHMNE nNnoay4yaTento CcoumanbHbIX YCNyr npaBa Ha Tpy4d U
BO3MOXHOCTEl ero peannsauunm;

- CO,LI,EI\;ICTBME B MOCTAaHOBKE Ha y4eT B LLEHTp 3aHATOCTH,

- CO,LI,EﬁCTBME B peweHnn BONpocCcoB NMoArotoBkM M nepenoarotoBku
yepes cny>+<6b| 3aHATOCTU U T.4.;

- Be4geHwne naTpoHaXKa nojay4vyartena coynanbHbIX yenyr

Cpoknu
yenyru

npeaocrasaeHna

CpOKM NpeaocTaBAEHUA YCAYTU YCTAHABANBAKOTCA MHANBUAYANbHO

Moaywesol HOpPMaTUB
dMHaHCcMpoBaHMA
CoLManbHOM ycnyru

YcTaHoBAEH NpMKa3om [lenapTamMeHTa coumanbHOM 3allMThbl HaceneHus
MBaHoOBCKOW 06n1acTu

MoKasaTenn KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycnyru

YA0BNETBOPEHHOCTb KayecTBOM MNpPeaoCcTaBAfeMO YCAyru, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npenocraBneHun
COLMANIbHOM YCAYTU, B TOM

ynucne ycnosums
[O0CTYNHOCTU
NpesoCTaBAEHNA  YCAYTU
AN UHBAaNUAOB U APYrux
v, o yyeTom
orpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrn npenoctaBfaioTca B COOTBETCTBMM C YC/IOBMAMMK [0roBopa o
NpeaocTaBAeHNN COLMabHbIX YCayT

B) OpraHu3auus NomoLLM B noayvyeHun obpasoBaHua U (Mam) npodeccum MHBaANOaMU (LeTbmu-

MHBaAANAAMM) B COOTBETCTBUM C MX CNOCOBHOCTAMM

OnucaHMe  couManbHOM
ycnyru, B TOM uucne ee
ob6bem

CopelicTBMe B opraHusaumm obyyeHua MHBANMAOB (AeTel-uMHBaAnaoB).
CnocobcTBOBaHME CaMoOpeanu3aluu, BbIIBNEHWE  UHTEPEcOB WU
CK/JIOHHOCTEN K Pa3/INYHbIM BUAAM AeATe/IbHOCTU:

- opraH13auma NnpodopUEHTaLUOHHbBIX MEPONPUATUN;

- Bblbop dopm 1 meTogoB paboTbl ¢ NoAyYaTeNIEM COLMABbHDIX YCAYT;

- nomowp B Bblbope BMAa NpodeccMoHaNbHOW [eATeNbHOCTU B

COOTBETCTBMM C WHTEPEecaMM U  BO3MOXKHOCTAMM  nojyyaTtens
CoUManbHbIX YCAYT;

- cocTaB/ieHune CMUCKa obpaszoBaTeibHbIX yupexaeHni
(rocynapcTBeHHbIX, PervoHasbHbIX, MYHULMNANbHbIX "
HEKOMMeEpPYECKUxX), 3aHMmalowmxca obyyeHMem WHBaNMAOB (aeTeit-
WHBaNUAOB);

- B3aumopgenctenme ¢ ob6pas3oBaTeNbHbIMW  OpraHMs3aUMAMM U
opraHusaumMsamm AONOAHUTENbHOrO 06pa3oBaHMA A1A OpraHM3auuu
obyuyeHus;

- obpauleHne B obpasoBaTenibHOE yuypexaeHue; coaenctene B cbope
OOKYMEHTOB ANsA 0byyeHus;

- oMol B onpegeneHnn ¢opmbl 0byyeHus;

- ocyllecTBNeHne HabageHUsa 3a npoueccom obyyeHMAa nosydatens
COLManbHbIX YCAyr;




(8 peq. MocTtaHoBneHuA Mp

- OKa3aHune nomoLlmn B BbiNOJIHEHNN AOMALLHEro 3a4aHunA;
3anosiHeHne MH,D,MBMﬂ,yaﬂbHOIZ nporpammbl (nnaHa,
pea6MﬂMTaLI,MM nonyyartena counanbHbIX ycnyr

KapTbl)

aBuTenbCcTBa MBaHOBCKOM 06n1acTu ot 24.09.2015 N 443-n)

Cpoku
ycnyrm

npegocrasaeHnA

CpOKM npeanocras/sieHnAa ycnyrn yctaHas/imBaloTca MHAUBUAYA/IbHO

Mopaywesoi HOpPMaTMB
dMHaHCcMpoBaHuA
CoLManbHOM ycnyru

YcTaHoBAEH NpuKasom [lenapTameHTa CoLManbHOM 3allUTbl HAaceNeHUs
MBaHoOBCKOW 06n1acTu

MoKasaTenn Kayectsa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
CoLManbHOM ycnyru

YA0BNETBOPEHHOCTb KayecTBOM NpPeaoCcTaBAfAeMO YCayru, oTcyTCcTBue
060CHOBaHHbIX ¥Kan06

Ycnosua npenocraBneHus
COLMANbHOM YCNYTK, B TOM

ynucne ycnosums
OO0CTYNHOCTU
NpesLoCTaBAEHNA  YCAYTU
ONA MHBaAUZoB U ApYrux
iy, c y4eTomM
OorpaHNYeHumn nx
KU3HEeAeATeIbHOCTU

Ycnyrm npenoctaBfaloTca B COOTBETCTBUMM C YC/IOBMAMM A0roBopa O
npeaocTaBAeHNN CoLManbHbIX YCAyr

5.2. B nonycrauMoHapHoi popme coLmanbHOro o6cayKuaHus:

a) OKa3saHune nomouu

B TPYAOYCTpOMCTBE

OnucaHuve  couuManbHOM
ycayru, B8 TOM uucie ee
obbem

CopelicTBe B pelleHWM BOMPOCOB 3aHATOCTU: TPYAOYCTPOMCTBE,
HanpaBJeHUM HaA Kypcbl NEepPenoaroToBKM, MNOWCKE BpPeMeHHOM
(cesoHHOI1) paboTbl, paboTbl C COKpaLLEHHbIM pabounm gHem, paboThbl
Ha Zomy.
MpepocTaBneHune
coumanbHbIX ycayr
HaCeNIeHHbIX MyHKTaXx.
Momouwpb MoMyYyaTento CoOUMaNbHbIX YCAYr B peleHuM Bompoca o
camoobecneyeHuu:

pa3bACHEHME TOJIy4yaTeNto COLMANbHBLIX YCAYr MpaBa Ha Tpya w
BO3MOKHOCTEN ero peanusaumu;

- cofelicTBME B NMOCTAaHOBKE Ha y4yeT B LLeHTp 3aHATOCTY;

- cofelcTBME B pelleHMM BOMPOCOB MOATOTOBKM M MepenoaroToBKM
yepes cNyKO6bl 3aHATOCTU U T.4,.;

- BeZeHue NaTpoHaKa noayyaTens coumanbHbIX yCayr

06bEKTUBHOM nHdpopmaunm nony4yatenam
no JaHHOW npobneme B WHTEPECYIOWMX UX

Cpoku
ycnyrm

npegocrasaeHnA

CpOKM npeanocraB/sieHnA ycnyrn yctaHas/imBatotTca MHAUBUAYA/IbHO

Moaywesoit HOpMaTMB
$UHaHCUpOBaHMA
coumanbHoOl ycnyrm

YcTaHoBAEH NpMKa3om [lenapTaMeHTa coumanbHOM 3almTbl HaceneHus
MBaHOBCKOM obnacTu
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MoKasaTenn Kayectsa MU
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyru

YA0BNeTBOPEHHOCTb KayecTBOM NpPeaoCcTaBASeMOl YCayru, oTcyTCcTBUe
060CHOBaHHbIX ¥Kan06

Ycnosua npenoctaBneHun
COLMaANbHOM yCnyru, B Tom

ynucne ycnosusn
[OCTYyMHOCTH
npeaoCcTaBAEHUA  YCAyrK
ANA UHBAaNUZO0B U OpYrux
vy, c yyeTom
orpaHu4YeHui nx
HKU3He[eATeNbHOCTH

Ycnyrm npegoctaBaaloTca B COOTBETCTBUM C YC/IOBUAMW O0roBopa O
npeaocTaBAEHUN COLMANBHBIX YCAYT

5.3. B popme coumanbHOro o6cny>KnMBaHMA Ha AOMY:

a) opraHusauma NOMOLLM B NosyyeHUn obpasoBaHna U (Mamn) npodeccnn MHBaNAMAAMU (LETbMU-

MHBanMAaMM) B COOTBETCTBUU C UX CNOCOBHOCTAMM

OnucaHve  couuManbHOM
ycayru, B TOM uucie ee
obbem

CopelicTBe B peanusaumm npasa MHBaANMAOB (AeTel-MHBANAMAOB) Ha
0byueHue:

- nomouwp B BblbOpe BMAA NPOGECCMOHANbHOM AEeATeNbHOCTM B
COOTBETCTBMM C WHTEPECAMM W  BO3MONKHOCTAMW  Moay4aTens
coumanbHbIX YCAYT;

- COCTaB/IeHWe cnucKka obpasoBaTesibHbIX OpraHusaunii (beaepanbHbix,
PEernoHanbHbIX, MyHULMNAAbHbBIX U HEKOMMEPYECKMX), 3aHUMAIOLLIMXCA
0byyeHnem MHBaNMAOB (AeTen-MHBaNNA0B);

- B3auMmogeictBMe C 06pa3oBaTefibHbIMM  OpraHusauMamMm Wu
OpraHusauMamMM AO0MNONHUTENbHOrO 06pa3oBaHMA B LeNAX obydyeHus
WHBaNMAOB (AeTei-MHBaNMAOB);

- copelictBme B cbope AOKYMEHTOB A1a obyyeHuA

Cpoku
ycnyrm

npeagocrasaeHnA

CpOKM npeanocraB/sieHnA ycnyrn yCtaHaB/imBaloTca MHAMBUAYya/ibHO

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuWA
coumanbHOM ycnyru

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3almTbl HaceeHus
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
ouEHKa pesynbTaTos
npegocTaBaeHUs
coumanbHom ycayru

YA0BNETBOPEHHOCTb KauecTBOM MPeaoCTaBAAeMON YCayri, oTCyTCTBUe
060CHOBaHHbIX ¥a106

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yucne ycnosuA
AOCTYNHOCTH
npenocrasneHnAa ycnyru

ONA MHBaNWAO0B U APYruX
i, c y4yeTom
OorpaHNYeHun nx

YCner npenoctasaAaoTcA B COOTBETCTBUMM C ycnoBnaAmKM O0rosopa o
npeaocraB/sieHnn counanbHbIX YCnyr




KN3He[eATe/IbHOCTU

(n. 5.3 B pea,. MocraHoBneHuA MpasutenscTea MiBaHOBCKOM o6nacTu ot 22.03.2017 N 85-n)

6. CoumanbHO-NPaBOBbIE YCAYrn

6.1. B cTauMoHapHOM, NoaycTauMoHapHoO GopmMax CoOLMaNbHOTO 06CNYKNBAHUA U HA AOMY:

a) OKa3aHune nomouu B Od)OpMﬂeHMM 1N BOCCTAHOB/IEHNN OOKYMEHTOB nonyaneneﬁ COLUMANbHbIX

ycnyr
OnucaHune cou,maanoﬁ BbiAcHeHWe cnTtyaumun nonyyarena CouManbHbIX ycnyr,
ycnyrn, B TOM 4Yucne ee MHd)OpMMpOBaHMe o nepe4yHe HEO6X0,£I,VIMbIX AOKYMEHTOB B

obbem

CoOoTBETCTBUN C AEVICTBVIOU.LMM 3aKOHO4ATeNbCTBOM ANA peannsauunmn
€ro 3aKOHHbIX nMnpaB, pa3bACHEHWME Ha3Ha4eHUA WU CcoaepKaHuA
AOKYMEHTOB, MOMOLLb B UX Od)OpMI'IEHMVI

Cpoku
yenyrum

npeaocTaBAeHUs

OdopmneHue u (Mn1n) BoccTaHOBNEHME AOKYMEHTOB 1 pa3 B mecsl,

Moaywesoit HOpMaTMB
$UHaHCUpOBaHUA
coumanbHol ycnyru

YcTaHoBAEH npukasom [lenaptameHTa cou,maanoﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

[loka3aTenn KayectBa WU
OUEeHKa pe3y/ibTaToB
npeaocTaB/ieHUA
CoUMaNbHOM yCayru

YA0BNeTBOPEHHOCTb KayecTBOM NpeaocTaBiAeMOoi YCayrn, oTcyTcTBue
060CHOBaHHbIX ¥Ka106

Ycnosua npenocraBneHms
COLManbHOM yCnyru, B Tom

ynucne ycnosus
[O0CTYNHOCTU
NpefoCTaBAEHNA  YCAYTU
AN UHBaNUAOB U ApPYrux
v, c yyeTom
OorpaHuYeHui nX
KU3HEeLeATeNbHOCTH

yCl'Ier npenocCTtaBaATCA B COOTBETCTBMU C yCnoBMAMM O0rosopa o
npenocrtaBieHnn counanbHbIX yCnyr

6) OKa3aHune nomMmouwu B nNosy4veHnn ropnanyveckmnx ycnyr

OnucaHve  coumManbHOM
ycnyru, B TOM uucie ee
obbem

BbliCHEHME W3HEHHOW CUTyaumm MojyyaTena coumanbHbIX YCAyr,
MHPOPMMpPOBAHME NOYyYaTENs COUMAbHBIX YCAYT O NYTAX peannsaumm
€ro 3aKOHHbIX MpaB, Pa3bfCHEHMEe MpaBa Ha noJsiyyeHWe becnaaTHoOM
IOPUAMYECKON MOMOLWM cornacHo 3akoHy MBaHOBCKOM obnactv oT
08.11.2012 N 90-0O3 "O6 obecneyeHnn rpaxaaH Poccuinckol
depepaummn 6ecnnaTHOM OPUAMYECKOW MOMOLLBID Ha TEeppUTOpPUM
MBaHoBcKoM obnactn”

$UHaHCUpOBaHMA

Cpokn  npegoctasneHua | OaHa KoHcyabTauma 1 pas B mecay,
ycayru
Moaywesoit HOpMaTKB | YCTaHOB/IEH NPUKa3om [enapTaMeHTa COLMaNbHOM 3alMTbl HaceeHun

MBaHOBCKOM obnacTu
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coumanbHOWM ycayrm

lMoKasaTtenn KayectBa M
OUEHKa pes3y/bTaToB
npenocTaB/eHUA
CoLManbHOM ycnyru

YN0BNeTBOPEHHOCTb KayecTBOM MpeaoCcTaBiaeMon yCayru, oTcyTcTene
060CHOBaHHbIX ¥anob

YcnoBus npeaoctaBieHums
coumManbHOM ycnyru, B Tom
yncne ycioBus
OOCTYMHOCTU
npeaocTaBAeHUs  YCAyru
ONA UHBANMAO0B U APYrux
nny, c y4yeTom
OrpaHNYeHun nX
KU3HEeaeATeNbHOCTH

yC!'Ier npeanocTtasBaATCA B COOTBETCTBUM C ycnoBunamm Oorosopa o
npeanocraB/ieHnn coumnanbHbIX yCnyr

B) OKasaHue
npenocTaBAeHUs
3aKOHO4ATE/IbCTBOM

KOHCY/1bTaTU BHOM
counanbHbIX

NEeHCUOHHOrO
NoAAEePKY,

NnomoLLm
mep

no BonpocCam

BbINAaT, cou,maanoﬁ

OnucaHMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

KoHcynbTMpoOBaHWE MO BONpOCam, CBA3AHHbIM C MPaBOM rpaKaaH Ha
coumanbHoe 06CNyKUBaHME U 3aLLMTY CBOMX MHTEPECOB, COOENCTBUE
nony4yaTenam COUMaNbHbIX YCAYr B PELUEHWWM BOMPOCOB, CBA3AHHbLIX C
coumanbHol peabunutaumein, NeHCMOHHbIM obecrnedeHnem U gpPyrumm
COLMaNnbHbIMM BbINAaTamm, nonyyeHvem YCTAHOB/IEHHbIX
3aKOHO4ATE/NIbCTBOM /IbFOT U MPEUMYLLECTB, 3aLMToN U cobaogeHnem
npaB geTeil Ha BOCMMTaHME U 3aBOTy O HMX, WM B PELUEHUUN APYrUX
NpPaBOBbIX BONPOCOB

Cpoku
ycnyrm

npeagocrasaeHnA

OpaHa KoHcynbTauma 1 pas B mecay,

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuMA
COUMaNbHOM ycnyrm

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3almTbl HaceeHus
MBaHOBCKOM 061acTH

MoKasaTenn KayectBa M
ouEHKa pesynbTaTos
npenocTaBAeHUs
coumanbHom ycayru

YA0BNETBOPEHHOCTb KauecTBOM NPeaoCcTaBAfAeMON YCayri, oTCcyTCTBUe
060CHOBaHHbIX ¥Kan106

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosums
AO0CTYNHOCTU
NnpeaoCcTaBAEHNA  YCAYTU
ONA MHBaAWZoB U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcsioBnAMKM Oo0rosopa o
npeaocraB/ieHnn coumnanbHbIX yenyr

(n. 6.1 B peq. MNoctaHoBneHus MpaBuTenbcTBa MBaHoBCcKoM o6nactm oT 22.03.2017 N 85-n)

obecneyeHus,
YCTaHOBNEHHbIX
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7.Ycnyrm B Lenax noBblleHMA KOMMYHUKATUBHOMO NOTEHLMana
nonyaneneﬁ COUMaNIbHbIX YCNYT, UMeLWNX orpaHnvyeHnA
XnsHeneAaTebHOCTHN, B TOM YnUcne ,D,ETGVI-VIHBBI'IVI,D,OB

7.1. B cTauMoHapHoO4, NoaycTaumoHapHoin popmax coumanbHoro obcnymsaHma:

a) obyyeHne MHBaNUAOB (AeTeNn-MHBAANAOB) NO/Nb30BAHMUIO CPEACTBAMM YXOAa U TEXHUYECKMMMU
cpeacTBamum peabunmtaymm

OnucaHMe  couManbHOM
ycayrn, B TOM 4yucne ee
ob6bem

Pa3BuTb y WHBaAWAOB (AETEN-UHBANNAOB) MNpPaKTUYECKME HaBbIKK
YMEHMA CaMOCTOATE/IbHO MO/1b30BaTbCA TEXHUMUYECKMMU cpeacTBamMu
peabunutaumnu:

- WU3yvyeHwme JMNMYHOro Jena nonyyartenAa cCouMnasibHbIX ycnyr w
pekomeHAauuni cneumanmcros;
- onpegeneHve peabuanTauMOHHOrO  MOTEHUMANa  nojy4vaTens

coumManbHbIX ycayr no 3anucam cneunanmctos MC3 (MMNMK);

- Bbl6bop Ppopm 1 MmeToaoB pPaboTbl C NOAyYaTENEM COLMANBHBIX YCAYT;

- paspaboTKa TEMATUKM W MNaHA 3aHATUIN, WHCTPYKUMI MO TeXHUKe
6€e30MNacHOCTM BO BPEMSA 3aHATUN;

- NOArOTOBKA HEOBXOAMMbIX TeXHUYECKMX CpeacTs peabuautaumm,
HarnAagHbIX NOCO6Ui (TabauL, PUCYHKOB, KapT, CXeM) 418 OpraHu3aumm
3aHATUI;

- onpepeneHne OpraHM3aUMOHHbIX MOMEHTOB (obliee KoAM4ecTso
3aHATMIA B MecAle, Heaesne, 4acToTa 3aHATUA B Hepjento, ux
NPOAOJIKUTENIbHOCTb, MECTO NpoBeaeHUs);

- NpoBeAeHMEe 3aHATUI B COOTBETCTBUMN C rPadUKOM U NaaHOM paboTbl
(He meHee 10 ceaHcosB);

COUManbHOM ycnyrm

- 3aMno/iHeHMe WHAMBUAOYANbHOW Mporpammbl  (MnaHa, KapTbl)
peabuauTauMM  NosyyaTens COUMAJbHbIX YCAYr, Y4YeTHO-OTYETHOM
[OKYMeHTaunn
Cpokn  npegoctasneHua | CpokM NpegocTaBAeHUA YCAYTU YCTaHABAMBAKOTCA MHAMBUAYANbHO
ycayru
Moaywesoit HOpMaTKB | YCTaHOBEH NpUKa3om [lenapTaMeHTa COLMaNbHOM 3alMTbl HaceeHus
¢b1HaHcMpoBaHuWA MBaHoBCcKoOM obnactu

MoKasaTenu KayectBa M
ouEHKa pesynbTaTos
npenocTaBAeHUs
coumanbHom ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'Ipep,OCTaB}'IHEMOﬁ ycnyrun, oTcytcrtsme
060CHOBaHHbIX }Kanob

Ycnosua npenoctaBneHns
COUMANbHOM yCyru, B TOM
ynucne ycnosus
OOCTYNHOCTU
NnpeaoCcTaBAEHNA  YCAYTU
ONA MHBaAWZoB U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcsioBnAMKM O0rosopa o
npeaocraB/sieHnn counanbHbIX YCnyr

6) npoBeaeHue

COLI,VIaﬂbHO-pea6VI}1VITaLI,VIOHHbIX

meponpusatuii B chepe

counanbHoOro



obcnyKumBaHuA

OnucaHnMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

MNpoBeaeHMe coumanbHO-pPeabUNUTaLMOHHbIX MEPONPUATUN:

- aHa/N3 UHAMBMAYANbHOM NPOrPamMMbl COLMANBbHON peabuamTaumnm nam
abunutaumm umHBanupa (pebeHKa-wHBannAa), MeANUMHCKON KapTbl,
pekoMeHAaumn  cneyuannctoB  cayxbel  MC3,  cneymanucros
OopraHusaumnmn coumnanbHoro obcnyKmMBaHus;

- onpegeneHne MeponpuUATUIA U YCayr, HanpaBaeHHbIX Ha pacluMpeHne
chepbl KM3HeaeATeNbHOCTU MHBaNMAA (pebeHKa-uHBaNnaa), B KOTOPbIX
HY»KAaeTcs UHBanuA (pebeHoK-MHBanug);

- OpraHM3aums B COOTBETCTBUM C MHAUBMAYANbHOM MNPOrpPamMmMoin
coumanbHoW peabuautaumm uam abuautaumm uHBanuaa (pebeHka-
WHBANIMAA), MEOULMHCKOM KapToi, peKoMeHZauMsaMM CrneLmanmcToB
cny»x6bl MC3, cneunanncToB opraHn3aumm CoumanbHOro 06CNYyKMUBaHMUSA
MepPOoNpPUATUIA N NPeaoCTaBNeHUs YCAYT, BKIOYaloLWMX B ceba ycayru no
coumnanbHO-CPeaoBoON, coumanbHO-NeAarorm4yeckon, coumanbHo-
MCUXOJIOTUYECKOMN, COLMOKYAbTYPHON U U3MYECKoM peabuantauum,
coumanbHo-6bITOBOM aganTtaumu, CouManbHO-0340POBUTENbHbIE
MepPOnpPUATUSA, 3aHATUA CMOPTOM;

- Bblbop dopmbl NpoBeAeHUA  COUMANbHO-PEABUNUTALUOHHDIX
MepOonpUATUIA U NpeaoCcTaBieHNA yenyr (MHAMBUAYaNbHbIE, TPYNNOBbIE);
- npoBedeHWe CcoUMaANbHO-PeabUNNTAUMOHHBIX MEpPOoNpUATUIA U
npeaocTaBAeHUe YCAyr B COOTBETCTBUM C pa3paboTaHHbIM rpaduKkom;

- OLeHKa pesybTaTUBHOCTH NPOBOAUMbIX coumanbHo-
peabuNUTaLMOHHbIX MEPONMPUATUIN U NPeAOCTaBNAEHHbIX YCAYr

Cpoku
ycnyrm

npeaocraBaeHnA

B nepvon pAOencTBMA  3aK/IOYEHHOrO [A0roBopa O COUMANbHOM
obcnyKmMBaHMM M B CPOK, OMpPeLEeneHHbln  WHAWBUAYA/IbHOM
NPOrpammoin Noay4vaTens CounanbHbIX ycayr

MoayweBol  HopmaTuB
bUHaHcMpoBaHus
COUMaNbHOM ycnyrm

YcTaHoBAeH npuKkasom JenapTtameHTa cou,maanoﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

[loka3aTenn KayectBa WU
OLEeHKa pe3ynbTaToB
npeaocTaBieHnn
COUMANbHOM yCAyrU

YA0BNETBOPEHHOCTb KaYeCcTBOM NPeaoCTaBASEMON YCIyru, OTCyTCTBUE
060CHOBaHHbIX ¥Kan06

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnosua
AOCTYMHOCTH
NpesocTaBNEHUs  YCIYTU
ANA UHBANUZO0B U APYyrux
vy, c yyeTom
OorpaHuYeHui nx
XU3HeeATeNbHOCTH

YCner npenocrtasaAoTCA B COOTBETCTBUMM C yCcsioBunAMKM Oorosopa o
npeaocraB/sieHnn counanbHbIX YCnyr

(nn. "6" B pea. NoctaHoBneHUs MpaBuTenbcTea MBaHoBCKOM o6nacTn oT 22.03.2017 N 85-n)

B) 06yqu|/|e HaBblKaM CaMOO6Cﬂy>KMBaHl/IFI, noseaeHnA B 6bITy n 06LI.I,eCTBeHHbIX mecTtax

OnucaHne  coumanbHoOM

CDOpMMpOBaHMe Yy any, € orpaHN4YeHHbIMU BO3MOXKHOCTAMU 300P0BbA, B
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ycayru, B TOM uucie ee
obbem

TOM UYnUC/e feTen-MHBaANNAO0B, COLMANAbHO 3HAYMMbIX YMEHUM N HAaBbIKOB
(coumanbHO-BbITOBbIX M1 KOMMYHUKATUBHbIX, MOBEAEHNSA, CAMOKOHTPOS
N ApYyrunx), ¢ y4eTom TUNa U CTPYKTYpbl UX aedekTa, MHANBUAYANbHbIX
NCMXopU3NYECKUX U IMYHOCTHBIX 0COBEHHOCTEN pa3BUTHA:

- UM3y4yeHWe JIMYHOro Jena nojydatensa  coumasnbHbIX
(HecoBeplweHHONETHErO);

- onpeAeneHune akTya/ibHOrO YPOBHSA COLMabHOM NOArOTOBAEHHOCTY;

- onpegeneHune 30Hbl 6anNKaLWEro YPOBHA Pa3BuTUA;

- Bblbop ¢opm UM meTogoB paboTbl C HECOBEPLUEHHONETHUM,
COCTaB/IEHME NHAMBUAYANbHON NPOrPaMMbl 3aHATUI C HUM;

- KOMNeKToBaHuMe rpynn Aana 3aHATUI B COOTBETCTBUMU C dKTya/IbHbIM
YPOBHEM  COUMaNbHOM  MOAFOTOBNAEHHOCTM,  MHAMBMAYaNbHbIMU
JIMYHOCTHbIMU 0COBEHHOCTAMM HecoBepLweHHONETHUX;

- onpepgeneHne OpraHM3auMOHHbIX MOMEHTOB (obliee KoOnM4ecTso
3aHATMW B MecsAue, Heaene, 4actoTa 3aHATMA B Hedeno, Wux
NPOAO/IKUTENIbHOCTD);

- NPOBeAEeHNEe 3aHATUIN B COOTBETCTBMM C FPadUKOM, NAaHOM PaboTbl 1
npaBuaamm TeEXHMKKN BesonacHocTy;

ycnyr

- 3ano/IHeHWe WHAMBMAYa/NbHOM nNporpammbl (MnaHa, KapTbl)
peabuanTaymm HecoBepLUEHHONETHETO, YYEeTHO-OTYETHOM
AOKYMeHTauuu.

ObyyeHune aeTen-MHBaNMAO0B HaBblKam CaMOOBCNYKMBAHUSA, NOBEAEHUA
B 6bITy M 0b6LlLecTBe, CAMOKOHTPOI, NEPCOHANbHON COXPaHHOCTU U
apyrum  dopmam  KU3HedeATeNbHOCTM  [JO/KHO — obecnedynBaTb
dopmmupoBaHMe AMYHOCTU pebeHka. ObyyeHMe OCHOBaM AOMOBOACTBA
BbIMYCKHUKOB WNHTEPHATHbIX yupeKaeHUN, NPOXKMBAIOLLMX
CaMOCTOATENIbHO, AO0/KHO  6biTb  HarAgHbIM U 3PEKTUBHbIM,
CNoCcobCTBYIOWMM OCBOEHMIO 6bITOBBIX Npoueayp (npurotoBneHue
MWLM, MENKUA PEMOHT OAEXAbl, YXO/, 32 KBApTUPOW U T.M.)

Cpoku
ycnyrm

npeagocrasaeHnA

CpOKM npeanocraB/sieHnAa ycnyrn yctaHas/imBatotTca MHANBUAYA/IbHO

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuWA
COUMaNbHOM ycnyrm

YcTaHoBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3alMTbl HaceeHus
MBaHOBCKOM 0b61acTH

MoKasaTenu KayectBa M
OUEHKa pesynbTaToB
npenocTaBAeHUs
coumanbHom ycayru

YA0BNETBOPEHHOCTb KauecTBOM NpPeaoCcTaBAfAeMOon YCayru, oTcyTcTBue
060CHOBaHHbIX ¥Kan06

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosums
[O0CTYNHOCTU
NpesfoCTaBAEHUNA  YCAYTU
ONA MHBaAWZOoB U APYrux
i, c y4eTomM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCioBnAMKM O0rosopa o
npenocraB/sieHnn coumnanbHbIX yCnyr

7.2. B dopme coumanbHOro obcnyKmMBaHMUA Ha OMY:




a) obyyeHne MHBaNUAOB (4eTel-MHBANNAO0B) NOJIb30BAHUIO CPEACTBAMM yX04a U TEXHUYECKUMMU

cpeAcTBammn peabuamTtaumnm

OnucaHnMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

Ycnyra npegnonaraet okasaHue KBaanPUUMpPOBAHHOW nesarormyeckom
NOMOLLM, NPEeLOCTAaBAAETCA KOPPEKLMOHHBIM NeAarorom.

PasBuTMe y MHBANMAOB (AeTel-UHBAANAO0B) NPAKTUYECKUX HABbIKOB
YMEHMA CaMOCTOATENIbHO MOJIb30BaTbCA TEXHUYECKMMU CpencTBamu
peabunutaunu:

- W3y4YeHMe JMYHOro pena
pekomeHAauuni cneumanmcros;
- yyYeT peabuamTauMoHHOro NoTeHUMana nosyyatens coumanbHbIX yCayr
no 3akatudeHuto cneumanuctos MC3  pgna  paspaboTkM nnaHa
peabunanTaLMOHHbIX MEPOTNPUATUIA;

- BbIbop dopm 1 meToaoB paboTbl C NoayYaTesieM CoLManbHbIX YCAYT;

- pa3paboTKa TeMaTUKM M NJAaHA 3aHATUI, MHCTPYKLMA MO TEXHUKe
6€e30nacHOCTM BO BpeMA 3aHATU;

- NOATrOTOBKA HeobxoauMbIX TEXHUYECKUX cpeacts peabuantaumu,
HarnagHbIX NOCobui (Tabaunl, PUCYHKOB, KapT, CXeM) ANA OpraHu3aumm
3aHATUI;

- onpepeneHne OpraHM3aUMOHHbIX MOMEHTOB (obliee KoOAMYecTBO
3aHATMIA B MecAl, Hepento, 4actoTa 3aHATUA B  Heaeno, ux
NPOAO/IKUTENIbHOCTb, MECTO NPOBeAEHNA);

- NpoBeAeHNe 3aHATUIN B COOTBETCTBMM C rpadMKOM U NaaHOM paboTbl
(He meHee 10 ceaHcosB);

nonyyartenAa cCouMnasbHbIX ycnyr w

COUMaNbHOM ycnyrm

- 3anofHeHWe MHAMBUAYaNbHOM MporpamMmbl  (MNaHa, KapTbl)
peabunutauumn  nosayyatens CouManbHbIX YCAYr, Y4YETHO-OTYETHOM
[OKYMEHTaLMM
Cpokn  npepgocTasnieHus | CPOKM NpesocTaBieHna yCayrv yCTaHaBAMBaOTCA MHANBUAYAIbHO
ycnyru
MoayweBolt  HopmaTtuB | YCTaHOBAEH NpUKa3om [lenapTameHTa CoLManbHOM 3aWnTbl HaceNeHMUs
¢b1HaHcMpoBaHuMA MBaHoBCcKoOM o0bnactu

MoKasaTenn KayectBa M
OuEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHol ycayru

YA0BNETBOPEHHOCTb KauecTBOM NpPeaoCcTaBAfAeMON YCayri, oTCcyTCTBUe
060CHOBaHHbIX ¥an06

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosums
[O0CTYNHOCTU
NpeaoCTaBAEHUNA  YCAYTU
ONA MHBaNWAO0B U APYruX
v, o y4yeTom
OorpaHNYeHun nx
KU3HeaeATeIbHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcsioBnAMKM Ooroseopa o
npeaocraB/ieHnn counanbHbIX YCnyr

6) 0byyeHne HaBblKaM camoobCnyKMBaHMA, MOBEAEHUA B ObITY M OOLLLECTBEHHbIX MecTax

OnucaHne  coumanbHoOM

YCnyra npegnosiaraet OKkasaHue KBaﬂMd)VILI,MpOBaHHOﬁ nep,arormquKoﬁ




ycnyru, B TOM 4ucne ee
obbem

NomMoLLM, NPeaoCcTaBAAEeTCA KOPPEKLMOHHbIM Neaarorom.
dopmmpoBaHMe y NL, C OrPaHUYEHHBIMM BO3MOMKHOCTAMM 340POBbA, B
TOM YnCNe geTen-MHBaNNAO0B, COLMaNbHO 3HAYMMbIX YMEHUIM N HAaBbIKOB
(coumanbHO-BbITOBbIX 1 KOMMYHUKATUBHbIX, MOBEAEHUSA, CAMOKOHTPOS
N ApYyrnx) c y4eToM TUMa U CTPYKTYpbl UX aedeKTa, MHAUBUAYANbHbIX
NCcUMXopU3NYECKUX U IMYHOCTHBIX 0COBEHHOCTEN pa3BUTUA:

- UM3y4yeHWe JIMYHOrO Jena nojydatens  coumasnbHbIX
(HecoBepleHHONETHErO);

- onpeaeneHne akTyanbHOro YPOBHA COLMaNbHON NOArOTOBEHHOCTH;

- onpegeneHune 30Hbl 6anNKalLLEro YpOBHA pa3BuTUA;

- Bblbop ¢opm UM meTogoB paboTbl C HECOBEPLUEHHONETHUM,
COCTaB/IEHME NHAMBUAYANbHON NPOrPaMMbl 3aHATUI C HUM;

- KOMNeKToBaHuMe rpynn Aana 3aHATUIA B COOTBETCTBUMU C dKTya/IbHbIM
YPOBHEM  cOUManbHOM noAroToB/IEHHOCTH, UHOMBUAYANIbHBbIMUN
JIMYHOCTHbIMU OCOBEHHOCTAMM HecoBepLweHHONETHUX;

- onpegeneHne OpraHM3aUMOHHbIX MOMEHTOB (obliee KonM4ecTso
3aHATUIA B MecAl, Hedeno, 4actoTa 3aHATUA B Headeno, WX
NPOAO/IKUTENIbHOCTD);

- NpoBeAEHME 3aHATUI B COOTBETCTBMU C rpaduKom, nnaHom paboTbl U
npaBuaamm TeEXHMKKN Be3onacHocTy;

ycnyr

- 3ano/IHeHWe WHAMBMAYaNbHOM nNporpammbl (MnaHa, KapTbl)
peabuanTaymm HecoBepLUEHHONETHETO, YYETHO-OTYETHOM
AOKYMeHTauuu.

Ob6y4yeHue feTen-MHBaNNAO0B HaBblkaM CaMOOBCNYKMBaHUA, NOBeAEeHNA
B 6bITy M 0bLlecTBe, CAMOKOHTPOAID, NEPCOHANbHON COXPaHHOCTU U
apyrum  dopmam  Ku3HepdeATeNlbHOCTM  JO/MKHO — obecneynBatb
dopmmupoBaHMe AnYHocTH pebeHka. ObyyeHMe OoCHOBaM 4OMOBOACTBA
BbIMYCKHUKOB MHTEePHATHbIX yupexaeHui, NPOXKMBAKOLLNX
CaMOCTOATENbHO, OO/MKHO ObiTb  HarAgHbIM U 3PPEKTUBHBIM,
CnocobCTByOWMM OCBOEHMIO ObITOBbIX npoueayp (npurotosnexuve
MUKW, MENIKMA PEMOHT OAEeXKAbl, YXO4, 332 KBapTUPOM U1 T.M.)

Cpoku
ycnyrm

npeagocrasaeHnA

CpOKM npeanocraB/sieHnA yCTaHaB/IMBAKOTCA MHAUBUAYA/TbHO

Moaywesol HopMmaTuB
¢b1HaHcMpoBaHuWA
COUManbHOM ycnyrm

YcTaHOBNEH NpMKa3om [lenapTaMeHTa coLmabHOM 3alMTbl HaceneHus
MBaHOBCKOM 0b1acTH

MoKasaTenn KayectBa M
ouUEHKa pesynbTaTos
npegocTaBaeHUs
coumanbHom ycayru

YA0BNeTBOPEHHOCTb KavyecTBOM I'lpe,EI,OCTaBﬂFIEMOﬁ ycnyru, oTcyTcreune
060CHOBaHHbIX ¥Kanob

Ycnosua npegocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

ynucne ycnosums
OOCTYNHOCTU
NnpeaoCcTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
i, c y4eToM
OorpaHNYeHun nx
KU3HeaeATebHOCTH

YCner npenocrtasaAoTCcA B COOTBETCTBUMM C yCcsioBMAMKM O0roeopa o
npeaocraB/sieHnn counanbHbIX yCnyr

(n. 7.2 B pea. MNoctaHoBneHus MpaBuTtenbctsa MBaHoBCcKoM obnactm oT 22.03.2017 N 85-n)
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8. CpouHble coumanbHble yenyru, npeaocraBasemsle B COOTBETCTBUMU
¢ nyHKTamun 1 - 5yactn 1 ctatbn 21 depepanbHOro 3aKoHa
0T 28.12.2013 N 442-®3 "06 ocHoBax coLmanbHOro obcnyKmBaHmA

rpaxkgaH 8 Poccuiickoit Pegepaumn’

(B peq. MocTtaHoBneHuMA MpaBuTenbcTBa MIBaHOBCKOM 061aCTH

0T 24.09.2015 N 443-n)

a) obecneyeHune becnnaTHbIM FOPAYUM NMUTAHUEM USIM HABOPaMU NPOAYKTOB

OnucaHMe  couManbHOM
ycayrn, B TOM 4yucne ee
ob6bem

MpepocTaBneHne NoAy4YaTento COUManbHbIX YCAYr, OKalaswemycsa 6es
CPEeACTB K CyLWeCTBOBAaHWIO, MOMOLM B BMUAE MPOAYKTOBOro Habopa
(oagHOpasoBoro ropsyero NUTaHusA).

He yvawe 1 pasa B 3 mecauya

Cpoku
ycnyrm

npegocrasaeHnA

Mo paKTy obpaleHms.
MpoA0KUTENBHOCTb OKa3aHWUA ycayru - He 6onee 20 MUH

MNopaywesoi HOpMmaTMB
dMHaHCMpoBaHMA
coLManbHOM ycnyru

YcTaHoBAEH NpuKasom [lenapTaMeHTa COLMaNbHON 3alUTbl HaceneHus
MBaHOBCKOM 0b1acTH

MoKasaTenu KayectBa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coLManbHOM ycnyru

MpoAayKTbl 40/1}KHbI COOTBETCTBOBATH cemechKaTaM Ka4yecTBa

Ycnosua npepoctaBneHun
cou,maanoﬁ ycnyrum, B TOom

ynucne ycnosusa
OOCTYNHOCTH
NpesoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
v, c y4eToM
OorpaHNYeHun nx
KU3HEeAeATeIbHOCTH

Ycnyrm  npefocTaBnAlOTCA Ha OCHOBAHMW  3aABJIeHMA  NojayyaTena
counanbHbIX yCcnyr

6) obecneueHune oaeKaon, obyBbio 1 ApyruMmn NpeameTaMmmn NnepBoin HeobxoaMMocCTH

OnucaHMe  couuManbHOM
ycayru, B TOM uucie ee
obbem

MpepocTaBneHMe MOyYaTeNO COUMANbHBIX YCAYr MOMOLLM B BUAE
oAeabl u 0byBM, B TOM umcie 6bIBLIMX B ynoTpebaeHnn, npeameTos
nepeoi Heobxo4MMOCTH

Cpokn  npegoctasneHus | Mo ¢pakTy obpalieHus.

ycayru MpPoA0KUTENBHOCTb OKa3aHUA ycayru - He 6onee 20 MUH

Moaywesoi HOpPMaTMB | YCTaHOBAEH NpUKa3om [enapTaMeHTa CoLManbHOM 3almMTbl HaceeHunn
dUHaHCHpOBaHUA MBaHOBCKOM 061acTu

coumanbHom ycayru

MoKasaTenn Kayectsa M
OUEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyrm

Opexpa wm 06be AO0J/IXHblI COOTBETCTBOBATb pPa3mMepy nosiydatena
cou,maanoﬁ ycnyrnm, 6bITb npUroagHbIMn1 K HOCKe
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Ycnosua npeanocrassieHnA
COLI,MBJ'IbHOﬁ ycnyrm, B TOm

yncne ycnoBus
OOCTYMHOCTU
npeaocTaBAeHUsA  YCAyru
AN UHBAaNUZOB U APYrnx
ang, c yyeTom
OorpaHUYeHun nx
KU3HeaeATeNbHOCTH

YCner npeanocTtaBnATCA Ha OCHOBAHUU  3aABIEHUA  MOJIydaTeENA
counanbHbIX yCnyr

B) COAEVICTBMG B NON1y4eEHUN BPEMEHHOTIO XXNNOIro NnomelleHnA

OnucaHMe  coumanbHOM
ycayru, B TOM uucie ee
obbem

Coaenctene B NONYYEHUN BPEMEHHOTIO KUIOMO NOMELLEHUSA:

a) nMuam, He ABAAIOWMMCA HAHUMATENS MM KUbIX NMOMELLEHUI Mo
OOroBOpaM COUMaNbHOIO Halima MM 4YieHaMWU CeMbW HaHMMaTens
MNOrO MOMELLEHMA MO A0roBopy CouMasbHOro Hama nubo
COBCTBEHHUKAMM  KWUAbIX  MOMELWEHUM  UAM  YNeHaMU  CeMbM
COBCTBEHHUKA }KMUIOTO NOMELLEHUSA:

- BbIACHEHWE CUTYyaLUM NoJIyYaTeNna coumanbHbIX YCAyr,

- KOHCYNbTUpOBaHME Mo/y4YaTens couuanbHbIX ycayr o6 ycnosusx
NpeaocTaBAEHUA BPEMEHHOIO KWJIOFO MOMELLEHMA MO  MecTy
npebbiBaHus,

- KOHCY/IbTUPOBaHME No cbopy HEOOBXOANUMbBIX JOKYMEHTOB,

- MPW Ha/IMYUU KUbsA, HEMPUTOAHOIO AR MPOXKMBAHUSA, - MPOBeAeHne
obcnegoBaHnAs  MaTepuasibHO-ObITOBOrO  MOJIOXKEHUA  MnojyyaTtens
COLManbHbIX YCAyr;

6) "nMuam bes onpeaeneHHOro MecTa Xutenbctea (nMua BOMMK):

- BbISICHEHWE XU3HEHHOM CUTyaL MM NoydYaTens coLumanbHbIX YCayr,

- KOHCYbTUPOBaHKUe nrua BOMMK 06 ycnosusx npeaocTaBaeHUA KOMKO-
mecta B oTaeneHum ana avy, BOMMX yupexaeHuAa counanbHOro
obcnyKmBaHus,

- npenocTaB/fieHMEe KOWKO-MecTa B oTgeneHun ana auy BOMMK
yupexxaeHus coumanbHOro obcnyKuBaHmsa

Cpoku
ycayrm

npeaocraBaeHnA

30 - 60 muH

Moaywesoit HOpMaTMB
dUHaHCHpOBaHUA
coumanbHom ycayru

YcTaHoBAeH npuKkasom JenapTtameHTa cou,maanoﬁ 3alnTbl HaceneHnA
MBaHOBCKOM 06nacTu

MoKasaTenn Kayectsa M
OLEHKa pesynbTaToB
npegocTaBAeHUs
coumanbHoOM ycnyru

YA0BNETBOPEHHOCTb KauecTBOM NPeaoCcTaBASAEeMON YCayru, oTcyTCcTBUe
060CHOBaHHbIX ¥Kan106

Ycnosua npegocTaBaeHuUs
coumanbHOM ycayru, B Tom

yncne ycnosuA
AOCTYNHOCTH
npegocrasneHnAa ycnyru

AnAa UHBaMAoB U Apyrux
nny C y4eTOM

Ycnyrm  npefoctaBnAloTCA Ha OCHOBAHMW  3aABJIeHMA  NoayyaTenA
counanbHbIX yCcnyr




OrpaHnYeHuUn
HU3He[eATeNbHOCTH

nx

r) copelicteMe B NOAYYEHUN IOPUANYECKON NOMOLLM B LIeNAX 3aLMTbI MPaB U 3aKOHHbIX MHTEPEeCcos

nonyy artenen counanbHbIX yCnyr

OnucaHMe  couManbHOM
ycayrn, B TOM 4yucne ee
ob6bem

BbiACHEHME IKM3HEHHOW CUTyauuu MNoaydyaTens COUManbHbIX YCAyT,
MHPOPMMPOBAHUE K/IMEHTA O cnocobax peasnnsaLmm ero 3aKoHHbIX Npas,
pa3bsacCHeHWe NoJsioXKeHni 3akoHa MBaHoBcKoM ob6nacty o1 08.11.2012 N
90-03 "06 obecneyeHunu rpaxkgaH Poccuiickoit Pepepaummn 6ecnnatHom
IOPUANYECKOM NOMOLLbIO Ha TeppuTopun MBaHoBCKoM obnacTn”

Cpoku
ycaymm

npegocrasaeHnA

30 - 60 mnH

MNopaywesoi HOpMmaTMB
duHaHCMpoBaHMsA
coumanbHOM ycnyru

YcTaHoBAEH NpuKasom [enapTamMeHTa coLmManbHOM 3almTbl HaceeHun
MBaHoBCKOI 0baactu

lMoKasaTtenn KayectBa M
OUEeHKa pe3y/ibTaToB
npeaocTaB/ieHUA
coLManbHOM ycnyru

YA0BNEeTBOPEHHOCTb KayecTBOM NpeaocTaBiAeMOoi YyCayrn, oTcyTcTBue
060CHOBaHHbIX *Ka106

Ycnosua npeagocrasaeHnA
cou,maanoﬁ ycnyru, B TOm

ynucne ycnosus
OOCTYNHOCTU
NpefoCTaBAEHNA  YCAYTU
ONA MHBaAWZO0B U APYrux
i, c y4eToM
OorpaHuYeHum nX
KU3HeLeATebHOCTH

yCﬂer npegocraBaAardTCA Ha OCHOBAaHUWM 3aABNEHUNA NoAy4vaTenA
counanbHbIX yCcnyr

[l,) COAEVICTBMG B Mosiy4eHuu 3KCTpeHHOﬁ NMCUXOSIOFNYECKOMN nomouwn C npuBnevyeHnem K aTou

pa60Te ncnxonaoros u CBFIUJ,EHHOC!'IyH-(MTG!'IGﬁ

OnucaHve  couuManbHOM
ycayru, B TOM uucie ee
obbvem

besoTnaratenbHaa  (3KCTpeHHan)  ncuxosiornyeckas
KPW3WCHOW CUTyaLMK, B TOM YMCie NO TenedoHy:

- OUEHKa MNCUXMYECKOro W GU3MYECKOro COCTOAHMA noaydaTens
CouManbHbIX YCAYT B KPU3UCHOM CUTYaUNK;

- BOCCTAaHOB/IEHNE MCMXMYECKOro PaBHOBECHUS;

- NCUXOA0rMYECKan MoMOLb B MOBUAM3AUMN DU3NYECKMX, AYXOBHbIX,
JIMYHOCTHBIX, MHTEN/IEKTYaIbHbIX PECYPCOB A/1A BbIXOA4A U3 KPU3UCHOMO
COCTOAHUS;

- pacwu1peHne gruanasoHa NpMemMaemMbix CPeacTs AN CAMOCTOATEIbHOTO
peLeHnsa BO3HUKLWNX Npobaem 1 NpeosoneHus TpygHocTe;

- MpuBNEYEHUE KBAAIMPULMPOBAHHBIX CMNELMaNUCTOB, MCUXOJIOr0B,
CBALLLEHHOCAYKUTENEN

nomoluib B

Cpoku
yenyru

npeagocrasaeHnA

30 muH



consultantplus://offline/ref=96F0448A2BFDAC5F74AABE577DD85A6FDDA5194FCF51A3E030029E28A21FC8944B28W2G

Moaywesoit HOpMaTMB
$UHaHCUpOBaHUA
coumanbHoOM ycnyru

YcTaHoBAEH NpMKa3om [lenapTaMeHTa coumanbHOM 3alMTbl HaceneHus
MBaHOBCKOM obnacTu

lMoKasaTtenn KayectBa M
OUEHKa pe3y/bTaToB
npenocTaB/eHUA
CoLManbHOM ycnyru

YA0BNeTBOPEHHOCTb KayecTBOM NpeaocTaBiaeMon YyCayrn, oTcyTcTBue
060CHOBaHHbIX ¥anob

YcnoBus npeaoctaBieHuns
couManbHOM ycnyru, B Tom
yncne ycnoBus
OOCTYMHOCTK
npeaocTaB/ieHns  YCayrm
ONA MUHBANMAO0B U APYrux
ang, o y4yeTom
OrpaHNYeHun nX
KU3HEeAeATeNbHOCTH

yC!'Ier npeaocTtaBnATCA Ha OCHOBAHUM  3aABIEHUA  MOJIy4aTeENA
counanbHbIX yCnyr




